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ToBapHuCTBO 3 00MeKEeHOI0 BiIMOBINATbHICTIO
«'ITCATEJ»

M. Kuis 2019 p.

MYBJIYHUMN JOTI'OBIP
MPO HAJAHHA TeJeKOMYHIKAliiiHIX MOCayr

ToBapuctBo 3 oOMexeHnor BimnopimanbHicTIo «['IATEJI», Hanmani 3a Tekctom — «Omnepatopy,
ommybnikoBye mammii [lyOmiuHmii AOTOBIp TpPO HAJaHHS TENEKOMYHIKAMIWHUX IOCHYr (Jaidi 1O TEeKCTY
«JloroBip»), 1110 € MyOIIYHUM JTOTOBOPOM — O0(hepTOIO (MPOTIO3UILIEI0) Ha aipecy (i3UYHMX 0Ci0.

JoroBip BcTaHOBIIOE MpaBa Ta 000B'si3ku CTOpiH, MOPSIOK Ta YMOBH HOTO YKIAACHHS, MOPSIOK Ta
YMOBH i IKITFOYSHHS, JIOCTYIY Ta KOPHUCTYBaHHS TEICKOMYHIKAI[iHHIMH ITOCITyTaMu Tepenadi 1 OTpUMaHHS B
Mepexi iHdopmartii, axi HagatoTecst TOB «'IIATEJI».

Jorogip perymoe BCi iHII B3aeMOBiTHOCHMHU Mix OmeparopoM Ta AOGOHEHTOM, IO HE BpEryJIbOBaHI
3aKOHOJABCTBOM, B TOMY YHCII, MOPAJOK PO3PaxXyHKIB 1 MJaTexXiB, MOPSAOK NpUNUHEHHS HamaHHs [locmyrwy,
npurmHeHHs 1ii JloroBopy, BiamoBigansHicTh CTOPiH TOMIO.

TEPMIHU TA IX BUSHAUEHHS
AodoneHT — crioxxuBad [locyr (diznuHa ocoba), STKui:

. 3MICHUB TIPOIEAYpY peecTparlii (mepepeectpariii) sika € CBiJOIITBOM IOBHOTO W 0e33aCTepeHOro
Axnenty (puifHATTS) yMOB [loroBopy;

° OyB migKIFOUeHUH 10 oOnaaHanus Oneparopa;

. orpumye [locnyrn Ha ymoBax, Bu3HaueHHx y mpomy JloroBopi Ta IIpaBuiax HaJaHHS Ta OTPUMaHHS

TeJeKOMYHIKaIiiftHuX mociyr, ynHHuX Tapudax, [epeniky Tenenporpam, mo BXoIsATh 10 neBHoro [lakera, Ta
IHIIMX JOKYMEHTAaX, 10 PeryJIol0Th IHAUBIAyaabHI yMOBH HajaHHs Ta oTpuManHs [locnyr Onepatopa.
AOoHeHTHa miaTa — QikcoBaHMH MIaTix, skuii Oneparop BCTaHOBIIOE AJst AGoHeHTa 3a fgoctyn no Ilocmyr
Ha MOCTiHHIM OCHOBI MPOTITOM KaJICHAAPHOTO MICSIIsl HE3AJISKHO BiJl PaKTy 1X CIIOKUBAHHSI.

AOGOHeHTChbKe Biarajy:KeHHs — JIUISTHKAa Ka0eIbHOT MepexKi, sKa 3’ €IHye o0aaHaHHS AOOHEHTa (TeNeBi3iiHui
MpuiiMay, KOMITIOTEp Y iHIIe 0ONaJHaHHS) 3 TOYKOK MiAKIIOueHHs a0 TenexkomyHikamiiiHOT Mepexi. Mexa
BinoBiganpHoCTI OnepaTopa 3aKiHUyeThCS Ha MiCIli BXOJY KaOelIto 10 PUMILIeHHS AOOHEHTA.

BigranyxenHs y npuMimieHHi AGOHEHTa € BlIacHICTIO AOOHEHTA.

Bigramy:xeHHs Big TOUKM MiAKIOYeHHS y TenekoMyHIKaliiiHy MepexKy 10 MicI BXOAy Kabemist y NpUMilIeHHS
AboneHnTa € BiacHicTio Onieparopa.

ABaHCc — nonepe i rpomioBuii BHecoK KilieHTa B paXyHOK HaJlaHUX y MailOyTHroMY mociyr Oneparopa.
Axuent (MpuiHATTH, ykJaagenHs) Ily6aidHoro norosopy npo HajgaHHsl TeJeKOMYHIiKANIHHUX MOCIYT —
MoBHE 1 Oe33acTepeskHe NpUHHATTSA yMoB IlyGuiyHOTO AOrOBOPY NMpO HAJAHHS TEIEKOMYHIKALiHHUX MOCITYT
AOGOHEHTOM NLISIXOM 3/ilicCHEHHsT AOOHEHTOM MpoINeaypH peectparii abo 3IiHCHEHHS 0CcO00I0 MpOUEIypH
nepepeectpaii. [Ipoueaypa peectpaiiii abo mnepepeectpailii moyissrae B HaganHi OnepaTopy 3amoBHEHOT
peectpaniitnoi ¢opmu «Bimomocti npo AGoneHTtay, HaBeneHoi B Jomatky Nel mo JloroBopy mpo HamaHHS
TEJCKOMYHIKAI[IHHUX TMOCIYT, 1 ojepxaHHi AOOHEHTOM IepcoHanbHOro Homepa — «Homepa Jlorosopy»,
npusHagyBaHoro OmnepaTopom.

Axuent [lyGniyHOoro 10oroBopy npo HaJaHHS TE€IEKOMYHIKAL[IHUX MOCIYT CBIAYUTH MO T€, IO BiH OTpPUMAB
inpopmauito npo Ilociyru, mo HazmatoTecs, OyB o3Haomnenudt 3 IlpaBunamu, Tapudamu Ta ymoBamu
JloroBopy, BOHHM HOMY 3pO3yMilli Ta BiH 3000B'SI3y€ThCsSl X BHKOHYBaTH. AKIENT (MPUUHATTS, YKJIAJIAHHS)
[Ty6mivHOTO MOTOBOPY HIATBEPIKYE, IMIO iHPOpPMAIIS Ta TOKYMEHTH, HamaHi AOOHEHTOM, € JTOCTOBIPHUMH 1
BiJNOBIalI0Th YHHHOMY 3aKOHOJIABCTBY Y KpaiHM Ta CTATyTHUM JOKYMEHTaM.

BesaporoBa Touka goctymy (Access Point) — mpuctpiii, 1o BHKOHY€e (YHKINO MOCTY MK O€3IpOTOBUMH i
KaOeIbHUMH AUITHKAMU MEPEKI.
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Biniar — nporpamuo-anapatauii kommiekc OmnepaTopa, NpU3HAYSHUN IJIsI aBTOMATH30BAaHOTO KUIBKICHOTO 1
BapTicHOTro 00Ky Haganux AOoneHTy [lociyr, ToJaTKOBUX MOCIYT Ta MAaKeTiB/CEPBICHUX MOCITYT BiAMOBIIHO
1o TapudiB, YMHHAX HA MOMEHT 1X HaJTaHHI.

Bkaroueni cepBicu — komrmiekc ceppiciB Omneparopa, HagaHnx AOOHEHTY, IO BKITIOYAE B cebe:

. Texuiuni: [linkmoueHns obnajaHanHs AOOHEHTa 0 KOMYHikallifiHoro nopty Onepartopa, JOCTYITy JI0
pecypciB i cepBiciB Mepexi nepenadi nanux Onepartopa ado [HTepHery.
. AnminictpaTuBHi: OdopmieHHs Ta Tepeo@OpPMIICHHS IOTOBOPIB, aKTiB, IMOAATKOBUX HAKIATHUX,

HaJaHHA PO3paxyHKiB 00'eMy 1 BapTOCTI HaJaHWX IOCIYT, 3MiHM TapupHUX TIaHIB Ta MapaMmeTpiB MOCHYT,
NPU3YNHHEHHS HAaJaHHS TOCIYT, BiAKIIOUeHHS AOOHEHTA.

. Koncyabraniiini: Hamanns texniunoi momomorm y ¢opmi KoHCymbTamii mojao poboTh Ta
HaJIAIITyBaHHS AOOHEHTCHKOTO 00JIaAHAHHSI, IEPEBIPKU LiTIICHOCTI AOOHEHTCHKUX KaOeIbHUX JiHIH.
JonaTrkoBa yroma - noMoBleHicTs Mk Oneparopom Ta AOOHEHTOM MpO JOAATKOBI mpaBa, OOOB'A3KH 1
BimmoBimanpHicTh Omeparopa Ta AOGOHEHTa 00 00CATY MOCHyT, CTpoKy nii JloroBopy i1 Take iHie, sika Mae
nepeBary Haj JJOMOBJICHOCTSIMH, BCTaHOBJIeHHMMH JloroBopom Ta/abo [IpaBunamu 3 THX caMUX MTUTaHb.
JoaaTKoBi mocJayru Ta makeTu — MOCIYyTH, O HagaroThess OnepatopoM Ha 3aMOBIICHHS AOOHEHTA I0IaTKOBO
1o [locmyru Ha TIaTHINA OCHOBI 3rimHO 3 YUHHMMHA Tapudamu.

3roga AGoOHeHTa — BOJICBHUABIIEHHS, BUpaxxeHe AOOHEHTOM y OyIb-SKUi Croci0, y TOMY YHMCIi BUNHEHHS HAM
niif, sxi MOXyTh OyTH 3adikcoBani obOmamHaHHaM OrnepaTopa (T0J0COBE, TEKCTOBE MOBiJOMIICHHS,
BUKOPHCTaHHS CUTHAIIIB TOHOBOTO Ha0OPY TOIIIO).

IP-aapeca - yHiKanpHa afjpeca KOMITIOTEpa B Mepexi [HTepHeT, 1m0 Mae TOBXHUHY 4 OalTH.

InTepHeT - BcecBiTHA iH(pOpMaliiiHa cUCTEMa 3arajllbHOrO JOCTYIly, sIKa JIOTiYHO 3B'si3aHa IJI00ANbHUM
a/IPECHUM TIPOCTOPOM Ta 0a3yeTbesi Ha [HTEpHET-IPOTOKOIIi, BU3HAYCHOMY MIXXHAPOAHUMH CTaHIApTaMH.
InTepHeT-maker — cykynHicth 3rpynoBanux Omeparopom mapametpiB [locmyru moctymy mo IHTepHery, mio
BKITIOUAE TTOPAIOK Tapu]ikallii, MBUAKICTH Ta oOcsT iHdopMartii (Tpadik)

Kinuese o0iagHanHst — 00J1aIHAHHS, 110 3a0e31e4ye MOXKIIUBICTh OTpuMaHHs [lociyr.

Kaient — ¢ismuna ocoba, sika BusBmia OaxxkaHHS OGOPMHUTH AOTOBipHI BigHOocmHU 3 OmepaTopoM Ta
orpumysaru [lociyru, ane mie:

. He oriatuia [locnyry, Ta/abo

. He OyJia miaKimoueHa 1o oonaaHanus OnepaTopa.

Kona-uentp - Biggin Oneparopa abo HOro ynoBHOBaKEHHX IPEJCTABHHKIB, SKWH Hajxae 1HQOpMaIiiHO-
KOHCYJIbTaIliiHi mociayru Kiientam/AGoHeHTaM.

KomyrtaTop (Switch) — npuctpiii nmpusHadeHuil a1 3'€qHaHHS AEKUIBKOX BY3JIiB KOMII IOTEPHOI MEpexXi B
MeKax OJIHOT'O CETMEHTY.

KonTakTHa ejleKTPOHHA ajpeca — eIEKTPOHHA aJipeca, 1o 3asiBiicHa AOOHEHTOM SIK KOHTaKTHA.

Jlorin — yHikanpHa KoMOiHaIisA nudp Ta JiTep, MO BUKOPUCTOBYETHCS MPpHU BXoi 10 [lepconanpHOTrO KabiHETY
AboHeHTa.

MAC-aapeca - e anapatHa ajpeca, siKka € YHIKaJIbHOO JUIsl KOKHOT MEPEKEBOI KapTH.

Mapmpytu3atop (Router) — MepexeBuil NMpHUCTpiii, M0 HA OCHOBI iH(OpPMAIlii PO TOIMOJNOTIFD Mepexi i
NEBHUX IPaBU NpUHMae pIilIEHHS MPO IMEPecHSIKy HakeTiB MepexkeBoro piBHA Mozaeni OSI Mix pisHUME
CEerMEHTaMH MEPEKi.

Mepeska JlaHeT - OaratopiBHEBa CTPYKTYpa, SKa CKJIAJA€ThCS 3 KAOEIbHOI MEPEXkKi, MEPEKEBOro 00JIaHAHHS
Ta iHpopMaLiiiHO] CHCTEMH, YACTHHH SIKO1 JIOTTYHO MOB'sI3aHi M CO0OI0.

Micue naganns [Mocayru — Bu3HaueHa AGOHEHTOM ajpeca, 3a KO0 BiH xo4e oTpuMyBatH [lociyrw.
Onnaiin-yar — 3aci6 0OMiHy TEKCTOBUMH TMOBIJIOMJICHHSIMH B PEXKUMI PEabHOTO Yacy, SIKUM 3HAXOIUThCS Ha
Odiniitnomy caiiTi Onepatopa.

Omnepatop — ToBapuctso 3 oomexenoro BianosinansHicTio «'IIATEJD», 3apeectpoBane B Peectpi oneparopis,
mpoBaiepiB TenekoMyHikarii 3a Ne3807 3rigHo 3 pimenHsM HarioHanbHOT KOMICIT, 110 3/1HCHIOE Jep)KaBHE
perymtoBaHHA y cdepi 3B's13Ky Ta inpopmaTuzanii Ykpainu 3a Ne794 Big 10.12.2013 poxky.

Oco0oBuii paxyHok AGoHenTa (OP) — nepcoHanbHUMil paxyHOK, sikuii Oneparop BifkpuBae B bimiHry s
AOOHCHTIB 1 Ha SIKOMY BEJIEThCsI KUTbKICHHI Ta BapTiCHUI 001K ycix Haganux AGoneHty [lociyr, 101aTKOBUX
MOCYT Ta MaKEeTiB/CEpBICHUX IOCIYT, a TaKOX OOJIK IUIaTexiB AOOHEHTa i OallaHCOBHI pPO3PaXyHOK MiX
Oneparopom Ta AOOHEHTOM.

