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ToBapucTBO 3 00MeKeHOI0 BiINOBiTANBHICTIO
<JIATTIKOM>»

M. PiBHe 01.01.2019 p.

MYBJIYHUMN JOT OBIP
NPO HAJAHHA TeJIeKOMYHIKaniifHUX mocayr

ToBapuctBo 3 oOMexeHow BimnoBiganpHicTIO «JIATIJIKOM», nmami 3a TekctoMm — «Omepatopy,
onyOmikoBye nanuii [TyOmiuHuii JOroBip Npo HaJaHHS TEIEKOMYHIKAiHHUX TMOCTYT (Jajii 32 TEKCTOM —
«JloroBip»), 1110 € MyOJIIYHIM JIOTOBOPOM — 0(hepTOoro (IIPOIO3UIIE) Ha ajapecy (Gi3udHuX Ocio.

Horoip BcTaHOBIOE TpaBa Ta 000B'si3ku CTOpiH, TOPSZOK Ta YMOBH HOrO YKJIaJEHHS, MOPSIOK Ta
YMOBH MiJIKIIOYEHHSI, TOCTYIY Ta KOPUCTYBaHHS TEICKOMYHIKAI[IHHUMH TIOCIYyraMy Tepeadi i OTpUMaHHS B
Mepexi iHpopMmarii, siki HagarTbess TOB «JIATTIKOM».

JloroBip peryimoe Bci iHIN B3a€MOBiJHOCHHU MiK OrnepatopoM Ta AOGOHEHTOM, IO HE BPEryJibOBaHi
3aKOHOJIABCTBOM, 30KpeMa, TOPSJOK PO3paxyHKIB 1 IUIATEXKiB, MOPSJIOK NpHUNUHEHHs HajgaHHs [locmyrw,
npunuHeHHs 1ii loroBopy, BianosiganeHicTh CTOPIH TOMIO.

TEPMIHM TA IX BUSHAUYEHHSI
AodoHeHT — criokuBad [lociyr (izuuna ocobda), sSKmii:

. 3MIHCHUB TIPOIETYPY peecTparlii (mepepeectparlii), sika € CBIJIOITBOM ITOBHOTO i 0€33aCTEpeXHOTO
Axuenty (IpuiHATTS) yMOB [[oroBopy;

. OyB miakmoueHuH 10 o0naaHanHsa Omneparopa;

. orpumye [locnyrn Ha ymoBax, BU3HaUeHHX y 1boMy JloroBopi Ta IlpaBuiax HagaHHS Ta OTPUMAaHHS

TeJICKOMYHIKaIIHUX mociyr, ynHHuX Tapudax, [lepeniky Teiaenporpam, 110 BXoaaTh a0 nesBHoro Ilakera, Ta
IHIIMX TOKyMEHTaX, [0 PeryiioTh IHANBIAYaIbHI YMOBH HaZaHHA Ta orpuManHs [lociyr OnepaTopa.
AOoHeHTHA TJIaTa — (ikcoBaHMil maTik, skuii OnepaTop BCTaHOBIIOE st AGoHeHTa 3a joctyn jao llocmyr
Ha MOCTiiiHIi ocHOBI mpoTsroM 30 KaleHIapHUX JHIB HE3aJeKHO Bijl (PaKTy 1X CIIOKUBAHHS.

AOoHeHTChbKe Biiraay:KeHHsl — TUISTHKA KaOeTbHOI Mepexi, sika 3’ eHye obmaaHanHs AOOHEHTa (TeleBi3iiHmiA
MpHuiiMad, KOMI'TOTep 9d iHIIe 00JaJHaHHs), 3 TOYKOIO MiAKII0UeHHsS 10 TerekoMyHIKaliiaol Mepexi. Mexa
BignoBimanpHOCTI Omeparopa 3aKiHIy€eThCS Ha MICITl BXOAY Kabemo 10 mpuMimieHHsT AOOHeHTa.

Bingramy:xenns y npuMirieHHi AOOHEHTa € BIacHICTIO AOGOHEHTa.

Bigramy>xeHHs Bin Toukd minkimrodeHHs y TenekoMyHIKaIliiHy Mepexy 10 MICIlsl BXOIy KaOemsl y IpUMIIeHHS
AboneHTa € BiacHicTio OnepaTopa.

ABaHc — TIOTIepeIHii rpomoBuil BHECOK KiTieHTa B paxyHOK HaJlaHUX y MailOyTHpOoMY mociyT Omepartopa.
Axkuent (NpuiHATTA, YKiaageHHs1) IIy0aiuHOro AJ0roBopy mpo HajaHHs TeJeKOMYHIKaUiiHMX MOCIYr —
MmoBHe i Oe33acTepexHe MPUUHATTSA yMOB llyOnmidHOro IOTOBOPY MpO HAJaHHS TENEKOMYHIKAIIHHUX IOCITYT
AOOHEHTOM TMUIAXOM 3IiiiCHEHHsS AOOHEHTOM IPOIEAYpH peecTpalii abo 3AiCHEHHS 0CO00K MpoUeaypHu
nepepeecrpanii. Ilpouenypa peecrpauii abo mnepepeectpauii monsirae B HagaHHi OnepaTtopy 3armoBHEHOT
peectpaniiinoi gopmu «Bigomocti npo AGoHeHTa», HaBeneHoi B Homatky Nel no JloroBopy mpo HamaHHS
TEJIEKOMYHIKAaLlIHHUX TOCIyr, 1 oxepkaHHi AOOHeHTOM mepcoHanbHOro Homepa — «Homepa JloroBopy»,
npu3HadyBaHoro OnepaTopom.

Axuent IlyOonigyHOrO JOrOoBOpYy MO HAAHHS TEIEKOMYHIKAIIHUX TOCIYT CBITYHUTH PO Te, IO BiH OTpUMaB
iHpopmariito mpo [locmyru, mo HamaroThes, Oy o3Haiiomnenwit 3 [lpasumamu, Tapudamu Ta ymoBamwu
JoroBopy, BoHH HOMy 3p0o3yMini Ta BiH 3000B'SI3y€ThcS X BHKOHYBAaTH. AKIENT (MPUAHATTS, YKJIQJaHHS)
[TyGmiunoro mAoroBopy MiATBEpPIDKYE, 10 iHGOpMaIlis Ta JOKYMEHTH, HaJlaHi AOOHEHTOM, € JIOCTOBIPHUMHU i
Bi/IIOBi1al0Th YNHHOMY 3aKOHOJABCTBY Y KpaiHU Ta CTaTyTHUM JJOKyMEHTaM.

Be3nporoBa Touka moctymy (Access Point) — mpucTpiii, 1m0 BUKOHYe (QyHKLIIO MOCTY MK O€3APOTOBUMH i
KaOelTbHUMU AUITHKAMU MEPEexi.

1 www.lanet.ua


http://www.lanet.ua/

=% Ianet

Bininr — nporpamHo-anapatauii kommiekc OnepaTopa, NPU3HAYSHUH I aBTOMAaTU30BAHOTO KiNBKICHOTO 1
BapTicHOro o0miKy Haganux AOGoHeHTy Ilocmyr, [OAaTKOBHX MOCIYT Ta MaKeTiB/CEpBiICHUX MOCTYT BiAMOBIIHO
1o TapudiB, YMHHUX HA MOMEHT iX HaJaHHS.

Bkaioueni cepBicn — xoMruieke cepiciB OnepaTopa, HagaHux AOOHEHTY, IO BKJIIOYAE B cede:

. Texniuni: migkmoYeHHs 00dagHaHHS AOOHEHTa 10 KOMYHIKalliiHoro nopty Oneparopa, JOCTYIy 10
pecypciB i cepBiciB Mepexi nepenayi qanux Onepatopa abo [HTepHeTy.
. AnminictpaTuBHi: odopmieHHs Ta mnepeoOpMIIEHHS JIOTOBOpPIB, aKTiB, TOAATKOBUX HAKJIaIHHX,

HaJaHHS PO3pPaxyHKIB 00'eMy 1 BapTOCTi HaJaHWUX MOCTYT, 3MiHM TapuHHUX IJIaHIB Ta MapaMeTpiB MOCIYT,
MPHU3YNHHEHHSI HAIaHHSI TIOCIIYT, BiIKITIOUeHHS AOOHEHTA.

. Koncyabrauniiini: HajganHs TeXHIYHOI JomoMoru y ¢OpMi KOHCYNbTalii MmoA0 poboTH Ta
HalamryBaHHs AOOHEHTCHKOT0 00JIaIHAHHS, TIEPEBIPKH IUTICHOCTI AOOHEHTCHKUX KaOeMbHHX JIHIMH.
JonarkoBa yroma — jomoBjeHICTh Mk OmnepaTopoM Ta AOOHEHTOM IPO JOJATKOBI MpaBa, OOOB'S3KH 1
BianoBimaidbHIcTh Oreparopa Ta AOGOHEHTa 111010 00CATY MOCIYT, CTPOKY Jii JloroBopy i Take iHIle, ska Mae
nepeBary Haj JJIOMOBJICHOCTSIMH, BCTaHOBIIeHUMU J{oroBopoM Ta/a6o [IpaBuinamu 3 THX caMUX THTaHb.
JoaaTkoBi mocJayru Ta makeTu — MOCIYTH, O HaJaoThes OnepaTopoM Ha 3aMOBIIeHHS AOOHEHTa JI0JIATKOBO
1o [Tocnmyryu Ha MIaTHIA OCHOBI 3TiIHO 3 YHHHUME Tapudamu.

3roga AGoHeHTa — BOJICBUSIBIICHHS, BUpakeHe AOOHEHTOM Yy Oy/b-sIKHiA CIIOCi0, 30KpeMa, BUMHEHHS! HUM JIil,
SKi MOXYTh OyTH 3adikcoBani obnamHanHsM Oneparopa (TolocoBe, TEKCTOBE MOBIOMIICHHS, BUKOPUCTAHHS
CHUTHAJIIB TOHOBOTO HaOOpy TOIIIO).

IP-agpeca — yHikanbpHa ajipeca KOMITIOTepa B Mepexi [HTepHeT, o Ma€e A0BXKUHY 4 OalTH.

InTepHer — BcecBiTHS iH(pOpMAIlifHA CHUCTEMa 3arallbHOro JIOCTYIY, sIKa JIOTIYHO 3B'i3aHa TIOOAILHUM
aJPECHUM ITPOCTOPOM Ta 0a3yeThes Ha IHTEPHET-IPOTOKOII1, BA3HAYEHOMY MIKHAPOJAHUMHU CTaHIaPTaAMH.
InTepHeT-makeT — CyKkynHicTh 3rpynoBanux Omneparopom napamerpiB [locinyru mocryny mo Iareprery, mo
BKITIOYAE MOPSI0K Tapudikaiiii, IBUAKICTE Ta o0csr iH(opmartii (Tpadik).

Kinnese odnagHanHs — o01aHaHH, 110 3a0e3Meuye MOKIMBICT oTpuManHs [Tocyr.

Kaient — ¢isuuna ocoba, sika BusBHIIA OakaHHsA O(POPMHUTH JOTOBIpHI BigHocumHHM 3 OrmepatopoM Ta
orpumysatu [locnyru, ane me:

° He ortatuia [lociyry, Ta/abo

. He OyJia mifKiIoueHa 10 odaaanands OmnepaTopa.

Koa-uentp — Bigmin OnepaTopa abo HOro yrmoBHOBa)KEHUX INPEACTABHUKIB, SKUM Hazae iH(OpMaIlifiHO-
KOHCY/bTamiiHI mocayru Kimenrtam/AGoHeHTaM.

KomyTtarop (Switch) — npuctpili nmpu3HadyeHu#l i 3'€qHAHHS AEKUTHPKOX BY3JIiB KOMIIIOTEPHOI Mepexi B
MeKax OJHOI'O CETMEHTY.

KonTakTHa eleKTPOHHA ajgpeca — eJIEKTPOHHA aJpeca, 110 3asBjieHa AGOHEHTOM SIK KOHTaKTHa.

Jlorin — yHikanpHa KoMOiHaIS P Ta JiTep, M0 BUKOPUCTOBYETHCS MpH BxoAi A0 [lepcoHanbHOro KabiHery
AboHeHTa.

MAC-aapeca - 1ie anapatHa ajpeca, sika € YHIKQJIbHO JJIs1 KOXKHOT MEpeKeBOi KapTH.

Mapmpytu3atop (Router) — MepexeBuil mpucTpiif, 0 Ha OCHOBI iHQOpPMAIii PO TOMOIOTIF0 Mepexi i
MEBHUX MPaBWJI TPUHMAE DIMISHHS PO TEPECHIIKY ITaKeTiB MepexeBoro piBHS mozaeni OSI mik pisHUMEI
CerMeHTaMH MEpexi.

Mepeika Jlaner — 6araTopiBHEBa CTPYKTYpa, AKa CKIAJA€THCS 3 KaOEIbHOI MepexkKi, MepeKeBOro o0NaHAHHS
Ta iH(OpPMAIIIITHOT CHCTEMH, YACTHHU SKOI JIOT1YHO TOB's13aH1 MiX cCO00I0.

Micue naganus Iocayru — BusHaueHa AGOHEHTOM ajipeca, 3a KO0 BiH xoue orpumyBartu [locmoyrw.
OmnnaiiH-yat — 3aci0 00OMiHYy TEKCTOBUMH HMOBIIOMIICHHSIMH B PEKUMI PEaTbHOrO 4acy, SIKUM 3HAXOJUTHCS Ha
Odiuiiinomy caiiti Oneparopa.

Omneparop — ToapuctBo 3 oOMmexeHowr BigmosizansHicTIO «JIAITAKOM», 3apeectpoBane B Peectpi
olepaTopiB, MpoBaiinepiB TenexkomyHikawii 3a Ne1959 3rinHo 3 pimenasm HarioHansHOT KOMicil, 1110 31iHCHIOE
Jiep>KaBHE peTyNnioBaHHs y cdepi 3B's13Ky Ta iHdopmarnzanii Ykpainu 3a Nel13 Bix 13.01.2011 poky.

Oco0oBuii paxyHok Aoonenta (OP) — mepcoHanpHMI paxyHOK, skuii Omneparop Binkpusae B biminry mms
AOOHEHTIB, 1 Ha IKOMY BEIIEThCs KUTBKICHHH Ta BapTiCHUN 00K ycix HamaHux AboHernty llociyr, momaTkoBux
MOCIYT Ta MAKEeTiB/CepPBICHUX IMOCIYr, a TaKoX OONIK IuiaTexiB AOoHeHTa i OajJaHCOBHH PO3PaXyHOK MIiX
OnepatopoM Ta AGOHEHTOM.

Odiuiiinnii caiit Oneparopa — Be6-cTopinka B Mepexi IHTepHer, sika € odiuiiinum mxepernom OrmepaTtopa Ta
3a0e3neuye BUCBITIEHHS AissibHOCTI Omeparopa, 30KpeMa, MICTUTh MEpeiK Ta YMOBU HaJaHHs HOro MOCHYT,
nepeik J03BUIbHUX JIOKYMEHTIB, a TAKOX 1HIII MaTepiaiy iHpOopMaliiiHOro xapaxkrepy.
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MMaker mocayru Th + Intepner — cykymnHicTe oOpanux AOoneHToM IlakeriB Temenporpam ta IHTEepHeT-
MaKera, 0 MalOTh €IWHY BapTiCTh.