Odiuiiinmii caiit OnepaTtopa — BeO-cTopiHKa B Mepexi [HTepHeT, sika € odiniiinum mxepenom Omneparopa Ta
3abe3mnedye BUCBITIICHHS MisuTbHOCTI OmepaTopa, 30KpeMa, MICTUTh MEPETiK Ta YMOBH HaJaHHS HOTO ITOCIHYT,
MEepeTiK JO3BUTBHUX JOKYMEHTIB, a TAKOX 1HIII MaTepiaiy iHpopMauiiHOTO XapakTepy.
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Maker mocayru Th + Intepuer — cykynHicTh oOpanux A6GonentoMm IlakeriB Tenmemporpam Ta IHTepHert-
nakeTa, 110 MaloTh €IWHY BapTiCTh.

Ilaker TesemporpamM — CyKYIHICTh Tellemporpam (pamionmporpam), KUTbKICTh 1 MEpeliK SIKUX BH3HAYAETHCA
OmnepaTopoM i AOCTYTI A0 SIKUX HAZAETHCS SIK O OJHOTO IIiIOTO.

MMapoas moctymy — komOiHamis JTaTHHCHKHX OYKB Ta/ab0 Ludp, MO BUKOPHUCTOBYETHCS AOOHEHTOM JUIS
3axuiIeHoro xoxny 1o [lepconanbHoro kabinety AGOHEHTa.

Hepion namanusa Ilocayr — iHAWBIMyanbHWIA 3BITHUM Tepiof, SKUH TOYMHAE BiUTIKOBYBATHUChH BiJ JaTH
HaaXOUKeHHs KomTiB Ha OP AGoHenTa.

IepconanbHi 1aHi — BiIOMOCTI 4M CYKyMHICTh BitoMocTel po ¢izuuHy ocoly, sika ifeHTudikoBana abo Moxe
OyTH KOHKpETHO ieHTH(hiKOBaHa.

Mepconanbuuii kadiner AoOonenta (https://my.lanet.ua/) - mincucrema binminry, npusHadena s
caMoCTiHHUX Jilf AGOHEHTa I0/10:

. nepersaay obcariB cnoxutux AGonentom [locmyr, MTOTaTKOBUX MOCTYT Ta MAKETIB;

. On-line nonoBuenns OP;

. ¢dopmyBanHs abo oTpumMaHHs cdopmoBaHoro OrmeparopoMm paxyHka st momoBHeHHs OP uepes

0aHKIBCHKI yCTAaHOBH;

miaTBepIKeHHs nomnoBHeHHs OP;

3MiHH CcITOCO0Y OTpPUMAaHHS paxyHKiB Ha omuaTy llociyr, moBigoMIIeHb;

kpeautyBanHs [locmyr;

3minu [HTEepHeT-akeTy abo [lakery mocmyru Th + IHTepHer;

3MiHu naposro 1o IlepconanbHOTO KabineTy AOOHEHTa Ta/abo T0AaTKOBOI KOHTAaKTHOI iH(opMartii);
NPUIMHEHHS Ta MOHOBNEHHs HaaaHHs [locoyru;

3aMOBJICHHS JOAATKOBHX MOCIYT Ta MAKETIB;

OnoxyBaHHs Bukopuctanus [locmyr.

MoBigomaennsi AGOHeHTa — TIOBITOMIICHHS, [0 Ha/ICHIIae€ThCsl AOOHEHTOBI Y Oyab-sKiit popmi.
Hocayra/llociyru — TeICKOMYHIKAIiHI MOCIYrd 3a BCTAHOBJICHUMH 3HAUCHHSIMH IOKAa3HHKIB SKOCTI, B
o0csirax Ta KUJIbKOCTI, 3aMOBJIEGHUX AOOHEHTOM, B T. Y. MIOCIyra AOCTYIy 10 [HTepHeTy, mociyra 10CTymy 10
MaKeTiB Telenporpam, naker nociayru Th + [HTepHer.

Mocayra noctynmy a0 IHTepHeTY — TeJIeKOMYHIKaIliifHA ITOCIIyTa, 3MICTOM SKOi € HajaHHs AOOHEHTY MOCIyTH
JIOCTYITy JIO PeCypCiB CBITOBOI Mepexi [HTepHeT, BKIIOYaroYy MOCIYTH Tiepe/adl JaHuX, MOCIyTH eJIeKTPOHHOT
TIOIIITH Ta 1HIII MTOCITYTH 3 BUKOPUCTAHHSIM T elleKOMYHIKAIiiHHOT Mepexi.

Mocayra mocTymy A0 makeTiB TeJlemporpaM — TEJICKOMYHIKalliiHa IOCIyra, 3MICTOM SIKOi € HaJaHHS
AOoHeHTy nmocTyny (MOXIMBOCTI mieperyisiay) no IlakeriB Tenmenporpam 3a MiCIieM HaJaHHS TMOCIYTH i3
BUKOpHCTaHHAM TenexoMyHikamiiHoi Mepexi.

IToyaTok HagaHHA MOCJYT - MIAKITIOUCHHA oOnanHaHHA AOoHeHTa 10 Mepexi Oneparopa. Iloyatok HamaHHA
nocayr opopMITIoeThCs akiienToM JloroBopy.

IIpaBuia - IlpaBuna KopUCTyBaHHS TEJIEKOMYHIKAIIHHUMH MOCIyraMH, YMOBU HaJaHHs MOCIYr AOGOHEHTaM,
BCTaHOBJIIOIOTHCSI YMHHUM 3aKOHOAABCTBOM YKpaiHu, OmeparopoM, i peryrolTbCs TaKOX 10JAaTKOBUMH
BHYTpIIHIMH 1HCTpYKIisiMA OniepaTopa Ta iHCTPYKIIISIMU 3 BUKOPUCTaHHs IIUX Nociyr. [IpaBuia po3ramnioBadi
Ha Odimiiinomy caiiti Omneparopa, 000B'I3KOBI /uis AOOHEHTIB NMPH OTPUMAaHHI OCHOBHHMX Ta JIOJAaTKOBHX
MOCITYT Ta CTaHOBISTH HEBI'€MHY CKJIaJIOBY YaCTHHY aKIENTOBAaHOIO (MIPUUHATOrO0, ykianeHoro) IlyGmiunoro
JIOTOBOPY NP0 HaJIaHHS TEJIEKOMYHiKauiiHUX mocayr Mix OnepaTtopoM i AOOHEHTOM.

IpununenHs1 HAJaHHSA MOCJHYr — OCTAaTOYHE NMPHUITMHEHHS HAJaHHS TOCIyr 3a iHinmiatnBu Onepartopa 4u
AOoHeHTa, Ta Ha MiICTaBl yMOB, BUKJaaeHux y uux IIpaBumnax ta /lorosopi.

Ily6uiuamnii 10roBip Mpo HAJaHHSA TeJeKOMYHIKAUIWHMX MOCJIYr - JOMOBIEHICTH MK OmepatopoMm Ta
AOGOHEHTOM MPO MPeMET, OCHOBHI TpaBa, 00OB'SI3KHM, MOPSIOK PO3PaxyHKIB 1 BiAmoBiganpHicTh Oneparopa Ta
AOGOHEHTa I0JI0 MiJICTaB, YMOB Ta MOPSJIKY HaJaHHS, OTPUMAHHS i OIJIaTH TOCIHYr. YMOBU J[OroBOpy Takox
yrouHIol0ThCs B [IpaBunax.

Hesin’emuoro vactunor IlybGmiuHoro JloroBopy € 3aTBepikeni mupekropoM Omeparopa AOKyMEHTH, SKi
periIaMeHTyIOTh MOPSIOK, YMOBH HaJIaHHS Ta OTpuMaHHs [lociyr, 1OJaTKOBUX TOCIYT Ta MaKeTiB, CEPBICHUX
MOCHYT 1 € 000B’I3KOBUMH JJ151 O3HAHOMIIEHHSI T4 BUKOHaHHSI AGOHEHTOM, 30KpeMa:

o [IpaBuia HamaHHs Ta OTPUMAaHHS TEIEKOMYHIKAIIMHUX TOCIIYT;

. Tapudwu;

. Pernamentn Akuiit (sikmio [Tocmyra 3aMOBIsSIETBCS HA YMOBaX aKiii);
. [lepenix mporpam, 110 BXOJsTh A0 neBHoro [lakera Texemnporpam.
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PaxyHok — po3paxyHKOBHIA JOKYMEHT, JI¢ 3a3HaYCHO CyMy IUIaTexXy 3a HagaHHs [locnyr, J0AaTKOBHX MOCIYT
Ta MaKeTiB/CepBICHUX MOCIYT 3TiAHO 3 YNHHUMH Tapudamu.

CepBicHi mocjiyru — mociayra 4u poOOTH, SKi HE € TEeIeKOMYHIKAIliitHIMHA 1 MOXKyTh HagaBatucs Omepatopom
Ha 3aMOBJICHHS AOOHEHTa OKpeMO 1 He3aexHo Binx (akty 3amoBieHHs [locmyr, Ha mimaTHIN OCHOBI 3rifHO 3
yuHHUMH Tapudamu.

Cxopouyenns nepeiiky nociayr (O0Me:keHHSI HAJaHHSI MOCJIYr) — CKOPOYEHHS KUTBKOCTI TeNerporpam 49u
oOMexeHHs repenadi inpopmarrii.

Ctoponn - Oneparop Ta KitienT/AO0OHEHT.

Tapu¢gu — nOoKyMeHT, y SIKOMy HAaBOOUTHCS Tepernik, omuc, npaBwia Tapudikamii Ta BapTiCTh AOOHEHTHOI
iata Ha [HTepHEeT-akeTH, [locmyru moctymy no makeriB tenmenporpam, [lakeru [locoyru «Th + IaTepHeT,
oOnagHaHHs, MaTepialiB, JOAATKOBHX Ta CEPBICHUX MOCIYT, 10 HalaloThcs OnepaTopoM.

Tapu¢uuii naker - HaOip TEXHIYHUX, KITBKICHUX 1 BapTicHUX mapamMeTpiB [locimyru, Ha ocHOBI sikux Oneparop
MPOBONTh BU3HAYEHHS BApTOCTI IMOCTYT, MO0 HamaloTbcsa AOoHeHTy. TapudHi makeTH BCTAHOBIIOIOTHCA
OmnepaTtopom.

Tenexomynikaunilina Mepexa — KOMIUIEKC TEXHIYHUX 3ac00iB TEJIEKOMYHIKAIil Ta CHOPY/A, MPU3HAYCHUX IS
KOMYyTallii, MapIpyTHu3alii, mepeaadi Ta/abo IpUiioMy 3HaKiB, CUTHANIB, 300paXeHb Ta 3BYKiB a00 OyIb-IKHX
MOBIJIOMJICHB, @ TAKOXX IIPOTpaM paio Ta TeiedadyeHHs 3 BUKOPUCTAHHSIM IITYYHO CTBOPEHOTO HAIPABIISIOUOTO
cepeoBHIIa (IPOTOBUMH, ONTHYHUMH CUCTEMaMK MIXK KIHIIEBUM O0JIaHAHHSM).

Tenexomynikamiiina mociayra (Ilociyra) — nponaykr misuibHocTi OnepaTopa, CIpsSIMOBaHUN Ha 3aJJOBOJICHHS
moTped AOOHEHTIB y cdepi TeIeKOMYHIKAIIii.

Texuiune 00cIyroByBaHHA — KOMIDIEKC 3aXO[liB, IO BXUBAIOThCA OrmeparopoM abo TpeTiMH ocodamul AJis
3abe3neyeHHs1 poboyoro crany TerekoMyHIKaliitHOT Mepexi.

Texuiuni ymMoBM — HasfBHICTh TEXHIYHHX 3acO0iB KOMYHIKAmiid Ta IiHIMUX pecypciB TenexoMyHiKarliifHoi
Mepexi, sSIKi HeoOXiqHI I TeXHIYHOI MOXKITMBOCTI HanaHHs [locimyr AGOHEHTY.

TumuacoBe NpUNMHEHHS HAJAHHA MOCJIYT — MIPUITMHEHHS HaJaHHS MOCHYT 3 iHimiatuBu Onepatopa abo 3a
3asB0t0 AOOHEHTa Ha Mepioj Ta y BUIAAKaX, ependaueHux JJoroopom ta/ado [Ipapunamu, i3 3a0e3rnedeHHIM
MOXITBOCTI TIOHOBJICHHS iX HaJlaHHSI.

Tpadik — cykynHicTh iHGOPMALIWHUX CHUTHANIB, IO MEPEIAIOTHCS 3a JOMOMOIOK TEXHIYHHX 3aco0iB
orepaTopiB, MPOBAKJIEPIB TEICKOMYHIKAIlId 32 BU3HAYCHWM IHTEpPBAJI 4acy, BKJIIOYAIOUM iH(GOpMAIliiiHI JaHi
croxuBava ta/abo ciy»x00By iH(popMmaIIito.

LlenTp 00c1yroByBaHHsi a00oHeHTiB — odiuiiina npuitmansHs AGoneHTiB abo KiienrtiB OnepaTopa, aapecy Ta
rpadik pobotu sikoi 3a3HaueHo Ha Odiniinomy caiiti OnepaTopa.

1. HNPEIMET I META J1OI'OBOPY

1.1. ToBapucTBo 3 obomexeHow BiamopinaneHicTIo «[ITATEJI», mo BKIIOYEHE 10 PEECTPY OMEparopis,
npoBaiifiepiB TenekomyHikamii 3a Ne3807 3rimno pimenHs HamioHanpHOT Kowicii, 10 37iliCHIOE AepikaBHE
perymoBaHHA y cdepi 3B's13Ky Ta iHpopmaruzauii Ykpainu 3a Ne794 Big 10.12.2013 poky, Hagae AGOHEHTOBI
NociIyru 3 uinono6oBoro nocrymy no Mepexi Jlaner, Hagani 3a tekctoM — «llocimyrm». IloBHuiH mepemik
ITocnyr, HajgaHHS SKUMX MOXJIMBO B paMmkKax jgaHoro JloroBopy, iX XapakTEpUCTHKa, NOPSAOK HAJaHHA U
BapTiCTh BM3HAUEHI B Jifoumx mpeickypanTax Omneparopa i IIpaBuiax KOpUCTYBaHHS TElEKOMYHiKalliHHUMH
MOCIyraMH, sIKi € HEBIJ'€MHUMM 4YacTHHamMH naHoro J[lorosopy. OsHaiiomutuchs 3 Ilpelickypantamu i
[IpaBunamu, ojepkatTu J0JaTKOBY iH(hopMaIlito MoKkHa Ha caliTi OnepaTopa, B YIIOBHOBaKEHUX MPEICTABHUKIB
Onepartopa, y Llentpax oociyroyBanHs AOoHeHTiB Ta y Komi-ieHTpi.

2. NIAKJIOYEHHA 10 NOCJIOYTH
2.1. Iadopmariiro mpo MOXKIUBICTh MIIKIFOYEHHS, TIPO MEpeiK JocTymHuX [lociyr, 10JaTKOBI TOCIYTH Ta
nmakeTH, cepBicHi mocnyru, IIpaBuna ix HamaHHA Ta oTpuManHs, 4uHHI Tapudum Kiient/AGoHeHT Moxe
orpumatu y Llentpi obcnyrosyBanus A6onenTiB, y Komn-uenrpi ta B OnnaiiH-4ari.

2.2. Joctynm 10 TeneKOMYyHIKalliHHUX IMOCHYr HamaeThcsi AOoHeHTy Ha mijactaBi Jlorosopy. [loroeip €
OCHOBHUM JIOKYMEHTOM, SIKUI BCTAHOBIIIOE PaBoBigHOCHHHU Mix Omnepatopom ta KiieHToM/AOOHEHTOM.

2.3. Hnsa yknananus Horosopy Kumient nagae no Komn-uentpy, Llentpy oOciyroByBaHHS AOOHEHTIB UM
OmnnaifH-uaTy 3asBKY Ha ITiJKIIOUEHHS, B AKiif Bkazye Miciie Hananus [lociyru.

24. IMigxmogenns o [locayru MOXXITUBE JTUIIIE 32 HASIBHOCTI HACTYITHUX YMOB:

. Micie HajaHHS TOCITYTH IIOBUHHO 3HAXOAUTHCH B 30HI OKPHUTTS Mepexi OnepaTopa.

° Kinnese ta/abo iHme oOyiagHaHHS CIIOKHMBaya, SIKE MIAKIIOYAETHCS IO TEICKOMYHIKAI[IHHOI Mepexi
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3arajibHOro KOPUCTYBaHHS, IOBUHHO MaTH BUIAHUH B YCTaHOBJICHOMY HOPSIIKY TOKYMEHT MPO MiATBEPKEHHS
BIJNOBITHOCTI BHMOraM HOPMAaTHUBHHX JIOKYMEHTIB y cdepi TeleKoMyHikamiii Ta/abo BHUKOPUCTAHHS
PamioyacTOTHOTO pecypcy Ta OyTH BKIIOYSHHM JI0 MEpesTiKy TEXHIYHHUX 3ac00iB, M0 MOXYTh 3aCTOCOBYBATHCS
B TENEKOMYHIKAIIHHUX Mepekax 3arajlbHOTO KOPHCTYBaHHS, abo Peectpy pamioeneKTpoHHHX 3aco0iB Ta
BUINPOMIHIOBAJIbHUX MPUCTPOIB, [0 MOXYTh 3aCTOCOBYBATHCS Ha TepuTopil YKpaiHH B cMyrax pamiodacToT
3aralilbHOrO KOPHCTYBaHHS, a00 3acTOCYBaHHS Takoro oOONajgHaHHS TOBHHHE OYTH TIOTO/DKEHE 3
AnminicTpariero Jlep:xaBHOI CITy’kOM CHENiadbHOTO 3B’S3Ky Ta 3axMCTy iH(opmamii (mam — AaMiHicTpamis
Jlepkcnen3B’a3Ky) B MOPSAAKY, BCTAaHOBICHOMY BIiAMIOBIAHO A0 3akoHoAaBcTBa. OmnepaTrop, MOBHHEH
iHopMmyBatn AOOHEHTa Y JOCTYIMHINA (hOpMi, B TOMY YHCJi Y MUCHMOBIH (popMi HA HOTO 3amuT, PO MEPETiK
ceptudikoBaHOTO OONAIHAHHA, $KE€ MOXHA MIKIIOYaTd [0 TEISKOMYHIKAI[ifHOI Mepexi 3araibHOTO
KOPUCTYBaHHS AJISl OTPUMAaHHS TOCIYT.

2.5. 3a BigcyTHOCTI TexHIYHUX yMOB Juisl TiAKtoueHHs Ta HagaHHs [locoyru Onepatop indopmye Kiienta
Mpo HeoOXimHI 3aXoau, AKi MOXyTh Oytm 3mificHeHi Omeparopom abo KiieHtom s ix ctBopeHHsA. Y pasi
HEMOKJIMBOCTI TiaKimoueHHs oomagHanag KiienTta no oomagnanas Oneparopa JloroBip BBaXaeThCs TAaKUM, IO
He Ha0paB YNHHOCTI.

2.6. Kiient camocriiiHo obupae oauH 3 NiOYMX HA MOMEHT mignucaHHs TapudHUN MakeT, KiIbKICTh Ta
nepenik JomaTKOBUX MOCHYT, SIKUMH BiH OyAe B TOJANBIIOMY KOPHUCTYBAaTHCh, 3TiIHO 3 BCTaHOBJICHHMU
Tapudamu Oneparopa, siKi AiFOTh HA MOMEHT TianucanHs Jorosopy.

2.7. Knienr yknamae [lorosip 3rigHo oOpaHoro mepeniky Ilociayr 1 JOJaTKOBHX TOCIAYT 1 OIEPIKYE
KBHTAHIIIIO HA CIUIATY TOCIYT, B IKY BXOJSTh:

2.7.1.  00OB'AI3KOBO:

. iara 3rijiHo 1o oopanux [locmyr.

2.7.2. y pa3si HeoOXimHOCTI Ta BiAnoBigHOTO O6axkanHs KiieHra:

. orJiata NpuAOaHHs 1OJATKOBOro 00IaHAHHS,

2.8. [lepmry ommaty Mae Oytu crutadeHo AGOHEHTOM MPOTATOM 4-X JHIB 3 MOMEHTY yKiaaeHHs JloroBopy
IUITXOM 0O€3TOTIBKOBOTO OaHKIBCHKOTO TEpPEKasy.

2.9. VY pasi HeonepkaHHs TUIATH, 3TigHO 10 oopanoro Tapudnoro nakery, mpotsrom 10 kaneHIapHHUX JHIB

miciis 37ificHeHHs AGOHEHTOM MpOoLeAYypH peecTpallii (mepepeectpailii), OnepaTop Mae npaBo BBakat Jlorosip
TaKuM, 10 He HA0YB YHMHHOCTI.
2.10.  [/lomaTKOBO MOXYTh HAJaBaTHUCh HACTYIIHI ITOCITYTH:

. HajaHHsa KiieHTy 101aTKOBOrO Ka0elto Ta 1HIIOro 00JaHaHHS;

. BCTAHOBJICHHS Y pa3i HEOOX1THOCTI MEPEIKEBOTO aanTepy;

. 3MIACHEHHS TMPOLEAYypH KOH(IrypyBaHHS MiIKIOYeHHS 10 Mepexi JlaHeT cTaHmapTHUMHU 3aco0amMu
orepariiitHoi CCTeMH, BCTAHOBJICHOT Ha KOMIT'FOTepHOMY 00JaHanHi Kitienra;

. BCTAHOBJICHHSI TPOTPAMHOI0 3a0e3MeUeHHs Ha KOMIT'IoTepHe obnaananHs KirieHTa;

. HAJIAarOJKCHHS JI0JIATKOBOTO OOJaTHAHHS KIieHTa (MaplipyTH3aTOpH, OE3qpOTOBI TOYKH JOCTYIY,
TOIIIO).

2.11.  TloyaTok HamgaHHS HOCIYT 0hOPMITFOEThCA aKkienToM JloroBopy.

2.12. Y pa3i BiaMoBu AOoHeHTa Bing minkimoudeHHs Orneparop, Ha OCHOBI OJEp)KaHHS BIJOBITHOTO
MUCHMOBOT'O 3BEPHEHHSI 3 UITKUM OOTPYHTYBaHHAM Biag AOGOHEHTa, IoBepTae cruiaueHi komtu AboHenTy. Ilicis
1poro Jlorosip BBa)KaeThCsl pO3ipBaHUM.

2.13. Skmo obcraBuHH, 1O Cylepevarh yMoBaM YKjaJaHHs J[OoroBOpy, BHSBJICHI Ticisi HaOpaHHS HUM
yrHHOCTI, Onepatop Mae MpaBo MPH3YNHHUTH Ji0 J[oroBOpy B OJHOCTOPOHHBOMY TOPSIIKY 10 MOMEHTY
YCYHEHHS BUILE3raJJaHUX 00CTaBHH.

2.14.  JInst opopMIIeHHS TOTOBIpHUX BiqHOCHH KITieHT Mae HajaTu:

2.14.1. ®i3uuHi 0COOH - PE3UACHTH:

. JiI0YMi MacnopT TpoMajissHUHA YKpaiHuy;

. JIOBIJIKY TPO NMPUCBOEHHS 1HAUBIAYaJIbHOTO OAATKOBOTO HOMEPY a0o0 Mpe/’ sBUTH BiIMITKY B MACHOPTI
PO HasBHICTH IpaBa 3AIHCHIOBATH OYyIb-iKi IUIATEXi 3a Cepi€l0 Ta HOMEPOM MAaclopTa, Y BiMOBITHOCTI 10
[Tonoxennst mpo peecrpauito pizmunux ocid y HepxkaBHOMy peecTpi (i3MUHHMX 0Ci0 — IJIATHUKIB MOJAATKIB,
3aTBEPKEHOro Haka3oM JleprkaBHoi momaTkoBoi aaMiHicTpamii Ykpaiau Big 17.12.2010p. Ne954 y macroprax
0ci0, AKi uepe3 cBOi peliriiHi NepeKOHaHHs BiIMOBISIOTHCS BiJl NPUIHATTS peecTpalifHOro HoMmepa o0JiKOBOi
KapTKH TUIATHUKA MOJATKIB Ta MOBIIOMMIM MO Le BianoigHuii oprad AI1C;

. BIJIOMOCTI PO CBOE MicIle (paKTHIHOrO MPOKMBAHHS (IIOIITOBA ajipeca);

° KOHTAKTHI Tee(oHu.
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. OiI0YMi MacnopT TpPOMaasHUHA 1HO3EMHOI JAEp)KaBH 3 BIAMITKOIO TPO PEECTpamlilo iHO3eMHOTO
rpoMajsiHMHA B MYHKTI TPOIYCKYy uepe3 Aep:KaBHUH KOpAOH YKpaiHM, Ta HOKYMEHT, IO MiATBEPIKYE
3aKOHHICTh TIepe0yBaHHS Ha TepuTopii YKpaiHw, a g ocoOu 6e3 TpoMajsTHCTBA — JOKYMEHT, IO IOCBIAIYE
0co0y;

. BiZJOMOCTI MpO Miclie CBOro (pakKTUYHOro MPOKMBaHHS (MIOIITOBA afgpeca) B YKpaiHi Ha MOCTiHHIA abo
THUMYACOBIH OCHOBI;
. BIJIOMOCTI IPO KOHTAKTHI TelehoHN B YKpaiHi.

Sxmo B moganemoMy, mix gac Aii JloroBopy, npu nepesipiii Haganoi Oneparopy iHbopMmartiii Oy yTh BHUSBIEHI
HEBIMOBIIHOCTI, MpOTHpiyds, abo BHUABNIEHI iHIN mopymeHHs, OmepaTop Mae mpaBo mHocTaBuTH KitieHTY
BUMOT'H OO0 1X YCYHEeHHs1, a00 MPU3YNMHUTH HaJaHHS OCIYTH 3a JloroBopoMm.

2.15.  Omeparop Mae npaso BizMoBuTH KitieHTy B 0(hopMIIeHHI JOTOBIpHUX BITHOCHH Y Pasi:

. HEBIANOBIIHOCTI KiHLIEBOIr0 00agHanHs KirieHTa BCTaHOBJIEHUM 3aKOHOJABCTBOM BHMOTAM;

. 3aboproBanocti Kiienta/AGoHenTa 3a panime HaxaHi [locmyru, mo HaneXKHUM YHHOM ITiATBEPIKEHO
JTOKYMEHTAIIBHO;

. HEHAJaHHsS HEOOXigHMX Jis OQOpMIIEHHS JJOTOBIPHMX BiJHOCHMH JOKYMEHTIB a00 HaJaHHS
HEIOCTOBIpHOI iHpOpMAIii;

. BiZICYTHOCTI TEXHIYHOI MOKIIMBOCTI 3a0€3IIEUEHHS IOCTYITYy JI0 TEICKOMYHIKalliHHOT MepexKi,

. Bik Kitienta menme 18 pokis, abo KiieHT y cynoBoMy mopsiAKy BU3HaHUN Hemie3gaTHUM (OOMEKEHO
J€3aTHUM);

. Kiienr He 3poOuWB HEOOXimHMX TUIaTeXiB I akuenty (mpuiHATTsS) [loroopy, abo komTu He

HaAiinm Ha 6aHKIBCHKUH paxyHOK Oreparopa.

2.16. Y pasi BimMOBH B oQopMIIeHHI AOroBipHHX BimHocnH Omeparop moBigomisie KiieHta mpo me, 3
000B’SI3KOBUM 3a3HAYCHHSM ii IPUYHHU:

. YCHO, i yac 3amoBieHHs [locmyr;

. B NMUCHMOBIH (popmi, Ha MUCbMOBe 3BepHEHHs Kili€eHTa MpPOTAroM CTPOKY, BCTAHOBJIEHOIO UYMHHUM
3aKOHOJABCTBOM YKpaiHH.

2.17.  Iligkmouenus no Ilociyru moxe 3aiiicHioBaTHCa OnepaTopoMm Ta/abo YnoBHOBaxkeHMMH OniepaTopoM
TpeTiMu ocobamu (fopuandHuMHU abo ¢izmuHuMHK). OnepaTop Mae TpaBO HaAaBaTH IM HEOOXiAHY IS
BUKOHaHHS 1UX poOiT iHdopmarniro npo Kiienta/AGoHeHTa. BiAmoBimanbHICTh 3a SKICTh 1 CBOEYACHICTD
migroueHHs 1o Ilocmyrm mepen Kitientom/AGonenTom Hece Omepatop. Ilimxmouenns no Ilocmyrm
3MIHCHIOETBCSI y IPUCYTHOCTI AOOHEHTA.

2.18. Ilim wac migxmouenHs [locmyr/u Kiient/AGoHeHT 3BepTaeThest g0 Ormeparopa 3 MpOXaHHIM
BCTAHOBHUTH/PO3MICTHTH y OaraTokBapTUpHOMY OyamHKY 3a Micinem HamanHs [lociyrn HeoOXximgHe
TeJNeKOMYyHiKaliiiHe obnaaHaHHA, A 3a0e3nedeHHs HaganHs llociyr Ta Hagae Oneparopy NpaBO BU3HAYATH
0ci0, sIKi MOXKYTb 3[IHCHIOBATH BCTaHOBJICHHS/PO3MIIICHHS TEJIEKOMYHIKAI[ITHOTO 00JalHaHHs y OyJMHKY Ta
Horo o0CITyroByBaHHSI.

2.19.  Ilim vac migxmoueHHs 1o [locmyr/u Onepatop Hagae AGOHEHTOBI:

. IP-anpecy 3a npotokosiom DHCP (KinbKicTh BCTAHOBIIOETHCS B 3TIAHOCTI 3 iCHyrounMH TapupHUMH
[Nakeramu, 3a3HaueHuMH Ha caiiTi Oneparopa);
. noctyn 1o Ocobuctoro kabineTy AOoHeHTa Ha caiTi OnepaTopa.