IMaker TejgenporpamM — CyKyIHICTH TelenporpaM (paaionporpam), KiNbKiCTh 1 MEpeiK SKUX BH3HAYAETHCS
OmnepatopoM, 1 JOCTYH 10 SIKUX HAJAETHCS SIK 10 OJJHOTO LILIOTO.

MMapoab poctymy — KoMOiHallisl JIATHHCHKUX OYKB Ta/abo HUQp, MO BHUKOPUCTOBYETHCS AOOHEHTOM IS
3axuIieHoro Bxoxay 1o IlepconanbHoro kabinery AOOHEHTA.

Mepion namanus IMocayr — iHIUBIAyalbHHWIA 3BITHUM TEpiON, SKH MOYMHAE BiJUTIKOBYBAaTHCH BiJ JaTH
HaaxomKeHHs xowris Ha OP AGoHeHTa.

IepconanbHi 1aHi — BiIOMOCTI 4K CYKYIHICTH BiloMocTel mpo GizuuHy ocoly, gka ineHTrdikoBaHa a00 MOXeE
OyTH KOHKPETHO iIeHTH(IKOBaHA.

Iepconanbuuii kadiner AGoHenTa (https://my.lanet.ua/) — migcucrema binmiary, npusHadena mis
CaMOCTIHHUX J1iif AOOHEeHTa LI0/10:

. neperisiy o0csriB cnoxutux Abonentom [locyr, 101aTKOBUX MOCIYT Ta MAKETiB;

. online nomoBuenHs OP;

. dopmyBanHs abo orpuMmaHHs chopmoBaHoro OrmeparopoMm paxyHka Juis mormoBHeHHsS OP uepes

0aHKIBChKi yCTaHOBH;

MiATBEpPKEeHHs nonoBHeHHs: OP;

3MiHU c11oco0y OTpHMaHHS paxyHKiB Ha orary [lociyr, OBiTOMIICHb;

KkpenutyBaHHs Ilocyr;

3Minu [HTepHeT-makery abo [akery mocnyru Th + [aTepHer;

3MiHU mapoio 10 [lepcoHanpHOro kabineTry AGoHeHTa Ta/abo J0aTKOBOT KOHTAKTHOI iHQOpMAIii);
MPUITMHCHHSA Ta ITIOHOBJICHHA HaJlaHHA HOCHyTH;

3aMOBJIICHHS JIOJIATKOBUX IMTOCIYT Ta MAKETiB;

OnoxyBaHHA Bukopucranss [lociyr.

IoBinoMieHHs ADOHEHTA — IIOBIOMJICHHS, 110 HAJACKUIA€ThCsI AGOHEHTOBI y Oyab-sKii (opmi.
Hocayra/llocnyru — TeNEeKOMYHIKAIIWHI TTOCIYTH 332 BCTAHOBJIICHUMH 3HAYEHHSAMU TIOKA3HUKIB SKOCTi, B
o0csArax Ta KiTbKOCTI, 3aMOBJICHIX AOOHEHTOM, 30KpeMa, IoCIyra JOCTYITy 10 [HTepHeTy, Mmociyra ToCTYITy 10
MTaKeTiB Telenporpam, maker mociuyru Th + [aTeprer.

Iocayra pocryny 10 IHTepHeTY — TeleKOMYHIKaIlifHA TIOCTyTa, 3MICTOM SIKOi € HamaHHd AOOHEHTY MOCTyTH
JIOCTYITYy JIO PECYpPCIiB CBITOBOI Mepexi [HTepHET, BKIIOYAIOYH MTOCITYTH Tepeadi TaHuX, IMOCIYyTH eICKTPOHHOT
TIOIITH Ta IHII MMOCIYTH 3 BAKOPUCTAHHAM T elleKOMyHIKaIIifTHOT Mepexi.

Iocayra mocTtymy A0 makeTiB TeJenporpaM — TEIEKOMYHIKAIliifHa MOCTyra, 3MICTOM $IKOi € HaJaHHS
AGoHeHTy mocTymy (MOXIHBOCTI meperisimy) no llakeriB Ttememporpam 3a MiclleM HaJaHHS TOCIYTH i3
BHKOpHCTaHHSM T eneKoMyHIKaIiifHOT Mepexi.

IMouaTok HagaHHS MOCJIYT — IMIKITIOYeHHs oOmanHanHa AOoHeHTa 1o Mepexi Omepartopa. [louaTok HamaHHS
nocayr ohopMITtoeThes akienToM Jlorosopy.

IIpaBuna — [IpaBuia KOpUCTYBaHHS TEIEKOMYHIKAIIMHAMY TTOCITyTaMH, YMOBH HaJaHHs MOCTyT AOOHEHTaM,
10 BCTAHOBIIOIOTHCS YMHHUM 3aKOHOAABCTBOM YKpaiHu, OmnepaTopoM, 1 peryaroloThCsl TAKOX TOAATKOBUMHU
BHYTpIIIHIMU iHCTpYKIisiMu OmniepaTopa Ta IHCTPYKIIISIMU 3 BUKOPHCTaHHS 1uX mociyT. [lpaBuna po3ramoBani
Ha OdimiitHomy caifti Onepatopa, 0OO0B'sI3KOBi misi AOOHEHTIB MPH OTPUMaHHI OCHOBHHX Ta JOJATKOBHX
MOCTYT Ta CTAHOBJIITh HEBIA'€MHY CKJIAJIOBY YaCTHHY aKIIENITOBAHOTO (MIPUUHSATOrO, yKiajeHoro) [lyOmiaaoro
JIOTOBOPY PO HAJaHHS TEIEKOMYHIKAIIHHUX MOocTyT Mixk OnepaTopoM i AOOHEHTOM.

IIpunuHeHHsT HaJaHHA MOCJHYI — OCTAaTOYHE MPUIIMHEHHS HaJaHHS MOCIyr 3a iHimiatuBu Oneparopa 4u
AOoHeHTa, Ta Ha MiACTaBi yMOB, BUKIaaeHuX y nux [IpaBumnax ta JloroBopi.

Ily6niyauii 1oroBip mMpo HagaHHs TeJleKOMYHIKaUiiHMX MOCJIYr — JOMOBIIEHICTH Mk OmeparopoMm Ta
AOOHEHTOM IIPO MpeIMET, OCHOBHI MpaBa, 000B'SI3KM, MOPSIOK PO3PAXyHKIB 1 BiAnoBiganpHicTe OnepaTopa Ta
AOoHEHTa II0A0 MiJCTaB, YMOB Ta MOPSAKY HaJaHHS, OTPUMAaHHA 1 OIUIaTH MOCHyr. YMoBu JlOroBopy Takox
yrouHioloThcs B [IpaBunax.

HeBin’emuoro uactunowo IlyOmiynoro loroBopy € 3aTtBepiukeHi aupekropoMm Omeparopa DOKYMEHTH, fKi
peryIaMeHTyI0Th TOPSIIOK, YMOBH HaJaHHS Ta oTpuManHs llocnmyr, 10oAaTKOBHX MOCIYT Ta IaKeTiB, CEpPBICHUX
MOCIIYT, 1 € 000B’SI3KOBUMH JJIs1 03HAMOMIIEHHS Ta BUKOHAHHS AOOHEHTOM, 30KpeMa:

o [IpaBuia HamaHHS Ta OTPUMAaHHS TEIEKOMYHIKaLliHHUX TOCIYT;

. Tapudu;

. Pernamentn Axuiii (sixio [lociayra 3aMOBISIETBCS HA YMOBaX aKiii);
. [lepenik mporpam, 1110 BXoasiTh 110 neBHoro [lakera tenenporpam.
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PaxyHoK — po3paxyHKOBHI JOKYMEHT, JI¢ 3a3HaUCHO CyMy IUIaTeXKy 3a HagauHs [lociyr, 10OaTKOBUX MOCIYT
Ta MaKeTiB/CePBICHUX MOCTYT 3riAHO 3 YMHHUMHE Tapudamu.