3. INPABUJIA KOPUCTYBAHHJ NOCJHYI'OIO

3.1. MOMEHTOM IOYaTKy HaJaHHS MOCIYT'HM BBaXKAEThCS MOMEHT (DAKTHYHOIO HaIXOJPKEeHHs KomTiB Ha OP
AbOonenra.

3.2. ITocyra HamaeTwhest 24 roguau Ha 100y 7 THIB HA THXKACHB MPOTATOM 1ii JloroBopy.

3.3. Oneparop rapaHTye HaJaHHS MIOCIYT y MOBHOMY OOCS3i JIUIIE 32 YMOB MO3UTHBHOTO 3anuiiky Ha OP
AbOonenra.

3.4. AOoHeHT He Mae TpaBa 0e3 MUCcbMOBOI 3rogu Omneparopa mepenpoIaBaTi Yd HaJgaBaTH OE3KOIITOBHO

Ilocayry TperiMm ocobaM, a TakoX 3000B'a3aHMil BHKOpUCTOBYBaTH [lociayry BHKIIOWHO Ha TepUTOPii
npuMinieHHs, Bkazanoro y Jlorosopi, sik Micne naganus [Hociayrn.
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3.5. Hns oanosHauHoi imeHTH(ikanii AOoneHta B Mepexi Jlaner Omneparop mnpusHayae AOOHEHTY
ocobuctuii maposns. Lleit mapons Mae OyTH 3a3HaYCHUI MIPH MEPIIOMY IMiKIIOUEHHI 00naaHaHHS AGOHEHTa 10
Mepexi pazoMm i3 HomepoM [loroBopy Ha mepcoOHaNbHIM BEO-CTOPIHIN CTATUCTUKH Ta YIIPABIIHHS CEPBICAMH.
Bynp-axa xingpKicTe mocayrw, mo Oynae mepenana B Mepexi JlaHer 3 BUKOpHCTaHHSIM iAeHTH(IKOBAHOTO
oOnagHaHHs, Oyzae BBakaTrca OnepaTopoM sIK Taka, 0 CnoxuTa AGOHEHTOM, Ha 110 AGOHEHT MOTOKY€ETHCA.
3.6. AOGoHeHT Mae mpaBo oOparu Oynmp-siki i3 3ampomnoHoBaHux Omepatopom Ilocmyr. Ilpum mpomy ix
mopsinok Tapwikamii, KUTBKICTh KaHaNiB, MBHIAKICT Ta obcar iHndopmarii 3a3HadeHo y unHHUX Tapudax
Omneparopa, siki € HeBix’eMHOIO uyacTHHOIO JloroBopy. MiHiManbHa rapaHTOBaHa IIBHAKICTH TOCTYIY [0
Iurepuety y Oynp-sixoMy IHTepHuer-naketi Ta/abo [laketi mocnyr Th+Iarepuet cknanae 10 Moit/cek.

3.7. AOGOHEHT MOXe 3MIHUTH Ieperik 3amoBieHux ix [locmyr:

e camocTiiiHo 3MiHuTH Tapudnuii naker B Ocobucromy kadineti. 3mina TapudHoro nakery BinOyaeThcs
0JHOYACHO 3 ToyaTkoM HactynHoro Ilepiony Hamauns Ilociyr, abo x, 3a OakaHHAM aOOHEHTa - Bigpasy, Mia
yac 3MiHn Tapudnoro makery, ane 0e3 MOBepHEHHs KOIITiB 3a HeBUKopucTanui [lepion namanus Ilocmyr
3rigHO TonpenHbporo TapudHOro makeTy;

e 3artenedonyBaBum 10 Komn-ueHtpy;

e 3BEepHYBIIKCH 10 OHIANH-YATY.

3.8. Hapmanns [locmyrm mocTymy [0 MakeTiB TelenporpaM Mae BiANOBIZATH BHMOTaM HACTYITHUX
HOPMAaTHUBHUX ILOKYMGHTiBI
. 3aTBEpIKEHUM CcTaHAapTam Ykpainm: «TeneBi3iifHe Ta 3BYKOBE MOBIEHHS U« IHTEpaKTUBHI

MyInbTUMeNiHI ciry:xO0u. KabempHi posmominpui cuctemm», JCTY 4196:2003, ACTY 4197:2003, ACTY
4198:2003, ICTY 4199:2003, JCTY 4200:2003, ACTY 4201:2003, ACTY 4202:2003, ACTY 4203:2003,
JACTY 4204:2003, ICTY 4205:2003 ;

. 3akoHaM Ykpainu: «IIpo TenebauenHs i paniomoBieHHs», «[Ipo TenexoMyHikamii», «IIpo aBTopchKi Ta
CYMDKHI TIpaBay.
3.9. Hoctym nmo IlakeriB TenmemporpaMm 3IiMCHIOETHCS BIAMOBIAHO 10 3aMOBIEHOTO Ta OIUIAYEHOTO

Aobonenrom [lakery.
3.10. Omeparop Mae mpaBo, i AGOHEHT 3 UM TTOTOJKYEThCS:

. 3MIHIOBaTH KUIBKICTh i/a00 Teperik Tenemporpam, Mo BXOASATH 10 meBHoro [lakera Tememporpam, a
TaKoX KiTbKicTh [lakeTiB Tenenporpam;
. 3MIHIOBATH IJIaH YaCTOTHOTO PO3MIIIIEHHS TeNenporpaM y TerekoMyHiKaIiiHIi Mepexi;

3.11. Hapanuns Ilocnyrm moctymy no InTepHeTy Mae BiANoOBiZaTH BHMOraM HACTYIIHMX HOPMAaTUBHHUX
JOKYMEHTIB!

. 3akoHam Ykpainu «[Ipo 3axucT npas croxuBadiBy, «[1po TerekomyHikaiii»;

. [TpaBuiaM HaJjaHHS Ta OTPUMAHHS TEJIEKOMYHIKAI[IHHAX MOCTYT, 3aTBEpXKEHHUX MmocTaHoBor0 KabineTy
MinictpiB Ykpainu Bix 11 kBiths 2012 p. N295.

3.12. Hapanns [locmyru Th + [aTeprer 3aiiicHI0€THCS BiamoBiaHo a0 1. 3.10. Ta 3.11. ux [Ipasw.

3.13.  JlucryBanHs Mixk CTOpOHAMU 3A1MCHIOETHCS HACTYITHUM YHHOM:

3.14.  Odiniitai mosimomienHs: Omeparopa AOOHEHTaM 3IHCHIOIOTHCS IIISIXOM PO3CHIIAHHS TOBIJOMIICHD
CJIEKTPOHHOIO IOIITOI Ha afgpecy, sKy BKa3zaHo y JloroBopi, a TakoX HUIIXOM po3MilleHHs iHpopmauii Ha
OdiniitHomy caiiti Onepatopa. [Ipn npoMy mHOBiZOMIIEHHS, IO HaacuiIaloThesi OmepaTopoM eIeKTPOHHOIO
MOIIITOK, HEe OYJAyTh BBaXKaTHcs iH(OOPMAILIIEIO, 110 HE 3aMOBJIsUIACh. [10BIqOMIICHHS Ta BiANOBiAI AOOHEHTOM
3IIHCHIOIOTHCSl €JIEKTPOHHOIO IOINTOI0 Ha EJIEKTPOHI ajpecd, BKasaHi Ha caidti Omepatopa, a TakoxX Yy
OcobucromMy kadiHeTi.

3.15. 'V Bumagkax, Koiu BignoBimHo 10 JloroBopy a0o IlpaBun BHMara€rbCs HHChbMOBa 3asBa abo
MOBIIOMJICHHS, TaKa 3asBa/TIOBIJOMJICHHS BUKJIAAE€ThCS HAJICKHUM YMHOM Y TUCBMOBIH (opMi.

3.16. Omeparop Hazae Ilociyrm B ToMy BUIJIsNi, y SIKOMYy BOHA JOCTYNHa Ha MOMEHT HajnaHHsi. [loBHa
JOCTOBIpHA 1H(OpMAIIist PO MOCIYTH, iX SKICTh, @ TAKOXK MPO XapakTep poOOTH MepexXi HalaeThcsi AOOHEHTY
NMpU YKIaJeHHI 3 HUM JO0TOBOpY mpo HamauHsa [lociyru. Oneparop He Jae rapaHTiid TOro, mo Oyjab-sKa
iHpopmManis abo AaHi, 0 MepecwIalThest 3a pornomororo llocmyr He MicTaTh Bipycu, abo iHII HeOaxkaHi
KoMmnoHeHTH. OnepaTop He Hece BiAMOBINAIBHOCTI 32 HETaTUBHI 111 AOOHEHTa HACIiAKH CIPUYUHEHI TAaKUMH
HeOa)XKaHUMH KOMIIOHEHTaMH, a00 3MiCTOM OTpUMaHOi iHdopMmarlii.

3.17. Ilporsirom ctpoky nii JloroBopy AOOHEHT Mae NpaBO B BCTAHOBJICHOMY HOPSIAKY BiIMOBHUTHCH BiX
OTPUMAaHHS OJHOTO, ACKIIBKOX M BCiX OOpaHMX BHIIB MOCIYT, SIKIIO 1€ HE CYNEPEYUTh MOIOKEHHIM OyIb-
siko1 JlogaTkoBoi yromau, ykianeHoi Mixk CTOpoHaMH.
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3.18. Omeparop HE TapaHTy€ MaKCHUMaJIbHY HIBHIKICTh HPOITyCKHOT MOXIMBOCTI Ta MaKCHUMAaJbHY SIKICTb
300paskeHHs, ajie 3pOOUTh BCE MOXKIIMBE JJIsl HaJaHHS HaWBHUIOI MOXINBOI sikocTi [locmyru ta 3abe3nedeHHs
IIBUIKOCTI A0oCcTymy, Bu3HaueHol Tapudamm.

3.19. Omeparop, 3 TEXHIYHHX NPUYHMH, y BUMAAKY 3MIHH TOMOJOTIi MEpexi, 3 METO 3a0e3NedeHHs
cTablIbHOCTI Ta Oe3MeKn Mepeki, Mae MpaBo 3MiHIOBaTH mapamerpu Hagauusa I[locmyr, IP-agpecu AOGoHEHTIB,
00MeXyBaTH MMPOXOKEHHS OKpeMHX BUiB Tpadiky [HTepHET.

3.20. Bynp-saxi il AGOHEeHTa, MOB'13aHi 3 KOMEPIIHHUM BUKOPHCTAaHHSAM mocyr Mepexi Jlaner, He moBHHHI
CyIEPEUYUTH 3aKOHOAABCTBY Y KpaiHHU.

4, MPABWIA BE3INEKU KOPUCTYBAHHS MEPEKEIO JIAHET
4.1. AOoHEHT cTBepmKye, 1m0 AOOHEHT Ta/abo ocobu, ski MarTh jgoctyn no KiHieBoro oOmagHaHHS,
MPOIHCTPYKTOBAHI IIOJI0 3aX0/iB Oe3MeKy MPH poOOTi 3 OOIaTHAHHSIM Ta IOJI0 HAJaHHS MEPIIol HeBIAKIAIHOT
MEINYHOI JOIIOMOTH.

4.2. VY 3B's3Ky 3 ()aKTHUYHOIO MOMJIHMBICTIO JOCTYITy O MEPEXi Ta MEepeKeBOro oONagHaHHS CTOPOHHIMH
ocobamu AGOHEHTY 3a00POHSIETHCS:

. KopucTyBathcs o0nanHaHHsIM Orneparopa 0e3 3a3eMJICHHS;

. MiAKITI0YaTH Kabelb 10 HKepen eIeKTPHYHOIT HallpyTH;

. 3aJIMINATH MpaIoroye 00JaJHaHH 0e3 HaTJIsALy.

BinmoBigansHICTH 3a mopymIeHHS UX 3a00POH MOKIAIa€ThCsl HA AGOHEHTA.

4.3. Y BuUMNanKy BUHHKHEHHA TOXeXi AOOHEHT Ta/abo ocobW, sIKi MarmTh JOCTYIl IO OOJaaHAaHHS
Onepatopa, MalOTh HEralfHO 3HECTPYMHUTH KOMIIT'TOTEP YH JOJaTKOBE 00JIaIHAHHS Ta Bi'€HATH KaOeb.

4.4. Oneparop pekomMeHaye AOGOHEHTY Ta/abo ocobam, SIKi MalTh JOCTYII 10 oOjanHaHHs AOOHEHTa MaTu

mopyd 3 poOOYMM MiclieM IHCTpYMEHTH (MIPHJIAAN) JUIA 3amo0iraHHs MOKEeXi, a TAKOXK MPOUTH 1HCTPYKTaX 3
MokeXxHOi Oe3meku. BiAmoBiganbHICTE 32 HEBUKOHAHHSA (HCHANEXKHE BHUKOHAHHS) IIi€i peKoMeHmarii
MOKIIAIA€ThCsl Ha AOOHEHTA.

4.5. Omneparop He 3AIMCHIOE 3a3eMIICHHS OyIb-sKOTO 00NMamHaHHs AOGOHEHTa (TIepCOHAIHLHOTO KOMIT I0TEpa,
MEpEKEBOTO 00JIaIHAHHS, TeJIeBi30pa, TOIIO).

5. MMPABWJIA OBJIIKY TA PO3PAXYHKIB
5.1. Ha migcraBi 3asBku AOoHeHTa Ha migximtodeHHs Omneparop 3alesneuye peectpanito AOGOHEHTa B
Bininry: BinkpuBae AGOHEHTOBI nepcoHaNbHUE OP, HOMEp SIKOTo yHiIKaIbHHH.
5.2. bininr € equanM oxepenoM iHopMartii mpo odcsr Haganux AdoHeHty [locmyr i logaTkoBUX MOCITyT

Ta MaKeTiB K B OJUHUIISIX X BUMIiPIOBaHHS, TaK 1 B OJIMHUIISIX BAPTOCTi. AOOHEHT NOTO/DKYETHCS 3 THM, IO i
Yac BUPILICHHS CIIipHUX NUTaHb faHi biniary Oneparopa MaTUMyTh NepeBary Haj iHIINMH JaHUMHU.

5.3. Onunuiero BapTicHOTo 061Ky criokutoi [lociyru B biniHry € rpusHs.

54. OcobnuBocTi 06miky cnioxxuBanHs [lociayru goctyny no Inrepuery na OP AGoHenra:

5.4.1. O6mnik Tpadiky, sikuii BuKOpucTaB AOOHEHT, 3/iliCHIOEThCs biniHrom iy pexumi On-line oHoBmOETHCS
Ha OP AGoHeHTa KOXHi 15 XBHIIHH.

54.2. O6mnik Tpadiky, axkuii BuKOoprucTaB AOOHEHT, BelleThcs 3 TOUHICTIO J10 OaiiTa (ommHui Tapudikarii) i3
3aCTOCYBaHHSM TakuXx criBBigHomeHb:1 000 6aiir= 1 K6.,1 000 K6.= 1 Mb., 1 000 M6. = 1 I'b., 1000I'b. =
1TB.

54.3. O6car Tpadiky ciayx0OoBoro oOMiHy cepBepa jgoctymy Omepatopa 3 MoiemoM AOoHeHTa (3a
npotokosioM SNMP) He Tapudikyerncs.

5.5. Po3paxyHKH 3a CIIOKHTI MOCIYTH 3A1HCHIOIOTHCS Ha OCHOBI 00paHoro AGoHeHnToM TapugHOro mnakery,
JI0JIATKOBO 3aMOBIICHHX IMOCHYT Ta ()aKTHYHO CHOXHTOrO 00CsTY 1 KinbKocTi mociyr. KoxxHoMmy AOOHEHTY
HagaeTbess oauH OP, Ha skoMy BeneThCcs OO0JIIK 00'eMy, KUIBKOCTI 1 BapTOCTI HaJaHMX IOCIYT, a TaKOX
miaTexxiB AOOHEHTa.

5.6. KinmpkicTb, BapTICTh 1 TEXHIYHI MapaMeTpH MOCIYT, HaJaHuX AOOHEHTY B pO3paxyHKOBOMY Mepioji,
BHU3HAYAIOTHCS BIAMOBIAHO /10 MOKA3HUKIB HaynexHUX Orneparopy TexHIYHUX 3ac00iB. I10Ka3HMKU TEXHIYHUX
3aco0iB Omneparopa € €TUHUM JKepesioM iHpopMaLii Tpo 00csT (aKTHYHO CIIOKUTHX IOCTYT MpH Tapudikamii i
BUPILLIEHHI CyNIEPEUOK.

5.7. BapricTe HamaHuUX MOCHYT 3aJeXHUTh BiA BiamoBimHoro TapugHOro makery, oOCsATYy Ta MeperiKy
HajaHuX nociyr. Q0K HaJaHUX MMOCIYT BEAETHCS:

. 3a 00CsTOM MepefaHoi Ta OTpUMaHoi iHpopmMarii ado nanux (Tpadik) y merabaiirax;

o 3a 3aMOBJICHHS 200 JOCTYH 0 AOAATKOBOI IIOCTYTH.
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5.8. Kosxxnuit Tapuduuii makeT cKIIagaeTbes 3 TapaMeTpiB:

. po3Mipy AOOHEHTCHKOI IUIATH, IO BKIIOYAE MEBHHUN JiMIT Tpadiky abo mepesnik KaHalliB, KU MOe
OyTH COXHUTUI a00 MOXKYTh OyTH NEPETISIHYTI MPOTITOM PO3PaXyHKOBOTO NEPiOAY, KOPHCTYBaHHS pecypcamu
Mepexi Jlaner;

. 3asBJIIEHOT IIBUAKOCTI AOCTYIy 0 Mepexi JlaHeT.

5.9. AOGOHEHT cruladye MiHIMaIbHUHN TUIATiK, mepenbadeHuit oOpanuMm TapudHUM makeToM, aBaHCOM Ha
nactynuuii [lepion naganns [locimyru. Oneparop xoxHOro nepuoro yrcia HoBoro Ilepiony naganus [locnyru
cimcye cymy AboHeHTchKoi iatu 3 OP AGoHeHTa.

5.10. Omnara 3a [locmyru, /lomaTkoBi mMOCIyTH Ta MakeTH, CEpPBICHI MOCIYTH, MaTepiand Ta oOJaJHaHHS
3MIACHIOETHCS TIJIBKU B TPUBHSIX BiAMOBIIHO 10 Tapudis, YMHHUX y PO3PaXyHKOBOMY MEPiOIi:

5.11. Ilpu BHecCEeHHI IUIaTH 3a KOPUCTYyBaHHs mociyramu OmnepaTopa AOOHEHT 3000B'si3aHMI BKa3yBaTH B
IIATDKHUX TOKYMEHTaX po30ipIMBHM IMOYEPKOM, TIPYKOBAHUMH JIiTEPaMH, HOMEP AOTOBOPY Ta CBOE MPI3BHUIIIE.
[Inata Bix AGOHEHTa 3apaxOBYETHCS HA HOTO paxyHOK TUIBKH micist oTpuMaHHs OnepaTopoM BUIIMCKH 3 OaHKY
PO HaIXOMKCHHS Takoi IUIaTH Ha OaHKIBChbKHMH paxyHok Omeparopa. [Ipu Hepo3OipnuBoMy 3amoBHEHHI
IJIATDKHUX JOKYMEHTIB BiIIOBINANBHICTH 32 HEraTWBHI HACIHIAKM IMMOMIUIKOBOTO 3apaxyBaHHS KOINTIB Hece
AOOHEHT.

5.12. AOOHEHT IMOBWUHEH CIiJIKyBaTH 3a cTaHoM cBoro OP Ta CcBO€YaCHO BHOCUTH KOIITH B SIKOCTI
AboneHTchKko1 Tuiatu. [lotounuii ctan ceoro OP AGOHEHT MOXe KOHTpPOJIIOBAaTH, 3aBiTaBiu 10 OcoOHCTOro
KabiHeTy, 3BepHYBIIMCH 10 Kour-meHTpy TenedoHOM, 3BepHYBIIMCH a0 OHIAMH-4aTy YW €IeKTPOHHOIO
MOILITOIO.

5.13. VY pa3i Big'emHoro 3anumky Ha OP AGonenta Omneparop mae mpaBo 0e3 MonepeaKeHHs 1 Ha BIaCHUH
po3cyn oomexxyBaTH oOcsru 1 TexHiuHi mapamerpu llocmyrn abo mpunumusaté HamaHHS [locayrm (moBHICTIO
Bimkmodatn obnamHaHHsS AOoHeHTa Bij pecypciB Mepexi Jlaner), a Takox posipBatu JloToBip y BCTaHOBICHUH
y HBOMY CTPOK 3a HeroramieHHs 3a0oproBanocti AOOHEHTa.

5.14. Ilepen 3milicHeHHsIM 4deproBoi omaté llociyr, momaTkoBHX MOCTYT 1 MakeTiB AGOHEHT 3000B’sI3aHUIMA
O3HAOMUTICS 3 YMOBAaMH iX HajaHHs Ta BapTicTio. Omnaroto [locmyr (momgaTkoBux mociyr i makeTiB) AGOHEHT
MiATBEPIDKYE, 10 03HAMOMHUBCS 13 YMHHUMH Tapudamu, TepellikoM Telenporpam, Mo BXOIATh 1O TEBHOTO
[Makera, xapakTepucTUKamMu [HTEpHET-TIAKETIB, T4 HA/IAa€ CBOIO 3rojy Ha MPOJIOBKEHHS JIOTOBIPHUX BiJHOCHH 3
OrmepaTopoM Ha YMOBaXx, sIKi BCTaHOBJICHI OnepaTopoM Ta € YNHHUMH Ha MOMEHT OILIATH.

5.15. ko Ha MOMEHT pO3ipBaHHS JOrOBipHMX BiAHOCMH Ha OP AOOHEHTa € 3aJMIIOK KOINTIB, TO Ha
MiJCTaBl MUCHMOBOI 3asBH, 3aCBIMYCHOI OCOOMCTMM HiAMUCOM AOOHEHTAa, TaKUU 3aJUIIOK BHUILIAYYETHCS
AbGonenty mnporsirom 30 (TpuAusATH) IHIB 3 MOMEHTY IMCBMOBOIO MiATBep/pKkeHHS OmnepaTopoM (akty
po3ipBaHHA JOTOBIPHUX BiJHOCHH.

5.16.  YcTaHOBJICHI 3aKOHAMH TIUJIBI'H 3 OIUIATH ITOCIYT HAaJaloThCss AOOHEHTY BIAIMOBIIHO JI0 3aKOHO/IaBCTBA
3a MicIieM Horo NpoXKMBaHHS 3 JHS IpeJl’ IBICHHS HUM JIOKYMEHTA, IO IiATBEPKYE MPABO HA MBI H.

6. OBMEXEHHS TA TUMYACOBE ITIPUIIMHEHHS HAJTAHHS IOCJOYTI'
6.1. [Mpunuuaenns Haganus [Tocoyru Moxe BiOyBatucs 3a iHiniaTuBo sk Oneparopa Tak i AGoHeHTa.
6.2. Omneparop MOXe THMYacOBO OOMEXUTH 00car abo nmpunuHUTH HagaHHs [lociyry y Bunaakax, sKiio:
) HasBHA 3a00ProBaHICTh 3 OILIATH MOCIYT MOHAA CTPOK YW CyMY, 3a3HA4€Hi y JAOrOBOPI, BIAMOBIAHO 110

3aKOHOJABCTBA, a TaKOXX Yy BHIAAKy 3aKIHYCHHS KOIITIB 3a MepeAliayeHi IOCIyr'H BIAIOBIIHO J0
3aKOHO/IaBCTBA Ta JIOTOBOPY;

VY mnepiox tumuacoBoro npunuHeHHs HajzaHHs [locimyr Omeparop 30epirac OP AGoHeHTa Ta MOXIJIHBICTDH
noHosneHHa HanaHus [locmyru.

6.3. Omneparop MOXe THMYacOBO OOMEXHTH 0OcAr abo MpUMMHUTH HajaHHs [locmyr 0Ge3 momepelKeHHs
AOOHEHTa y BUIaIKaX:

. BUSIBIICHHSI HECAHKI[IOHOBAHOTO BTpy4yaHHs AOOHeHTa a00 3 BUKOPUCTAHHSIM HOTO0 MEPEXKEBHX
PEKBI3UTIB IiH, sKi € HeOe3neuHuMHu 17151 QyHKIioHyBaHHS Mepexi Jlaner;

. JOCSTHEHHSI TPAaHUYHOT CYMH KOIIITIB, BU3HAYEHOT JIOTOBOPOM;

. AOGOHEHT PO3MOBCIOKYE B MEpexi BipycH, abo iHII HeOakaHi KOMIIOHEHTH, BUMHIOE JIii HalpaBJieHi
Ha OTPUMaHHs KOH(iaeHiHHOT iHopMarliii, a00 iH(OopMaIii 3 CrieriaIbHAM JTOCTYIIOM;

° nopyuieHHs AGOHEHTOM JOrOBIpHUX 3000B'13aHb Ta/a00 [IpaBui;

. K0 AOOHEHT HABMHUCHO 3aBJIaB IIKOAW iHIIIMM oco0aM abo 3miMCHHB [ii, CIIPSMOBaHI Ha 3arl0 i sTHHS

TaKoro 30UTKY;
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. AaKkmo AOOHEHT 3IifiCHMB MpOTHNpaBHI Aii y cdepi BUKOPUCTAHHS EIEKTPOHHO-OOUYHCIIOBAIBLHUX
MaIlnH (KOMIT'IOTEPiB), CUCTEM Ta KOMITTOTEPHUX MEPEX 1 MEPEX eNeKTPO3B’ SI3KY;

. akmo AOoneHT HajaBaB llociyrum TpeTiM oco0am, SIKIIO Take MpaBO HE MepeadadeHo OKPeMHM
Horosopom 3 Onepatopowm;

. BUKOHAHHS PEMOHTHUX pOOIT 3 YCYHEHHS MOUIKOKEHHS TEJIeKOMYHIKAIliHHIX MEpeX, TeXHITHHUX
3ac00iB TeleKOMyHIKamiid, MPO(MITaKTUIHNX, IUIAHOBUX PEMOHTHHX a00 IHIMMX pOOIT, BUKOHAHHA SIKHUX
YHEMOXKJIMBIIIO€ HATaHHS TIOCIIYT;

. BUHHUKHEHHS] CTUXIHHOTO JINXa, HAJA3BUYAHHOI CUTYyalii, BBEICHHS HAJ3BUYaiHOTO Y BOEHHOTO CTaHy
BIZMOBIHO 10 3aKOHOJABCTBA;

. BCTaHOBJICHHS (PaKTy pO3CHIIaHHA crioKuBadueM Cramy.

6.4. OmepaTop Mae TpaBO THMYAacOBO TPHUIMHUTH HajaHHA [locmyrm mnst 31iHCHEHHS IUIAHOBOTO

TexniuHoro obcmyroByBanHs. Oneparop He MeHIIe Hix 3a 10 (gecarp) pobounx aHiB iHPOpMye AOOHEHTa PO
Jaty i yac TUM4YacoBOro npunuHeHHsa HanaHasa [locmyru. CymapHH Yyac TUMYAcOBOTO NMPWUIMHEHHS HaJaHHS
[Mocayrn 3 mi€i mpuuMHM HEe Mae TepeBHIIyBaTH 24-X (OBaALATH YOTUPHOX) TOAWH Ha Micsmb. Y pasi
MepeBHIEHHS IIHOT0 TepMiHy OrmepaTop, 3a MICEMOBOIO 3a5B0I0 AOOHEHTa, 3/IHCHIOE TIEpEePaxXyHOK i MOBepTaE
Ha OP AGoHeHTa KOIITH, HapaXxoBaHi 3a HajaHHA [locnyry 3a Bech 4ac MEepeBUIIEHHS BCTAHOBICHOTO TEPMiHY
TUMYacOBOTO MPUITMHEHHS 11 Ha/ITaHHS.

7. INOHOBJIEHHSA HAJAHHSA ITOCJIYT'U

7.1. AOOHEHT MOKE CaMOCTiIHHO MOHOBUTH HagaHHs Homy [locimyru (kpimM BUMaiKiB, 3a3Ha4YeHUX y . 6.2. 1
6.3. nux [IpaBwmi) 3a HasBHOCTI KOomTiB Ha cBoeMy OP:

. camocrtiiiHo, y IlepconansHoMy KabiHeTi AGOHeHTa. 3MiHa BiTOYAETHCA 3 MOYATKY HACTYITHOI JOOH;

. 3BEpHYBIIUCH 0co0HCTO 10 LleHTpy oOcmyroByBanHs AOOHEHTIB He MeHIe HixX 3a 1 (oauH) JeHb 10
JIaTH 3MIHH;

. 3arenedonypapiny 10 Komi-1ieHTpy;

. 3BepHYBIIUCH 10 OHJalH-4aTy.

7.2. Omneparop BimHOBNIOE HajmaHHA [locmyr, oOMeXeHHX depe3 3a0OproBaHiCTh, a00 THMYacoBO

MPUITUHEHUX, TPOTSATOM | TOJIMHM, a Y pa3i BiICYTHOCTI MOKJIMBOCTI B CTPOK, IO HE MEPEBUIILYE ABOX POOOUNX
nHiB. s npuckopenHs BinHoBneHHA HaganHs [lociayr AGoHeHT Moxke ocobucTo nosizomutd Oneparopa npo
CyMY CIUTa4€HHX KOIITIiB, MiCIle, ATy OTUIATH, HAJaBIIN CKPIHIIOT a00 ()OTO PO3PaXyHKOBOTO IOKYMEHTY.