CepgicHi mocjayru — nociyru 4u poOOTH, SIKi HE € TEIeKOMYHIKamiiHUME 1 MOXYTh HagaBaTucs OnepaTopom
Ha 3aMOBJIEHHS AOOHEHTa OKpeMO i He3aJIeKHO Bin (akTy 3amoBieHHs [locayr, Ha TUaTHIH OCHOBI 3TiAHO 3
yruHHUME Tapudamu.

CxopouenHsi nepeiiky mociayr (O0Me:xeHHsI HaTaHHSI MOCJIYT) — CKOPOYCHHS KUIBKOCTI Tellenporpam 4u
oOMexeHHs Tepenadi iHpopMarii.

Croponn — Onieparop Ta KitienT/AGOHEHT.

Tapudgu — 1OKyMeHT, y SIKOMY HAaBOOUTHCS Teperik, omuc, npaBwia Tapudikanii Ta BapTicTh AGOHEHTHOT
wiati 3a [HrepHer-nakeru, [lociyrn moctymy mo makeriB tenenporpam, [lakeru [ocnyru «Th + Iatepuer»,
o0najiHaHHS, MaTepiaiiB, JOJATKOBUX Ta CEPBICHUX MOCIYT, O HaaatoThess OmepaTopoMm.

Tapudumnii naker — Ha0ip TEXHIYHUX, KUTBKICHUX 1 BapTicHuX napamerpiB [lociyru, Ha ocHOBI skux OmnepaTop
MPOBOANTH BHU3HAYEHHS BAPTOCTI MOCHYr, MO HamalThcs AOoHeHTy. TapudHi makeTd BCTAHOBIIOKOTHCS
Omnepatopom.

TenexomyHnikaniiiHa Mepeka — KOMIIIEKC TEXHIYHUX 3aCO01B TEIEKOMYHIKAIIN Ta CHIOpY/, TPU3HAYEHUX IS
KOMYyTallii, MapIIpyTu3ailii, nepeaaui Ta/ado npuiioMy 3HaKiB, CUTHAIB, 300paXkeHb Ta 3BYKIB a00 Oyab-IKHX
MOBiJJOMJIEHB, @ TAKOXK MPOrpaM pajio Ta TejaedaueHHs 3 BAKOPUCTAHHSIM IITYYHO CTBOPEHOTO HATIPABIISIOYOTO
cepenoBHIa (IPOTOBUMH, ONITHYHUMH CHCTEMaMHU MK KIHIIEBUM OOJIaTHAHHSM).

Tenexomynikamiiina mocayra (ITocayra) — npoaykr aisuibHOcTi Omiepatopa, CpsIMOBAaHUHN Ha 3a70BOJICHHS
norped AGOHEHTIB y cdepi TeleKOMYHIKaITii.

Texniune 00cayroByBaHHS — KOMIUIEKC 3aXO[iB, 10 BXHBaOThCs OrneparopoM ado TpeTiMu 0coOaMu s
3abe3nedeHHs1 pooo4oro crany TenekoMyHIKaIiiiHOT Mepexi.

Texniuni yMOBH — HasIBHICTh TEXHIYHHX 32c00iB KOMYHIKaIlii Ta iHmmX pecypciB TenekomyHIKamiiHol Mepexi,
SIK1 HeOOX1/IHI JJ1s1 TEXHIYHOT MOXKIJIMBOCT1 HajaHHs [Tocayr AGOHEHTY.

TumyacoBe MPUNHHEHHS HATAHHS MOCAYI — IPUITMHEHHS HAaJaHHS MOCHyT 3 iHimiatueu Omepatopa abo 3a
3asB010 AOOHEHTa Ha IepioJ Ta y BUMAJKaX, nependadeHux Jlororopom Ta/abo IIpaBuiamu, i3 3a0e3medeHHIM
MOJKJIFIBOCT1 TIOHOBJIEHHS 1X Ha/IaHHSI.

Tpadik — cykynHICTh iHPOpPMANIHHUX CHUTHAJIB, IO IEPENAIOThCS 3a OMOMOrOK TEXHIYHHX 3ac0o0iB
OIIepaTopiB, MPOBalEpiB TEICKOMYHIKAINIM 3a BH3HAYCHHWM 1HTEpBaJl 4acy, BKIO4Yarouu iHQopmariitai maHi
croXkuBaya ta/ado ciayx00By iH(OpMAIIiIO.

LenTp o0cayropyBaHHsi a00HeHTIB — odiriitHa npuitmaneHs AboHernTiB abo Kiientie Omnepartopa, aapecy Ta
rpadix podoru sikoi 3a3HavueHo Ha OdimiitHoMy caiiti Omeparopa.

1. HOPEJMET I META J1OI'OBOPY

1.1. TosapuctBo 3 oOmexxeHoro BiamoBigansHICTIO «JIAI'TIKOM», mo BKIIIOYEHO 0 pPeEcTpy OmepaTopis,
nmpoBaiinepiB TenekomyHikamiit 3a Ne1959 srigno 3 pimenHsM HamioHanpHOT KOMIcii, 1110 3/iHCHIOE JiepiKaBHE
peryiroBaHHs y cdepi 3B's13ky Ta iHpopMmaTuzamii Ykpainu 3a Nel3 Bix 13.01.2011 poky, Hagae AOOHEHTOBI
MOCTYTH 3 II0J000BOr0 MocTymy 1o Mepexi Jlaner, nami 3a Tekcrom — «llocmyru». IloBHuit nepenik [locmyr,
HaJaHHS SKUX MOXJIMBO B paMkax uporo JloroBopy, iX XapakTepuCTHKa, MOPSAOK HaJaHHS i BapTicTh
BH3HAUEHO Yy UYHMHHHX mpelickypantax Omepatopa 1 IIpaBumax KOpUCTYBaHHS TEIEKOMYHIKAIIIHHUMHA
MOCTyraMH, $Ki € HeBiI'eMHMMH dYacTHHamu Isoro JloroBopy. Osmaiiomutuce 3 Ilpelickypantamu i
[IpaBuiramu, ofepxkaTi JOAATKOBY iH(OpMAIIiF0 MOXKHA Ha caiiTi OmnepaTopa, B YIIOBHOBaXKEHUX MPECTABHUKIB
Onepartopa, y LleaTpax obcmyroByBanHs AGoHeHTiB Ta y Kom-1ieHTpi.

2. HNIAKJIIOYEHHA 10 NIOCJAYTI'H
2.1. [Hdopmariiro Tpo MOXKIUBICTH MIAKIIOYEHHS, IPO Tepernik nocTymHux lociyr, 1oAaTKOBi MOCIYTH Ta
makeTu, cepBicHi mocnyru, [lpaBmna ix HamaHHsS Ta oTpuManHs, uynHHI Tapudu KiieHT/AOOHEHT MOXe
orpumatu y LlenTpi o6ciyroByBanust AOoHeHTiB, y Kon-nientpi Ta B OHnaiiH-4ari.

2.2. Joctyn no TenekoMyHIKaIlifHMX TOoCIyr Hamaetbcs AOoHeHTy Ha miacraBi JloroBopy. Jloroip €
OCHOBHUM JIOKYMEHTOM, SIKUH BCTAHOBJIIOE MPaBOBiAHOCHHU Mk OnepatopoM Ta Kitienrom/AGoHEHTOM.

2.3. Hns yknaganns [orosopy Kiient nagae no Kom-nentpy, Llentpy oGcnmyroByBaHHS AOOHEHTIB 4u
OmnnaifH-4yaTy 3asBKy Ha MiJKITIOYEHHS, B AKii Bkasye Micue Hananns [locoyru.