7.3. 3 MeTor BH3HAYCHHs OOCTaBHH IPELEACHTIB, 3a3HaueHuX y 1.6.3. (CTymiHb npuueTHOCTI AOOHEHTa,
HasSBHOCTI/BIJICYTHOCTI 3JI0T0 HaMipy B JisiXx AOOHEHTa, BENIMYMHA 3arOJiTHOTO 30UTKY Ta iHIIMX OOCTaBUH),
Omneparop Moke MPOBECTU CIIy:k00Be po3ciinyBaHHs. PimenHs npo noHosieHHs HaaaHHs [locinyru AGoHeHTY
Omneparop npuiiMae TIIBKH 3a pe3ybTaTaMH CIy»kKO00BOTO pO3CIiyBaHHsI, IPUITMHEHHS 3a3HAUEHHX il 3 OOKY
AOOHEHTa Ta HAasSBHOCTI MiANMKMCAHOTO TapaHTIHOTO JIMCTa Bij AOOHEHTA.

8. NPUNMUHEHHA HAJAHHSA NOCJYTI'A
8.1. JloroBip BTpayae YNHHICT Y TAKUX BUMIAJIKAX:
. BinMoBu AOoHnenTa Bix [locnyr y nopsaxy, BcraHoBineHoMmy y JloroBopi;
. BinMoBu Omeparopa y MNOZanbUIOMY HaJaHHI HOCIyr AOOHEHTY B MOPSAIKY, BCTAaHOBJICHOMY Y
Horosopi;
. 3aKiHUeHHs CTPOKY Jii JloroBopy;
. micyst 14 (YOTUpHAALATH) THIB 3 MOMEHTY NPHUITUHEHHS HAJaHHS MOCTYTH, Ko AOOHEHT 3a 1el yac
HE CIUTaTUB 3a00pPTOBAHICTD;
. nopyureHHs: AGOHEHTOM YMHHOTO 3aKOHOJIABCTBAa YKpaiHW NpW BUKOpHUcTaHHI [locnyr, B ToMy 4wmcIi

nopytieHHs: AOOHEHTOM ab0 3 BHKOPHUCTAHHSM HOTO MEpEKEBUX PEKBI3HTIB JIiH, sSKi € HeOS3NeUHUMHU IS
(GyHKLIOHYBaHHS Mepexi [HTepHeT;

. BusiBIeHHs OnepaTopoM (akry, o AGOHEHT HaJaB HEAOCTOBIPHI BiIOMOCTi a00 TOKYMEHTH PO ceoe.
8.2. VY Bunmaaxy npunuHenHs aii Jorosopy KmienT mae mpaBo yknactu 3 Onepatopom HOBHiA Jlorosip Ha
3araJbHUX YMOBaX BIAMOBIAHO 10 po3zainy 1 1soro Jlorosopy.

8.3. [IpunuHeHHsT HamaHHA TMOCIYT MOXKe 3filicHioBaTHcs OnepaTopoM 3a Horo iHimiaTUBOO y pasi

MPUITMHEHHS JisSUTBHOCTI 3 HAaJaHHsS TOCIYr 3 MomnepekeHHsM HarioHanpHOI KOMicii 3 MUTaHb 3B’S3KY Ta
iHpopMaTu3alli YKkpainu i AGOHEHTIB He Mi3HillIe HiXK 32 TPHU MICALI 0 MIAHOBOI'O IPUITHHECHHS.

10 www.lanet.ua



=% Ianet

9. BIAMOBIJAJIBHICTB CTOPIH
9.1. 3a HeBUKOHAHHS a00 HEeHalIe)KHe BUKOHAHHS yMOB JloroBopy CTOpOHH HECYTH BIAOBIIATBHICTD 3T1THO
Horosopy, [IpaBuit Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHU.
9.2. [Ticnsa akuenty Jorosopy it 1o MoMeHTy nouatky HagauHs [locayr AGonenty Oneparop 3BUTBHSIETHCS

Bil Oyap-fKoi BiamoBimampHOCTI 3a HeHamaHHs [locmyr. IIpaBa AOoneHnra Ta 00oB's3KM OmepaTopa MIOI0
HagaaHA [locmyr BUHHKAIOTH JTUIIIE TCHA M AKITIOYeHHS o0agHanas AGoHeHTa 10 o0naxnanHs Omneparopa.

9.3. Jo mnouarky namanHs [locayr AOOHEHT Hece BIAMOBINAIBHICTh 32 OyAb-sKi 30UTKH, 3aIoJisHI
Omneparopy (momko/pkeHHs oOmagHanHs Omnepartopa, BBeAeHHS B omany OmnepaTopa LUIIXOM HaJaHHA
HemnpaBauBoi iHGopmaii mpu yximaaeHHi JJorosopy Ta iHie).

9.4. BinnoBiganeHicTh 3a TpoBeAeHHST OQOPMIICHHS, 3aTBEPKEHHS MPOEKTHOI JTOKYMEHTAIlil, OTpUMaHHs
JI03BOJIIB HA 3J1HICHEHHS] MOHTa)XHHUX POOIT 100 MPOKIaIku AOOHEHTCHKOTO BiATaIy>KEHHS, MOKIAIAETHCS Ha
AboHeHra.

9.5. AOoHeHT mpuiiMae Ha ce0e TMOBHY BIANOBINANBHICTh 1 PHU3HMKH, TOB'A3aHI 3 30epeKeHHSIM
KoH}ineHNiiHOT iH(OpMamii, moO 3HaXoAWThcs Ha oOmagHaHHI AOOHEHTa, Ta Tpale3laTHICTh CaMoro
oOagHaHHS.

9.6. AOoHeHT mpuiiMae Ha cebe TOBHY BiAIMOBIAANBHICTH 1 PU3HWKH, MOB'A3aHi 3 BUKOpucTaHHSAM llocmyr.
[Tpu npomy Omneparop He Hala€e HiISIKUX TapaHTil, SIBHUX a00 HESIBHUX, i HE HEce HisKOI BiNOBIAaIbHOCTI 3a
AKICTh OyIb-SIKMX TOBapiB, iHpopMamii abo mociyr, o0 OTPUMYIOThCS 3a HoromMororo [locmyr a6o Mepexi
Jlaner. AGOHEHT 0OIHOOCOOOBO HECE BiMMOBINAIBHICT 3a OILIHKY TOYHOCTI, MMOBHOTH W MPHIATHOCTI BCiX
JTYMOK, OIIIHOK, MOCTYT Ta iHmIo1 iHpopmarii, SKOCTi 1 PyHKIIH TOBapiB, sKi BiH oTpuMye depe3 lociayru abo
Mepexy Jlanet B3araii.

9.7. Omneparop He Hece HisAKOI BiAIMOBINATHHOCTI 32 HEBiJpemaroBaHi mMarepialii, sKi MICTAThCS B MEPEXi
InTtepuer, i He kKoHTpomoe ix. Omeparop momeperkae, IO AESKi 3 HUX HOCITHh BiIBEPTHH CEKCyalbHUN
XapaxTep ad0 MOXKYTh MiCTUTH 3HEBXKIUBY 0COOUCTO /it AOOHEHTa iH(pOpMALIito.

9.8. AOOHEHT Hece TIOBHY BiAMOBIIANBHICT 32 30epeskeHHs cBoro [1apoist JocTymy i 3a 30UTKH, 110 MOKYTh
BUHUKHYTH y pa3i HECAaHKLIOHOBAHOTO BUKOPHUCTAHHS HOTO KaHATY JOCTYILY.
9.9. AOOHEHT 3000B'sI3aHUIl PEryJISIPHO MEPEBIPSITA CBOK IONITOBY CKPUHBKY 3a 3asBiicHO Oreparopy

KOHTaKTHOIO €JIEKTPOHHOIO aJJPECOIO.

9.10. Omeparop He Hece HisSKOI BiANOBIZAJBHOCTI 3a ONOBIIIEHHS TPETiX 0Ci0 MpO PO3ipBaHHS AAHOTO
Horosopy.

9.11.  Omeparop He Hece HisKOI BiAMOBIIANBHOCTI 32 TpsiMi a00 HenpsiMi 30MTKH, TIOB'SI3aH1 3 BAKOPUCTAHHIM
ab0 HEMOXKITMBICTIO KoprcTyBaTucs [locimyramu, B TOMy YHCIi B pe3ynbTaTi Aii 00cTaBUH, IependadeHux

. 9.1., 9.2. uporo Jlorosopy.

9.12.  Omeparop He HECe HiSIKOi BIAMOBIJAJIBHOCTI 3a YIYIIEHY BUTOAYy ab0 MOpajbHYy IIKOAY, MOB'sI3aHI 3
BUKOPHUCTAHHIM TOCIYT, a00 HEMOXKIIMBICTIO KopucTyBaTHcs [locimyramu, He3alle)kHO BiJl TOTO, MaB 3MOTY 4H
Hi Oneparop nepeadavyaT MOKIMBICTh TAKUX HACII/KIB Ta 3aro0irTu iM.

9.13. Ormeparop He Hece HISKOI BiJNOBINATHHOCTI 3a YacTKOBE a0O TIOBHE NONIKOKEHHS KabOelto,
oOJlaJlHAaHHS TOIO, SKE€ 3HAXOMUTHCS 1032 MEXKEI BiaNoBimanbHOCTI Omneparopa. Mexa BiANOBIAAIBLHOCTI
Oneparopa 3akiHYYeThCS Ha MICI[i BXOAYy KaOemto 10 mpuMimieHHs AOoHeHTa. Meka BiNIOBIAaIbHOCTI
AOOHEHTa MOYMHAETHCS BiJl TOUYKH BXOJY KaOello 10 MpUMillleHHs AOOHEHTa Ta 3aKiHYYETHCS OOJIaHAHHIM
AOoHeHTa BKIIIOYHO. BifgramyxeHHs

9.14.  Sxmo AGoneHT momkoauTh 00nanHanHs Oneparopa y 3B'SI3Ky 3 CAMOBUILHUM BUKOHAHHSM POOIT 110
peMoHTy abo 3amiHI OOJagHaHHS, a TaKOX, SKUIIO IMOLIKOMKEHHs oOsnagHaHHs OnepaTopa CHpUYMHHIIA
BIJICYTHICTh 3a3eMJICHHS KIHIIEBOTO OOJiafHaHHd AOOHeHTa, AOOHEHT MOBMHEH BIJIIKOAYBaTH B TOBHOMY
00cs3i Bei 30uTkn OnepaTopy.

9.15. AOOHEHT Hece MOBHY BiANOBINANBHICT 3a Oy[b-AKY IIKOIY, II0 BUHHKIA Y 3B'SI3KY 3 MOPYLICHHAM
npaBuw1 Oe3MeKH KOPUCTYBaHHS TEJIEKOMYHIKALliHHMMHU IOCIyramu, nependoadeHux w0uMm Jlorosopowm,
[IpaBunaMu Ta iHIMTUMH BCTAHOBJICHUMH YUHHUAM 3aKOHOJIABCTBOM Y KpaiHW HOpMaTHBaMHU.

9.16. Omeparop He Hece BiINMOBIATBLHOCTI 32 HeoTpuMaHHs AGoHeHTOM [locayr abo ix AKicTh y BUMagKax:

. MOLIKOPKEHHsI AOOHEHTCHKOro BiAramyXeHHs abo oOiafgHaHHs (TesleBi3iiHOro mpuiiMada, MOAEMA,
Komm'torepa) AOOHEHTa, a TaKOXX y BHUMNAAKaxX IIKIJJIMBOIO BIUIMBY TMepeAaBalbHUX (BHIIPOMIiHIOIOYHX)
MIPUCTPOIB, IO BHUKOPHUCTOBYIOTHCSA 0€3 OTPUMAaHHA 3TOAM Ha iX BHKOpHUCTaHHSA Jlep)KaBHOI I1HCITEKII 3
€IIEKTPO3B’ I3KY;
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. HEBIAMOBITHOCTI TEXHIYHUX XapaKTEepUCTHK AOOHEHTCBHKOTO BiaramyxkeHHs Bumoram Omepartopa, a
TakoX y pasi, AKIo poOOoTH 3 MiAKIIOUEeHHS AOOHEHTCHKOTO BiJTay’)KeHHS OyiIM BHUKOHAaHI AOOHEHTOM
CaMOCTIIHO;

. HECaHKI[IOHOBAaHOTO BTpy4daHHSI AOGoHeHTa abo TpeTix ocid y pobory TemekomyHiKamiiftHOT Mepexi,
nomkopkeHHs TenexoMyHIKaiiHoi Mepexi TpeTiMu ocobamu.

9.17.  Omeparop 3000B’s3aHHMI yCyBaTH TOIIKOKEHHS B POOOTI TeNEeKOMYHIKAiHHOI MepexXi Mo 3asBKax
AOoHeHTa, SIKi BUHUKIU He 3 HOro BHHH, 3a paxyHOK OmnepaTopa mpoTAroM ojHi€l 700M 3 yacy HaaXOKEHHS
3asBKM. Y pa3i HE YCYHEHHsS NONIKOKEHHS TeNeKOMYHIKAiiHOI Mepexi, sKe YHEMOXXIUBUIO TOCTYII
AbonenTa 1o [Tociryr a60 3HU3MIIO A0 HEIPUITYCTUMUX 3HAYeHb IMOKA3HWKH SKOCTI ITOCIYT, TIOHA OJHY 100y 13
3a(hiKCOBAaHOTO MOMEHTY MoJaHHs AOOHEHTOM BiNOBiAHOI 3asB AOOHEHTHA TIJIaTa HE HAPaXOBYETHCS 3a BECh
nepios MOIIKO/HKEHHs, a moHa] 1Atk Ai0 - Oneparop ciutadye crnokuBady tpad y posmipi 100 BigcoTkis
n000B0Oi AGOHEHTHOT TIIATH 32 KOXHY A00Y MEepEeBUIIICHHS I[LOTO TEPMiHY, aje He OUIbIIe HiK 32 TPH MICSAII.
ButpaTti, moB’s3aHi 3 YCYHEHHSIM MOIIKOMKEHHS KiHIEBOrO oOnanHaHHA AOOHEHTa, MIO CTalOCS 3 BUHH
Oneparopa, 3ailicHIOIOTECS OrepaTopoM BIAMOBIAHO 10 3aKOHOJIABCTBA. [IWTaHHS IIOJO0 BIAMIKOAYBaHHS
3aBnaHuX AOOHEHTOBI (PaKTHYHMX 30WTKIB, MOpAIBHOI IIKOAM, BTPayeHOI HUM BHTOIM 4Yepe3 HeHaJe)KHE
BukoHaHH: OrniepatopoM 000B’s3KiB, IepeA0aYeHNX 3aKOHOAaBCTBOM Ta JOTOBOPOM, BUPIIIYIOTHCS B CYZIOBOMY
nopsiAKy. Y pasi aHylIOBaHHsS UM BU3HAHHS HEAIHCHOIO JilleH3ii, BHACTINOK MopymeHHs OnepaTopoM BUMOT
3akoHOJaBcTBa, OmnepaTop 3000B’s3aHM BigIKOAyBaTH AOOHEHTOBI BHUTpAaTH, MOB’S3aHI 3 NPUIMHEHHIM
HaJaHHA MOCIYT, BiAMOBIAHO 10 3aKOHY.

9.18.  Ilpu mamanni [Tociryru gocTymy J0 aKeTiB TEIEIPOrpam:

9.18.1. Omeparop He Hece BiJANOBITAIBHOCTI:

. 3a 3MicT iH(opMaIlii, o MepeacThes 3a JOIMOMOTok0 TelleKOMyHIKaIifHOT Mepexi;

. 3a OyIb-sIKi 3MIHU B peXHUMax MOBJICHHSI TeJIepaaioopraHizamii;

. 3a axicTh [locmyru 1 mepepBy B ii HafaHHI y BHITaIKaX:

o NEePENIKOAN IIi Yac MOUIMPEHHS TeJenporpaM, [0 BUHHUKIHM 3 BHHH TEJEBi3IHHOTO NepenaBaIbHOIO
LIEHTPY, CYIyTHHKIB 3B'A3Ky a00 3 IHIIIX MpUYHH, Ha ki OmepaTop He Ma€ 3MOTH BILTUBATH;

. HECTaOUTFHOTO eJIEKTPOIIOCTauaHHs B MiCIli pO3TallyBaHHS oOnagHaHHs TelleKOMyHiKaiiHO Mepexi;
. IHIIMX aBapidHUX Ta HerepeadaueHNX CUTYaIisX.

9.18.2. AOOHEHT 3000B'I3yEThCS HE JOMYCKATH JI0 MEPErisily ePOTUYHHMX TeJIenporpam oci0, 1o He JA0CSIIIN
MOBHOJITTS, B TOMY YHCII BHKOPHCTOBYIOUM TEXHIYHY MOJMJIMBICTh TeJelnpHiiMada: BCTAaHOBJICHHS
«baTpkiBcbKOTro KOHTpoOIo». Omneparop He Hece BiANOBINAIBHOCTI 3a OyAb-sKi HEraTUBHI HacHiIKM y pasi
JOCTYIIY JIO TIEPETIsAy TaKUX TeJEnporpaM HEeMOBHOMITHIX OCi0.

9.19. Ilpu nanansui [Tociyru noctyny g0 IarepHery:

9.19.1. 3axWCT BiJ HECAHKI[IOHOBAHOTO JOCTYIY IHIIMX 0ci0 10 KoMm'toTepa AOOHEHTa 3a0e3MeUyeThCs
AOOHEHTOM CaMOCTIHHO.

9.19.2. Omeparop 3000B'13aHUH BXXUTH BCIX HEOOXITHHMX 3aXOJIB Y paMKaxX CBO€EI KOMIETEHIT I TOTO, 11100
0COOMCTI Ta KOHTaKTHI JaHi AOOHEHTa HE CTalM BiJIOMI TPETiM oco0aMm, sKi HE MarTh BIJHOLICHHS JI0
oOciyroByBaHHsI AGOHEHTA.

9.19.3. Omeparop He BiAmKOAOBYe 30MTKM AOOHEHTa, 3amoOJisHI HOMYy B pe3ysbTaTi BUKOPUCTAHHS HOTO
[Mapomnie TpetiMu ocobamu uepe3 HemOane 30epiranHs AOoHeHTOM cBOiX [laposiiB. AOOHEHT Hece IMOBHY
BiJIMOBITaIbHICTH 32 30epeeHHs B TaeMHHIII cBoiX [lapouris.

9.19.4. Omeparop He Hece BiANMOBIJAIBLHOCTI 3a SIKICTh pOOOTH JTiHIH, KaHAIIIB 1 By3JIiB 3BSI3KY, 110 HaJAIOThCS
IHIIMMHK OPraHi3allisiMK 1 PO3TaIIOBaHI 3a MEKaMH 30HU MO0 BiJIIIOBIIAIBHOCTI.

9.19.5. VYcio BiINOBIaNBHICTh 1 PU3UKH 32 BUKOPUCTAHHS 1HGOpMaIiitHUX pecypciB [HTepHeTy Hece AGOHEHT.
Omneparop He KOHTPOJIIOE IOCTYITHUH Yepe3 [HTepHeT KOHTEHT, IKUH MOXe BKJIIOYaTH HeOakaHi it AGoHeHTa
MaTepiajiu, 30KpeMa, epOTHYHOTO XapakTepy abo iHdopmaliito, sika oOpakae 4ecThb 1 TiaHICTh AOOHEHTa, 1 HEe
Hece 3a Hel HiIKOi BiAnoBinanbHOCTI. Oneparop He A€ KOIHUX rapaHTii 1mo10 Oy/1b-IKuX ToBapiB, iHGopmMarlii
Ta TOCIYT (32 BUHATKOM BiacHOi iHdopmanii OnepaTopa), M0 NOCTABISIOTHCS UM HAAAIOTHCS 32 JIOTIOMOTO0
InTepreTy, He Hece BiAMOBiZaNbHOCTI 3a Oynb-iKi BTpath ab0 30MTKH, SKUX OPSAMO YH OIOCEPEIKOBAHO
3a3Hanu AOOHEHTH YHM TpeTi OCOOM BHACHTIJOK BHKOPHCTaHHsA iHGQoOpMamiiHUX pecypciB [HTepHETY uH
HEMOXKIIUBOCTI X BUKOPHUCTAaHHSI.
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9.19.6. Ormeparop 3miliCHIOE 3aX0JU, CHOPSAMOBaHI Ha 3abe3meucHHS KOH(DIACHIIHHOCTI OTPUMAHOI Ta
BignpasineHoi iHpopmanii AboHenrta. octyn Ao Takoi iHdopMamii MarOTh TUIBKH CIHENiajdbHO MiATOTOBICHI
npamiBEEKH OriepaTtopa Ta MpariBHUKN YITOBHOBAXEHOI Ha 1€ TPETHOI CTOPOHH BUKITIOYHO 3 METOIO TEXHIYHOTO
3abe3nedenHs HagaHHs [locmyrn abo y BUMamkax HaaXOKEHHS CKapr 3 OOKY TpeTix ocid MO0 YMUCHUX il
AOoHeHTa, CIpSAMOBAHUX Ha 3aBJaHHS IIKOAW ILUIIXOM PO3MOBCIOJKEHHS KOMI'IOTEpHUX BipyciB, Cmamy,
MaTepiajiiB 00pa3IuBOro XapakTepy, BAKOPUCTaHHA pecypciB [HTepHeTY 3 MeTOI0 IIaxpaicTBa Ta iH.

9.19.7. Omeparop 3anumrae 3a co00K MPaBO Ha MiACTaBi JOKYMEHTOBAaHUX IPETEH31M 3MIHIOBATH MOJITHKY
Oe3neku 1 mepestik QUTbTPOBaHUX MOPTIB 0€3 y3roKeHHS 3 AOOHEHTaMHU.

9.19.8. Omeparop HE Hece BiANOBIAaTBLHOCTI 3a MOPYIIEHHS Yy poOOTi MepexeBoro obmanHaHHi AOOHEHTa,
CIIPUYMHEHI MEPS)KCBUMH aTakaMd Ha anpecu AOoHeHTa. AOOHEHT, IO BCTAHOBUB (PAKT MEPEKEBOI aTaKd Ha
CBOIO ajipecy, 3000B's13aHUI sKHaWCKopile crnoBicTHTH mpo 1e Omeparopa. OnepaTop B LIbOMY BHMAAKY Mae
MPaBO TUMYACOBO, aX JI0 3aKiHYCHHS a00 JIKBiJaIlil aTaku, OOMEKUTH JOCTYII IO MEPEKEBUX aapec AOOHEHTa
TUTS 3a0e31TeueHHs Oe3ekn Beiel Mepexki 1 30epekeHHsT YaCTKOBOI IMparie31aTHOCTI Mepexi AGOHEHTA.

9.19.9. Ormepartop 3BIMBHIETHCS Bil TOBHOTO 200 YaCTKOBOTO BUKOHAHHS CBOIX 00OOB’SI3KIB y pa3i BHHUKHEHHS
00CTaBHUH HerepeOOpHOi CHITH, MepeadadynTH sSKi HEMOXKIMBO Ha MOMEHT mifmucanHs JloroBopy, a came: y
BUMAJIKaX HECAHKIIIOHOBAHOTO BTpy4aHHsI AGOHEHTa a00 Oyab-sIKUX TpeTix 0cid y poboTy TenekomyHikaiitHO1
Mepexi, IPUIMHCHHS MOBICHHS KaHANy, Y pa3i HEMOXIMBOCTI HamaHHs [lociayr Ta MoJaTKOBUX MOCIYT Ta
MAaKeTiB 32 BIJICYTHOCTI TEXHIYHUX MOXJIMBOCTEH Ta/a00 3 1HIINX MOBAXKHUX ITPUYUH, TOIIO.

10. OBCTABUHHU HENNEPEBOPHOI CUJIA TA THIIII OBCTABAHM, 11O BUKJIIOYAIOTH
BIAINOBIAAJIBHICTb CTOPIH

10.1. CTopoHM 3BUIBHSIOTHCS BiJl BiJMOBINAJIBHOCTI 32 HEBHKOHAHHS a00 HEHAJICKHE BUKOHAHHS CBOIX
3000B's13aHb Y BUIAJIKY, SKIIO TaKe HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS CTAJOCh BHACIIIOK ii 00CTaBHH
HernepeOOpHOi CHIM, a TaKOXK BHACTINOK il TPeTiX 0ci0d, MPUHAHATTS aKTiB NEpKaBHUX OPTaHIB Ta I1HIINX
He3anexkHuX Big CTOpiH 00CTaBUH, sSKi YHEMOXIIMBIIIOIOTH CBOE€YACHE, IMOBHE Ta HAJIC)KHE BUKOHAHHS
CropoHoto cB0iX 3000B'13aHb 32 JaHUM J[0TOBOPOM, SIK TO MPU3YITUHEHHS HaJaHHs MOCIYTH BHACIIIOK MepepB
B T0Ja4i eleKTpoeHeprii 1o OyAWHKY, BHACTINOK 1epe0oiB Ha 30BHINTHBOMY KaHaJi, TIOUIKOJKEHHS KaOeliB
OmnepaTopa rpu3yHaMH TOIIIO.
10.2.  Ilig o6bcTaBuHamu HemnepebopHoi cur CTOPOHH pO3yMIIOTh HaJl3BUYAliHI 1 HenmepeOOopHi cHitk (CTUXif,
sl CYCIIIBHOTO BOpPOTa, OrOJIOIIeHa Ta HEOroJOIIeHa BiliHa, 3arpo3a BiifHHM, BOEHHI Jii, TEPOPUCTHYHUNA aKT,
OIloKaja, PEBOJIOINS, 3aKOJIOT, IIOBCTAHHSA, MAacoOBi 3aBOPYIICHHS, TPOMAJChKiI JeMOHCTpamii Ta/a0bo
3aBOpYIIECHHs, OJMCKaBKa, MOXexka, Oyps, MOBiHb, 3eMJIETPYC, HATPOMADKEHHSI CHITY a0o oxelnenb, BHOYX,
JUBEPCii TOIIO), Iif0 AKUX HEMOXKIIMBO yIIEPEIUTH 3aCTOCYBAaHHSIM 3BHYAHHOI MPaKTHKH nepcoHany Onepatopa
abo cwiamu ¢isznyHoi ocobu, i1 fKi € oOcraBUHaMu, 1O 3BUIBHAIOTH Onepatopa abo AOoHeHTa BiA
BIJIIOBIAAJIBLHOCTI 32 HEBUKOHAHHS 400 HEHAJIE)KHE BUKOHAHHS CBOIX 00OB'I3KIB.
10.3. Y Bunmagky BHHUKHEHHS OOCTaBUH HeENepeOOpHOi CWIIM, IHIIMX OOCTaBUH, MIO BHKJIIOYAIOThH
BiJIMOBiabHICTE cTOPiH CTOpOHA, SIKa 3HAXOAUTHCS i ii Ai€r0, TTOBIIOMIISIE HAJIG)KHUM YHHOM IIPO i€ iHITY
CropoHy mpoTsiroM 5 ('ATu) AHIB 3 MOMEHTY BUHHMKHEHHS Takoi oOCTaBHHM a00 3 MOMEHTY BHHUKHEHHS Y
TaKoi CTOPOHU MOXKJIMBOCTI MOBIIOMUTH iHITYy CTOpPOHY MpO BUHUKHEHHs 0OcTaBuHH. [licist mpunuHeHHs 1il
o0CTaBUHM HENepeOOPHOI CHUJIH, 1HIIMX OOCTAaBWH, IO BUKIFOYAIOTH BiAMOBITAIBHICTh cTOpiH, CTOpOHa, sKa
3HAXOAWIACh MiJ ii Ji€r0, MOBIJOMIISIE HAJIEKHUM YHMHOM MPO Take MPUITMHEHHS IHIIY CTOPOHY MPOTIrOM 5
('sTH) mHIB 3 MOMEHTY 3aKiHueHHs JHii (popc-MakopHOi 00CTaBMHU a00 3 MOMEHTY BHHHKHEHHS y Takoi
CTOpoHM MOKITMBOCTI OBIIOMUTH iHITY CTOPOHY MPO MPUTTHHEHHS i1 opc-MaKOpHOT 0OCTaBUHH.
10.4. Y Bumaaky nopyuieHHs: CTOPOHOIO, sIKa 3HAXOAUTHCA MiJ Ai€l0 00CTaBUHM HENEepeOOPHOi CHIIH, BUMOT
m.10.3 mporo JloroBopy, BOHa BTpayae MpaBo MOCHIATHCH HA TaKy 0OCTaBUHY SK Ha MiJCTaBY JIs 3BIIbHCHHS
BiJl BiAIIOBIJAJILHOCTI.
10.5. BuHukHeHHs 0OCTaBMHM HenepeOOpHOI CHMIIM MPOAOBXKYE CTPOKM BUKOHAaHHS 3000B'I3aHb Ha MEPiof,
SIKMI JIOPIBHIOE CTPOKY Aii TaKOi 0OCTaBUHH.

11. KOH®IJIEHIIMHICTH TA BE3IIEKA
11.1.  Indopmauis AOoHeHTa, 0 MicTUTbCA y JloroBopi, € KOH}IASHIIHHOO 1 HE MiJIArae PoO3TrOJIOLICHHIO
TpeTiM ocobam, KpiM BUIAJIKIB, epeadaueHuX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu.
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11.2.  Omepatop pekomeHaye AOOHEHTY BUKOPUCTOBYBATH JilleH3iliHEe MporpamHe 3a0e3ledeHHs, 30Kpema,
JIEH31iHI aHTHUBIPYCHI MpOTpaMM, Ta PEryspHO iX OOHOBIATH, MO0 3amOOIrTH HENpaBWIIBHIN pOOOTI
oOyamHaHHS Ta 3apaXeHHIO Horo Bipycamu. [Ipm 3apakeHHI KOMI'IOTepHOTO oOmamHaHHS AOoHeHTa Tpadik
MOKe 3HauHO 30impmmTHCcs, Oneparop B TAaKOMY BHIAAKY HE HECE HisIKOi BIAMOBITAIBHOCTI, Ta BeCh Tpadik
MiJISATa€e OIIaTI.