2.4. [Minkmrouenns no [locinyrun MoxiuBe nuiIe 3a HASIBHOCTI HACTYITHUX YMOB!

. Micue HalaHHS TIOCITYTH IOBUHHO 3HAXOAUTHCH y 30HI MOKPHUTTS Mepexi OnepaTtopa.

° Kinmese Ta/abo iHmie oOnamHAHHS CIOXWBAYa, K€ MIAKIIOYAETHCS JIO TEICKOMYHIKAIIHHOI Mepexi
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3arajibHOr0 KOPHCTYBaHHS, IOBUHHO MaTH BUAAHUN B YCTAHOBJICHOMY MOPSAKY JOKYMEHT MPO MiATBEPIKECHHS
BIJMOBiAHOCTI BHMOraM HOPMAaTHBHHMX JOKYMEHTIB y cdepi TenekomyHikamiii Ta/ab0 BUKOpPHCTaHHS
PazioyacTOTHOTO pecypcy Ta OyTH BKIIOYEHUM [0 IMEpetiKy TeXHIYHUX 3ac00iB, II0 MOXKYTh 3aCTOCOBYBATHUCS
B TEICKOMYHIKaI[IfHUX Mepexax 3araJbHOr0 KOpUCTyBaHHs, abo Peectpy pamioeneKTpoHHHX 3aco0iB Ta
BUITPOMIHIOBaJIbHUX MPUCTPOIB, IO MOXYTh 3aCTOCOBYBATHCS Ha TepuTopii YKpaiHuW B cMyrax panioqacToT
3arajibHOr0 KOPHUCTYBaHHS, a00 3acTOCyBaHHs Takoro oONaJHaHHS TIOBUHHE OYyTH TIOTOMKEHE 3
AnminHictpamieto [lep:kaBHOi CITy)KOU cHelianbHOrO 3B’S3Ky Ta 3axUCTy iH(opmamii (mami — AaMiHicTpais
JlepKCIeI3B’A3Ky) y TOPSIKY, BCTaHOBJICHOMY BIANOBIIHO O 3akoHOAaBcTBa. Oreparop IMOBUHEH
iHhopMyBaTn AOOHEHTa y JOCTYIHIM (opmi, 30KpeMa, y NHCBMOBIH (opMi Ha HOro 3amMT, MPO IEPETiK
cepTudikoBaHOrO OOJaJHAHHS, $SKE MOXKHA IJKIFOYATH 1O TEICKOMYHIKAIIMHOI MepeXi 3arajibHOro
KOPUCTYBaHHS JJISl OTPUMAaHHSI TIOCIIYT.

2.5. 3a BigcyTHOCTI TexHIYHUX YMOB Ui HijKIOYeHHs Ta HajaHHs [locinyru Onepartop indopmye Kiienra
Mpo HEeoOXiJHI 3axX0AM, SKI MOXYThb OyTm 3miiicHeHi Omepatopom abo KiienTom juist iX crBopeHHs. Y pasi
HEMOYKJIMBOCTI MiJIKIII0YeHHs o0naananns Kiienta mo obnamnanus OnepaTopa J{oroBip BBaKAEThCS TAKUM, 1110
He HaOpaB YMHHOCTI.

2.6. Kiient camocriiiHo oOupae OAWH 3 YMHHUX Ha MOMEHT mianucanHs TapudHuil maker, KiTbKiCTh Ta
nepenik JIoJaTkoBUX MOCIYT, SKAMH BiH Oy/le B IMOJANbIIIOMY KOPHCTYBAaTHCh, 3TiJIHO 3 BCTAHOBJICHUMH
Tapudamu Onepartopa, sIKi JiFOTh HA MOMEHT TinnucanHs JloroBopy.

2.7. KiienT yknanae Jlorosip BianoBimHo 10 oOpaHoro mepeiiky [locayr i 1oaaTKOBUX MOCIYT 1 OIEPKYE
KBHTAHIIIIO HA CIUIATY TIOCIYT, B SIKY BXOJSATH:

2.7.1. 00OOB'SI3KOBO:

. aTa BiaoBigHO 70 o0paHux [locyr.

2.7.2. y pa3i HeoOXigHOCTI Ta BinoBigHoro 6axkanus Kiienra:

. oriaTa npuaI0aHHs JOAaTKOBOTO 00Ja HAHHS;

2.8. [Tepmry omnaty Mae OyTH crmiadeHO AOOHEHTOM IMPOTATOM 4-X JHIB 3 MOMEHTY yKianeHHs JloroBopy,
IIUISIXOM TIEpepaxyBaHHS TPOIIOBHX KOIITIB Ha BiaNOBiAHMI paxyHOK [IpoBaiinepa.

2.9. VY pas3i Heomep KaHHS IUIATH, BIAMOBIAHO 10 oOpaHoro TapudHoro makery, npotrsaroM 10 kajaeHIapHUX

THIB TCIs 3aiiCHeHHs] AOOHEHTOM TIpOoIleaypu peectparlii (mepepeectparii), Onepatop Mae mMpaBo BBaKaTH
JloroBip TakuMm, Mo He HAOYB YMHHOCTI.
2.10. JlomaTKOBO MOXYTh HAIaBaTHCh HACTYITHI TTOCTYTH:

. HagaaHs KitieHTy momaTkoBoro kaderto Ta iHIoro odaaaHaHHS,

. BCTaHOBIIEHHS Y pa3i HEOOXiTHOCTI MEPEXEBOT0 aJanTepy;

. 3MICHEHHS TpOoUeAypH KOH(DIrypyBaHHSA MigKiIodeHHS N0 Mepexi Jlaner cranmapTHuME 3acobamu
OIlepariifHoOl CHCTEMH, BCTAHOBIICHOI HAa KOMITIOTepHOMY 00iaHanH1 KiienTa;

. BCTAHOBJICHHS ITPOTPaMHOT0 3a0e3eUeHHs Ha KOMIT'ToTepHe oOamHanas KirieHnra;

. HaJaro[pKeHHs JOAAaTKOBOTO OOJNaTHAHHS KIi€HTa (MapIIpyTH3aTOpH, Oe3ApOTOBI TOYKH AOCTYITY
TOIIIO).

2.11.  IlouaTok HamaHHS TOCIYT OhOPMITIOETHCS akienToM JJorosopy.

2.12. Y pa3i BinmMoBu AOoHeHTa Bin migkimrodeHHs OmnepaTop, Ha OCHOBI OfEp)KaHHS BiIIOBITHOTO
MMMCHEMOBOTO 3BEPHEHHSI 3 YITKIUM OOTPYHTYBAaHHSM Bil AOOHEHTa, MMOBepTa€E CcruiadeHi komrtu AdooHeHTy. [licus
boro JloroBip BBaXaeThCs PO3ipBaHUM.

2.13. SIxmo oOctaBWHM, IO CylepevyaTrb yMOBaM yKIagaHHs J[oroBopy, BHSBIEHI Micisi HaOpaHHS HHUM
yrHHOCTI, Omneparop Mae MpaBO MPU3YNMHUTH Ai0 J[0OroBopy B OAZHOCTOPOHHBOMY MOPSAIOKY A0 MOMEHTY
YCYHEHHS BUILE3TaJaHuX OOCTABHH.

2.14.  lna opopmieHHs moroipHuX BimHOocuH KitieHT Mae HagaTu:

2.14.1. ®i3u4HI 0COOU — PE3UICHTH:

. YMHHUI NACIOPT rPOMaJTHIHA Y KpaiHu;

. JIOBIJIKY TIPO MIPUCBOEHHSI IHIWBIYaIhbHOTO MOJATKOBOTO HOMEPY a0o0 IMpe/’ IBUTH BiMITKY B TAaCIIOPTi
PO HAsIBHICTH TpaBa 3AIHCHIOBATH OyIb-SKi TUIATEXKi 332 CEpPiEr0 Ta HOMEPOM MAacCHopTa, Y BiIMOBIMHOCTI A0
[lonmoxkenHst mpo peectpamnito (izmaHUX 0ci0 y [epxkaBHOMY peecTpi (i3MUHUX 0CI0 — IMIJIATHUKIB MONATKIB,
3aTBepyKeHOro Haka3zoM [lepskaBHoi monaTkoBoi aamiHicTpauii Ykpainu Bix 17.12.2010 p. Ne954 y macnoprax
oci0, siki uepe3 cBOi peniriiHi nepeKoHaHHs! BIIMOBJISIIOTBCS BiJl IPUHHATTS peecTpaliiiHoro Homepa 001iKoBO1
KapTKH TUIaTHUKA TIOAATKIB Ta MOBIJOMMIN Ipo 1ie BianoBinHuii opran AI1IC;

. BiZJOMOCTi PO CBOE Micle (PaKTUIHOTO NPOKUBAHHS (TIOIITOBA aJpeca);

. KOHTaKTHi TeneoHu.
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. YUHHUA TACHOPT TPOMaJsHUHA I1HO3EMHOI JCpPKaBU 3 BIMITKOIO TIPO PEECTPAIlil0 1HO3EMHOTO
rpoMaJisHUHA B TYHKTI TPOMYCKY uepe3 JepKaBHHH KOPJOH YKpaiHH, Ta JOKYMEHT, IO MiATBEPIKYE
3aKOHHICTh TIepeOyBaHHs Ha TEpUTOpPil YKpaiHu, a I ocoOM Oe3 TpoMajsHCTBA — JIOKYMEHT, IO IOCBIIYye
oco0y;

. BiZJOMOCT1 MpO MicIe cBOro (pakTUYHOro MPOKUBAHHA (TIOIITOBA ajxpeca) B YKpaiHi Ha MOCTiiHINA abo
THMYAacOBIiii OCHOBI;
. BiZJOMOCT1 PO KOHTaKTHi TenedoHu B YKpaiHi.

Sxmo B nogansioMy, mij ac aii JloroBopy, npu neperipui HagaHoi Oneparopy iHdopManii OynyTs BUSBICHI
HEBiAMOBITHOCTI, MpoTHpiudst abo BHsABNEHI iHII mMopymeHHs, Omepatop mae mpaBo moctaBuTu KitieHTy
BHUMOT'H IIO/IO iX YCYHEHHs1, 00 MPU3YIIHHUTH HaIaHHS MOCIyTH 32 JloroBopom.

2.15.  Omepatop Mae npaBo BigMoBUTH KiTieHTY B 0()OpMIICHHI JOTOBIPHUX BiIHOCHH Y pasi:

) HEBIAMOBIIHOCTI KiHIlEBOro o0aaaHanns KiiienTa BCTAHOBIIEHNM 3aKOHOJABCTBOM BHMMOTAaM;

. 3aboproBanocTi Kiienra/AGonenTa 3a panime Hajgasi [lociyru, Mo HaJXeKHUM YHHOM MiATBEPIXKEHO
JOKYMEHTAJIbHO;

. HEHaJaHHsS HEOOXiMHWUX JjIsi O(OpPMIIGHHS JOTOBIPHHX BIiJHOCHH JIOKYMEHTIB a00 HaJaHHS
HeJIOCTOBIpHOI iH(OpMAIT;

. BiJICYTHOCTI TEXHIYHOI MOXKIIBOCT1 3a0€31eYeHHs IOCTYITy JIO TeIeKOMYHIKaIliiHOT Mepexi,

. Bik Kiienra menmie 18 pokis, abo KitieHT y cynoBoMy NOpSIKY BU3HAHUN HeEMi€31aTHUM (OOMEXEHO
J€3aTHAM);

. KiieHT He 3poOHMB HEOOXITHMX TUIATeXKIB Juis aknenty (mpuitHarts) oroBopy, abo KomrTu He

HaJIMIIM HAa OaHKIBChKHI paxyHOok OmnepaTtopa.

2.16. Y pa3i BimMoBH B odopmiieHHI noroBipuux BimHocuH Omepatop moBinomisie KiieHta mipo 1ie,
3 000B’S3KOBUM 3a3HAYCHHSIM IIPHINHU:

. yCHO, T 9ac 3amoBieHHs [locayr;

. B NHCHMOBIH (OpMi, Ha MUCHMOBE 3BepHEHHsS KIlieHTa MpPOTATOM CTPOKY, BCTAHOBJICHOTO UYMHHUM
3aKOHO/JaBCTBOM Y KpaiHH.

2.17. Iigxmrouenns no Iociayru Moxke 3aificHioBatrcs OneparopoM Ta/a00 YnoBHoBaxkeHuMHU OriepaTopom
TpeTiMu ocobamMu (FOpUIMYHUMH a00 ¢isnuHuMu). OmnepaTop Mae IpaBO HaJaBaTd iM HEOOXimHYy s
BHKOHAHHS LUX pPoOiT iHdopmamiro mpo Kiienta/AGoHeHTa. BimnmoBimanbHICTh 3a SKICTh 1 CBOEYACHICTH
migkmrodeHHs 1o Ilocmyrm mepen Kiieatom/AGonentom Hece Omepartop. Iligkmrouennss mo Ilocmyrm
3MIACHIOEThCA y IPUCYTHOCTI AOOHEHTA.

2.18. Ilig wac mipxmouenas Ilocmyr/m Kiient/AGoneHT 3Bepraetbcs no0 OrmepaTropa 3 MPOXaHHAM
BCTAHOBHUTH/PO3MICTUTH y OaraTrokBapTupHOMy OymuHKy 3a Micuem ©HamanHs Ilocmyrm HeoOximHe
TeIeKOMYHIKalliiiHe obnajHaHHd, i 3a0e3nedenHs HaganHa [locmyr Ta Hamae OmnepaTopy HpaBO BU3HAYATH
0ci0, SKi MOXKYTH 3IIMCHIOBATH BCTaHOBIJICHHS/PO3MIIIEHHS TeJIeKOMYHIKAI[iifHOrO oOnanHaHHsA y OyIWHKY Ta
1oro obCITyroByBaHHS.

2.19.  Ilig wac minkmouenHs 1o [locayr/u OnepaTtop Hajgae AGOHEHTOBI:

. IP-agpecy 3a mpotokomom DHCP (KiNBKICTH BCTAHOBIIOETHCS 3TiMHO 3 icCHYyrounMH TapudHIMH
[lakeramu, 3a3Ha4eHUME Ha caiiTi Omneparopa);
. noctyt 10 Ocobucroro kabinery AGoHeHTa Ha caiiTi Oneparopa.

3. IIPABHUJIA KOPUCTYBAHHA NOCJIYTI'OIO

3.1 MoMEHTOM MOuYaTKy HaJaHHS IOCIYI'M BBaXKA€TbCS MOMEHT (DAaKTHYHOTO HAAXOIKEHHS KOLUTIB
Ha OP AboneHTa.

3.2. [locnyra HamaeThest 24 ToguHaM Ha 100y 7 IHIB Ha THOKIEHB MPOTATOM 1ii JloroBopy.