11.3.  Omepartop He Hece BiAMOBITAIBHICTE 3a PU3UKH, ITOB'sI3aHi 3 30epekeHHIM KoH(iaeHIiiTHOT iHpopMartii,
110 3HAXOIUTKLCS Ha oOamHaHHI AOGOHEHTa, Ta 3a Mpare3gaTHICTh caMoro 00JIaTHaAHHS.

11.4.  JInsa 3abe3neyeHHs Oe3neku B Mepeki abo MpH OTpUMaHHi cKapr Bif iHIINX AOOHEHTiB, AOOHEHT Halae
npaBo OnepaTtopy NepeBipATH JaHi, IO OTPUMYIOThCS/TIEpecHIaloThcss AOOHEHTOM, HPU LBOMY OTpPHMaHa
inpopmariis He MOXKe TepemaBaTHCS TPETIM ocobaM, 3a BHKIIOUYCHHSIM BHITAIKIB, BCTAaHOBJICHHX
3aKOHOJABCTBOM.

12. INPUKIHLEBI IIOJIOKEHHSA
12.1.  lLe#t JoroBip perymoe B3aemoBimHOCMHH MiX AOonHeHToM/KimieHTom Ta OmepaTopoM y mporeci
niakmodeHns a0 [locnyr (monosnenns HagaHHs [locayru, THMYacoBe MPUITMHEHHS YW MPUIMMHEHHS HaJaHHS
[Mocmyrn), HamaHHS Ta OTpUMaHHs 00paHuX AOGoHeHTOM [lociyr Ta TOIaTKOBUX MOCIYT Ta MAKETIB, CEPBICHUX
MOCITYT, BU3HAYAE MPOIIEAYPY 3MiHHU, PO3ipBaHHS JOTOBIPHUX BiTHOCHH TOIIO.
12.2. 3 mpomo3umisMU MO TMOKpamieHHIo HaganHs [locmyr, Ta 3 ycix HeysromkeHux JloroBopom abo
[IpaBunamMu muTaHb, AOGOHEHTH MOXYTh 3BEpTaTHUCS 3a po3'scHeHHsAMH A0 OnepaTopa, sKHil BHBYAaE Ta
y3arajJpHIOE TIPOTO3HIIii, Ta BHOCUTh 3MiHH B YMOBH Jitouoro Jlorosopy Ta IlpaBui, opraHizarito BUpoOHHUIITBA
[Tocmyr Ta poboTy 00NMaAHAHHS.
12.3.  ¥Yci choipHi NUTaHHSA, IO BUIUIMBAIOTH 3 I[hOr0 JIOTOBOpY, BHUPINIYIOTBCS CTOPOHAMH IILISIXOM
neperoBopis. SIKIio meperoBopu He NPHUBELYTh A0 BUPILICHHS CIOPY, CIIpaBa MEPENAEThCS HA PO3IIAL 10
BIJIMOBITHOTO CyAy 3TiMHO 3 TpaBWJIaMH IIBIIOMYOCTI Ta TMiACYJHOCTI, BCTAHOBICHHMH YHHHAM
3aKOHOJIaBCTBOM Y KpaiHHU.
12.4.  3miHM Ta HOMOBHEHHS 10 1HOTO JloroBopy BHOCATHCS OnepaTopoM i HAOMParOTh YUHHOCTI 3 MOMEHTY
ix 3aTBep/keHHA. [HopMarito mpo 3MiHU a00 JOMOBHEHHA AOOHEHT Mae MOXIUBICTH oTpuMaTtH y LleHTpi
oOciyroByBanHs AooneHTiB OnepaTopa.
12.,5. AOOHEHT, HaJaBIIU iH(pOpMAaLlitO PO cede:
12.5.1. 3acBimguye CBOIO 3roay:
. BUKOHYBaTH 3000B’s3aHHS Ta NMpoLeaypH, nependaderi uum Jlorosopom ta orpumysatu llocmyru ta
JOJAaTKOBI MOCIYT'H HAa yMOBax 1boro Jorosopys;
. Ha MOXJIMBY 3MiHy OrepaTopoM Iij yac i JoroipHuX BiaHOCHH Tapudis Ta mepesiky Telenporpam,
110 BXOJATh 10 nepHoro Ilakera;
. OTPUMYBAaTH MOBIJOMIJICHHS, Yy TOMY YHMCIIi €JIEKTPOHHI Ta SMS-NOBIJOMIIEHHS NPO 3aMOBJICHI Ta
orpumasi [locioyru (Bun, TpuBamicts, BapTicTh, cTad OP), mpoBeaeHHs npodinakTHYHUX poOiT, aBapiii Ta iHIII.
12.5.2. Hapmae Omneparopy npaBo BHOcuTH cBoi IlepcoHanbhi gani 10 0a3u nepcoHanbHMX nanux Omneparopa,
BUKOPUCTOBYBaTH ix Ta pgani mnpo [lociayru (BWO, TpWBAIiCTh, 3MICT, MapUIpyTH IMepeaadi, iHIIe) Ta
MOTOJKYETHCSI 3 TUM, IO I[f0 iH(GOpMAIlilo Ta iHIIY iHGOpMAaIlilo, HEOOXiHY JJS SKICHOTO OOCIyrOBYBaHHS
AGoHeHTa, MOke OyTH mepenaHo 0e3 MUCBMOBOTO IMOBIIOMIIEHHS Npo ¢akT nepenadi OmeparopoM TpeTiM
ocobawm, JiIs:

. BejIeHHsT 001Ky AOoHeHTiB, [locnyr Ta JOMaTKOBHX IMOCTYT 1 MAKeTiB, CEPBICHUX IMOCTYT, HaJlaHUX
AOOHEHTY, pO3paxyHKIB 3 AOOHEHTOM;

. Ha/IaHHsI CEPBICiB TEXHIYHOTO IOCTYITy, CEPBICHUX MOCIYT;

. 3MiiCHEHHS pO3CWiIaHHs AOoHeHTaMm PaxyHKiB, moBimomiieHb, SMS-MOBiIOMIICHb, aHKETHUX JIHCTIB,
MPONO3HULIiH, peKJIaMHUX MaTepiaiis;

. TesneOHHOro OomnMuTyBaHHS AOOHEHTIB 3 METOI0 3’ACYBaHHS IXHBOI JyMKH ILIOJO SKOCTI HaJaHHS
[ocayr, 1onaTKOBHX MOCIYT Ta MAKETiB, CEPBICHUX MOCIYT;

. MPOBEJICHHS aKI[ii, po3irpairiB, MapKETHHTOBHX JIOCHIPKEHb;

° BEJICHHSI TPETEH31MHO-11030BHOT pO00TH 3 AOOHEHTaMHU;

. BUSIBJICHHSI T10 3aITUTY JIEPKABHHUX [TPABOOXOPOHHUX OPTaHiB.

MeTtow 00poOku [lepcoHalbHUX MaHUX € 3a0e3MeueHHs peaiizalii BiZHOCUH y cdepi TeaeKOMYyHIKaIliiHIX
MOCIYT.

12.5.3. AOOHEHT MOTOKYETHCS 1 BBAXKAETHCS MOBITOMIIEHUM PO 0OCAT CBOIX MpaB 3TiAHO i3 3aKoHy YKpainu
«IIpo 3axmcT MepcoHANBHUX JaHUX» Ta BKIIOYEHHS CBOiX IlepcoHanbHUX qaHuX 10 6a3n MepCoHATbHNX AaHHX.
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12.6.  Omeparop O6epe Ha ceOe BiANOBIANBHICTh Nepes] AOOHEHTOM 3a 30epeKeHHsI IIepeIaHol TPETiM ocodam
iHpopmalii, 3a3Hayenoi y m.12.5.2.
12.7.  AOOHEHT pO3yMi€ Ta MOTOKYETHCS i3 THUM, IO HE Ma€ MpaBa MPU OTPUMAHHI MMOCIYTH TOCTYIY IO

CKJIaJIOBOI YaCTWHM Ha Oy/b-5Ki HOCI1, HEMPaBOMIPHO 3A1HCHIOBATH iX BiITBOPEHHS Ta/a0bo myOniuHuil mokas3. Y
BUIAJKYy BYMHEHHS Takux i Omeparop Mae MpaBO pPO3ipBaTH MOTOBIpHI BiMHOCHHU i3 AOOHEHTOM B
OJTHOCTOPOHHBOMY MOPSAAKY 0e3 moBimomiIeHHsT AOOHEHTa.

Bynap-sKki 30uTKH, SIKi IPSMO 49X OMOCEPEAKOBaHO 3aBnaHi Oneparopy Ta/abo TpeTiM ocodam misiMu AOOHEHTA,
IO MOJISITAI0Th y HEMPAaBOMIPHOMY KOIIiFOBaHHIO, BiITBOPEHHIO YU MyOJiYHOMY IOKa3y TENEeBI31MHUX Mporpam
Ta iX CKJIQJIOBUX YaCTHH MOKJIAAAI0Thcsd HAa AOOHEHTa Ta CTATYIOTHCS 13 AGOHEeHTa.

12.8. Omepatop Mae MpaBO BHOCUTH 3MiHM (AomoBHeHHs) a0 wworo J[orosopy, IlpaBun, Tapudis
(30inbIryBaTH ab0 3MeHITYBaTH po3Mip AGOHEHTHOI TUIATH Ha MakeTH Tejenporpam, lnrepuer-nakery, [lakeru
[ocmyrn Th + IHTepHET, BapTiCTh MOMATKOBHX IIOCIYr 1 TAKETiB, CEPBICHUX IIOCIYT), 3allpOBaHKyBaTH,
3MIHIOBaTH, CKaCOBYBAaTH, 3aIIPOBAPKyBaTH TUMYACOBI, akiliitHi [HTepHeT-maketn/[lakern Tenenporpam/Ilakern
[Mocayru Th + [aTepHeT, siKi NOMIMUPIOIOTHCS HAa TIEBHY TEPUTOPitO Ta/abo MeBHY KaTeropiro AOOHEHTIB.

12.9. TIIpo naii Oneparopa AGOHEHTH iHPOPMYIOThCA 32 7 KalleHIAPHUX JTHIB O MOMEHTY iX 3alpOBaKEHHS
MUIIXOM ONPHIFOAHEHHS iH(opMartii mpo mi aii Ha Odiniinomy caiiti Onepatopa. [JomatkoBo Omeparop Moxe
npoiHgopMmyBaTu AGOHEHTa Oy Ib-SIKMM 3a3HAY€HUM HIDKYE CIIOCOOOM:

. €JIEKTPOHHOIO MOIITOIO 32 KOHTAKTHOO €JIEKTPOHHOIO aJIpecolo;

) PO3CHJIaHHSAM BiJITIOBIIHOTO TOBIJIOMJICHHS, PO3MIIICHOTO Ha JIMIIbOBOMY a00 3BOPOTHOMY OOIIl
Paxynky;

. po3mimeHHsM iHpopmarii B LlenTpax o6cnyropyBanHs AOOHEHTIB;

. B 3aco0ax mMacoBoi iH(opMarlii ToIo.

AOOHEHT MiATBepIKYy€e CBOIO 3roay i3 mismu Ormeparopa nuisixoMm ormiatu Paxynka i3 moBimommenHsM. lix
nissmu Omepatopa y 1poMy JloroBopi po3yMiroThCs 3MiHH, JOMOBHEHHS, 3alIPOBAPKEHHS, CKACYBaHHS Ta 1HIII
Iii, 3a3HaveHi y upoMy JloroBopi, a Takox peamizaiis OnepaTopoM CBOiX MpaB B IHIIMX BHIAAKax. Y pasi
Hesrogn AGoHeHTa 3 AissMmu Onepatopa AOOHEHT MOBHMHEH OJpa3y HHMCbMOBO MoBigomutH OnepaTtopa mpo
PO3ipBaHHA AOTOBIPHUX BiAHOCHH, aje HE Mi3HilIe HiX 3a 3 THI 10 MOMEHTY iX 3anpoBamkeHHs OnepaTopoM.
12.10. Posrusn 3BepHeHb AGOHEHTIB 10 Orieparopa 3iHCHIOETHCS BIIOBIIHO /10 YUHHOTO 3aKOHOABCTBA.
12.11. AOGoHeHT MoXke 3BepHyTHuCs 0 Oneparopa eleKTpOHHOIO MOITo. Anpeca enekTpoHHoi nomtu TOB
«'II'ATEJI»: info@lanet.ua.

12.12. AOGOHEHT MOTOJPKYETHCS 3 THUM, o OnepaTop Mae MpaBo 3JIHCHIOBATH 3amic Tele(@OHHUX PO3MOB 3
AOGOHEHTOM 3 METOI0 KOHTPOJIIO SIKOCTI 00cIyroByBaHHsI AOOHEHTa, JJOAATKOBOTO (DiKCyBaHHS YCHO 3asIBJICHUX
MIPETeH31i, cKapr, 3ayBa)KeHb Ta MoOaxkaHb, a TAKOXK OTPUMaHHS JOBiIKOBOI iH(popMartlii mpo mociyru Mepexi
Jlanet, Ta BUKOPHUCTOBYBATH TaKi 3alMCHU 3T1THO YHHHOTO 3aKOHOJABCTBA YKpaiHH..

12.13. AOOHEHT MOXe€ 3BEpHYTHUCH JI0 Oynb-sikoro 3 LlentpiB oOcimyroByBanns AbGoHentiB. [lepenik aapec ta
rpadik pobotu 3a3HaueHi Ha Odiuiiinomy caiiti OnepaTopa.

12.14. Bimomocrti npo minensii, mo3Boau tomio ToBapucTea 3 0OMexeHoro BianoBiganbHicTIO «['TI'ATEJI»:
12.14.1. 3apeectpoBane B Peectpi omeparopis, mpoBaiiepiB TenekomyHikariit 3a Ne3807 3rimHo 3 pilieHHIM
HarionansHoi KOMIcIT, 110 3IIHCHIOE Iep)KaBHE peryiroBaHHS y cdepi 3B's13Ky Ta iHdopMaTu3sallii Ykpainu 3a
Ne794 Bin 10.12.2013 poky.

12.14.2. JlineH3is Ha KOPHCTYBaHHS paaiodacTOTHUM pecypcoM Ykpaiau Ne8831 Bim 18.01.2017 poky
(Teputopist — XMeJIbHUI[bKA 00JIaCTh).
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