33. Omneparop rapaHTye HaJaHHS MOCTYT y IMOBHOMY 00CA31 JIMILE 32 YMOB MO3UTHBHOrO 3aiumky Ha OP
AboHeHTa.

3.4 AboHeHT He Mae mpaBa 0e3 mucbMoBOi 3roau Oneparopa mepenpoaaBaTH YK HaJaBaTH OE3KOIITOBHO

Ilocnyry Tperim ocobam, a TakoX 3000B'si3aHMIl BHKOpUCTOBYBaTH [lociyry BHKIIIOYHO Ha TEpUTOPIi
npuMilIeHHs, BKa3aHoro y JloroBopi sik Mice Haganns [lociayru.
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3.5. Hns omno3HayHol igeHTugikanii AOonenta B Mepexi Jlaner Omepatop npusHauae AOOHEHTY
ocobuctuil mapons. Llelt mapons mae OyTH 3a3HaAYCHO MpPH MEPLIOMY MiAKIIOUYEHHI oOnanHaHHsS AOOHEHTa 10
Mepexi pa3oM i3 HoMepoM JloroBopy Ha HepcoHalbHIA BeO-CTOPIHII CTaTUCTUKU Ta YNpaBIiHHS CepBicaMu.
Bynp-sixka kinpkicTe mocnyru, mo Oyae mepemaHa B Mepexi Jlaner 3 BUKOpHUCTaHHSIM ineHTH()IKOBaHOTO
oOyagHanHs, Oyne BBakatucs OnepaTopoM sK Taka, 0 CriokuTa AOOHEHTOM, Ha 110 AOOHEHT IMOTOJIKYEThCSI.

3.6. AboHeHT Mae mpaBo obOpatu Oynb-aki i3 3amporonoBanux Omepatopom I[locimyr. Ilpm mpomy ix
nopsinok Tapudikamii, KiUTbKICTh KaHamiB, MBUAKICTE Ta oOcsr iHdopmamii 3a3HaueHo y ynmHHUX Tapudax
Omneparopa, siki € HeBin’eMHOI0 uacThHOW JloroBopy. MiHiManbHa rapaHTOBaHA INBHJKICTB JIOCTYIY /O
Inrepuery y Oynp-sikomy IHTepHeT-nakeri Ta/abo [akeri mocmyr Th+IntepHer cknagae 10 M6it/cek.

3.7. AOOHEHT MO>Ke 3MIHUTH TIepertik 3amoBiieHux [locmyr:

e camocrTiitHo 3MiHuTH Tapudnmii maker B Ocoducromy kabineti. 3mina TapudHoro makery BiiOyaeTbcs
OJIHOYACHO 3 TIo4aTkoM HactymHoro [lepiogy Hamanns [Tocnyr, abo x, 3a O6axaHHSIM a0OHEHTa — Bizpasy, Mij
yac 3miHun Tapudnoro makery, aie 0e3 MOBepHEHHs KOWITIB 3a HeBuKopucTanuil [lepiox Hamanus [locmyr
BIJINIOBIJTHO 710 monpeanboro TapudHoro nakery;

e 3arenedonysapiu 10 Kon-ieHTpy;

e 3BepHyBIHMCH 10 OHJIaH-4aTYy.

3.8. Hanannust [locmyru jmocTymy [0 MAaKeTiB TEICNPOrpaM Ma€ BIIMOBIIATH BUMOraM HACTYITHUX
HOPMATHUBHHUX JOKYMEHTIB:
. 3aTBEP/DKEHUM cTaHmapTam Ykpainu: «TeneBiziiiHe Ta 3BYKOBE MOBJIGHHS U IHTEPaKTHUBHI

MyJbTUMENiHHT cmyx0n. KabenpHi posnogineui cucremuy», JCTY 4196:2003, ACTY 4197:2003, JCTY
4198:2003, ACTY 4199:2003, JCTY 4200:2003, ACTY 4201:2003, ACTY 4202:2003, ACTY 4203:2003,
JACTY 4204:2003, ICTY 4205:2003 ;

. 3akoHaM Ykpainu: «IIpo TenedadeHHs i pagiomoBieHHs», «[Ipo TenekomyHikaiii», «[Ipo aBTOpchKi Ta
CYMDKHI ITpaBay.
3.0. Hoctyn mo IlakeriB TememporpaMm 3iHCHIOETBCS BIiIIIOBIAHO JO 3aMOBJICHOTO Ta OIUIAYEHOTO

Aobonentom Ilakery.
3.10.  Omeparop mMae mpaBo, i AGOHEHT 3 ITM ITOTOKYEThCS:

. 3MIHIOBaTH KUIbKICTh 1/a00 Tmepentik Tenemnporpam, I0 BXOIATH 10 MeBHOro Ilakera Tememporpam, a
TaKOX KUTBKICTh [lakeTiB Tenenporpam;
. 3MIHIOBATH IIaH YaCTOTHOT'O PO3MIIIICHHS TeJlenporpaM y TemekoMyHIKaIiiiHIi Mepexi;

3.11. Hapauns Ilocmyrm moctrymy no IHTepHeTy Mae BinmoBimaT# BUMOIraM HACTYITHUX HOPMAaTHBHHX
JOKYMEHTIB:

. 3akonam Ykpaiau «Ipo 3axuct npas crioxknBadiBy, «IIpo TemekomyHIKamii»;

. [IpaBmiram HamaHHS Ta OTPUMAHHS TEJIEKOMYHIKAIIHIX TTOCIYT, 3aTBEPKEHIX MMOcTaHOBOIO Kabinery
MinictpiB Ykpainu Bix 11 kBitHsa 2012 p. Ne295.

3.12. Hapanns [Tocnyru Th + IatepHer 3aificHoeThes BiamoBigHo mo m. 3.10. Ta 3.11. mux paBu.

3.13.  JlucryBanHs Mixk CTOpOHAMH 3IHCHIOETHCS HACTYITHIM YHHOM:

3.14.  Odiniiini mosimomiieHHs: OmepaTtopa AOGOHEHTaM 3IIHCHIOIOTHCS IUITXOM PO3CHUJIAHHS TOBiTOMIICHD
€NMIEeKTPOHHOK TIOIITO Ha ajpecy, SKy BKa3aHO y JloroBopi, a TakoxX HUIIXOM po3MilleHHs iHdopmarii Ha
OdimiitHomy caiiti Onepartopa. [lpu 11pbOMy TOBiTOMIIEHHS, IO HAJACHIAIOThC OmepaTopoM eneKTPOHHOO
MIOIITO0, HEe OyAyTh BBaXKaTHCA iH(OpMAIli€IO, IO HEe 3aMOBIsuIack. 1loBimoMiieHHs Ta BiamoBigi AGOHEHTOM
3MIACHIOIOTHCS EIEKTPOHHOIO TOMITOI Ha ENEKTPOHHI aJpecd, BKasaHi Ha caiiti OmepaTopa, a TakoX B
Ocobucromy KadiHeTi.

3.15. YV Bumankax, konu BigmoBimHO a0 [oroBopy abo IlpaBun BuMaraeTbcs nHcbMoOBa 3asiBa abo
TIOB1IOMITEHHS, TaKa 3as1Ba/IIOBIIOMIICHHS BUKIIAAA€THCA HAJISKHUM YAHOM Y MIUCEMOBIH QopMi.

3.16. Omepatop nHanmae Ilocmyrm B ToMy BUIJISAI, y SIKOMY BOHM JOCTYIIHI Ha MOMEHT HajaaHHs. [loBHa
JOCTOBipHA iH(OPMAIIiF TIPO TOCIYTH, IX SKICTh, & TAKOXK PO XapakTep poOOTH Mepexi HamaeThCsl AOOHEHTY
IIpH YKJIaJeHHI 3 HUM jaoroBopy npo Hazauus locmyru. Oneparop He nae rapaHTid, mo Oyap-sika iHdopmais
a0o naHi, 10 TMepecuIalThes 3a jgonoMoror llociyr He MicTATh BipycH, abo iHII HeOa)kaHi KOMIIOHEHTH.
OnepaTop He Hece BiAMOBIAAILHOCTI 32 HETaTUBHI UIT AOOHEHTa HACIHIJKU CIIPUYMHEH] TAKUMHU HeOa)KaHUMHU
KOMITOHEHTaMH, a00 3MICTOM OTpUMaHOi iHpopMaLii.

3.17. Ilporsirom ctpoky naii JloroBopy AOGOHEHT Ma€ MpaBO y BCTAaHOBJICHOMY HOPSIKY BiIMOBHUTHCH BiX
OTPUMAaHHs OHOTO, JEKUIBKOX YW BCiX OOpaHMX BHIIB MOCIYT, SKIIO L€ HE CYNEepPEeYUTh MOJIOKEHHSIM OyIib-
sxoi JogatkoBoi yroau, yknaaeHoi Mixk CTopoHaMu.
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3.18. OmepaTop HE rapaHTye MaKCUMajibHY IIBUJKICTH MPOITYCKHOI MOXIJIMBOCTI Ta MaKCHUMaJlbHY SKICTb
300pakeHHs, ajie 3pOOUTh BCe MOXIIMBE JUIs HaJaHHs HaiBHIIOl MOKIMBOI AKkocTi [lociayru Ta 3abe3nedeHHs
LIBHIIKOCTI TOCTyMy, BU3HaueHoi Tapudamu.

3.19. OmepaTtop, 3 TEXHIYHHUX TMPHUYUH, y BHMAAKY 3MIHH TOIOJOTII Mepexi, 3 MeTol 3a0e3leyeHHS
CTa0ITBHOCTI Ta Oe3leKu Mepexi, Mae MpaBo 3MiHIOBaTH napamerpu Hagauus [locmyr, IP-agpecu AGOHEHTIB,
00MeXyBaTH MPOXOIHKEHHS OKpeMUX BUAiB Tpadiky [HTepHery.

3.20. Byxap-siki nii AGoHEHTa, MOB'sI3aH1 3 KOMEPUIHHIM BHKOPUCTaHHSM Hociyr Mepexi Jlaner, He MOBUHHI
CYIIEpEUYMTH 3aKOHOJIABCTBY Y KpaiHH.

4, IMPABWJIA BE3IIEKN KOPUCTYBAHHS MEPEXEIO JJAHET
4.1. AOOHEHT cTBepIkye, 110 AOOHEHT Ta/abo ocobu, ski MarTh goctyn A0 KiHieBoro o0jajaHaHHS,
MPOIHCTPYKTOBAHI IOJI0 3aXOMiB OS3MeKH Py PoOOTi 3 00JIaHAHHSAM Ta MO0 HAJaHHS MEPIIOl HEBIAKIAIHOT
MEJIMYHOI IO OMOTH.

4.2. VY 3B'I3KYy 3 (aKTHYHOI MOMKIJIMBICTIO JOCTYIY JI0 MEPEXi Ta MEepPEeKeBOro obiagHaHHsS CTOPOHHIMHU
ocobamu AOGOHEHTY 3a00POHSETHCS:

. KopucTyBaTHcs o0nagHanHsaM Orneparopa 0e3 3a3eMJICHHS;

. MiAKITIOYaTH Kabelb 10 IPKeper eeKTPUYHOT HAllPpyTH;

. 3QIMIIATH TPAIol0Ye 00J1aHaHHS 0€3 HATJISI Y.

BinmnosiganbHIiCTh 32 MOPYIIEHHS! X 3200pOH MOKIIAIA€Thesi HA AOOHEHTA.

4.3. Y BUNAAKy BUHMKHEHHS NOXESKI AOOHEHT Ta/ab0 0co0HM, sSKi MalwTh JOCTYI 10 OOJaJHaHHS
OnepaTopa, MalOTh HEraliHO 3HECTPYMHUTH KOMIIT'FOTEP YM JOAATKOBE OOJIafHAHHS Ta BiJ'€JHATH KaOelb.

4.4, Omneparop pexoMeniye AOOHEHTY Ta/abo ocobaM, SIKi MaroTh JIOCTYH JIo oOsiajHaHHsT AOOHEHTa MaTh

nopy4 3 poOOYMM MicleM IHCTpYMEHTH (IIpHIIai) Ui 3aro0iraHHs IMOXKEXKi, 8 TAaKOXK MPOUTH IHCTPYKTaX 3
MOXKEXKHOI Oe3rmekn. BigmoBiganpHICT, 32 HEBUKOHAHHS (HEHAlOKHE BHUKOHAHHs) IIi€i pekoMeHpaii
[IOKJIaIa€Thcsl Ha AOOHEHTAa.

4.5, Omepatop He 3IIMCHIOE 3a3eMJICHHS Oyab-sIKOTro oOiamHanHs AOGoHeHTa (IEPCOHATEHOTO KOMIT I0Tepa,
MEpPEXKEBOro 00J1aHaHHs, TEICBI30pa TOIIO).

5. ITPABHJIA OBJIIKY TA PO3PAXYHKIB

5.1 Ha mincraBi 3asBku AOoHeHTa Ha migkiarodeHHs Ormeparop 3a0esneuye peectpailiro AOOHEHTa B
biniary: BinkpruBae AG0HEHTOBI iepcoHanbHU OP, HOMep SKOro yHIKaIbHUH.
5.2. Biniar € enuanM mxepenoM iHpopMmartii mpo odcsar Hagaanx AGoneHTy [locmyr i logaTkoBux mociyr

Ta MaKeTiB K B OAWHMINIX X BUMIPIOBAHHS, TaK 1 B OMUHUIISIX BAPTOCTi. AOOHEHT IMOTOKYETHCS 3 TUM, IIIO TTiJT
Yac BHUpIIIEHHS CHIpPHUX MUTaHb faHi bimiary OnepaTopa MaTUMyTh TiepeBary HaJl iHIIMMHA JaHUMH.

5.3. Opunnnero BapTicHOro 00Ky croxutoi [locayru B bumiHTy € TpuBHSL.

5.4. Oco6mmBocti 06miky crioxknBanHs [locayru moctymy no [atepuery Ha OP AGonenTa:

54.1. O6mnik Tpadiky, skuii BUKOpUCTaB AGOHEHT, 3MIHCHIOETHCS biiHTOM 1 y peskumMi Online OHOBIIOETHCS
Ha OP AGoHeHTa KOXHI 15 XBHIWH.

5.4.2. Oo6mnik Tpadiky, sikuit BuKoprctaB AOOHEHT, BEJEThCs 3 TOUHICTIO 10 Oaiita (omuHumi Tapudikarii) i3
3aCcTOCYBaHHAM Takux criBBigHomeHs: 1 000 6aiit =1 K6, 1 000 K6 =1 Mb, 1 000 M6 =1 I'b, 1000T'b = 1Tb.
54.3. OO0csr Tpadiky cmyx60oBoro o0OMiHy cepBepa aocTymy Omepatopa 3 MomeMoM AOoHeHTa (3a
npotokonoM SNMP) He TapudikyeTbes.

5.5. Po3paxyHKu 3a CIIOKHTI TOCITYTH 3IIMCHIOIOTHECS Ha OCHOBI 00paHoro AGoHeHToM TapugHOro makery,
JOJATKOBO 3aMOBJIEHUX TOCIYT Ta (PaKTHYHO CIOXKHUTOro 00CsATY 1 KimbkocTi mociyr. KoxxaHomy AOOHEHTY
HagaeTbess oguH OP, Ha sikomy BemeTbcs OOMIK 00'eMy, KUIBKOCTI i BapTOCTI HaJaHMX IMOCIYr, a TaKOX
maTexiB AOOHEHTa.

5.6. KinbkicTs, BapTiCTh 1 TEXHIYHI MapaMeTpu MOCIYT, HaAaHUX AOOHEHTY B PO3PaxXyHKOBOMY Mepioji,
BH3HAYAIOTHCS BIIMOBIIHO /10 MOKAa3HMKIB HalekHHX OrepaTopy TexHIYHUX 3aco0iB. IIOKa3HUKH TEXHIYHHX
3ac00iB OmnepaTopa € €qMHUM JKepenoM iHpopMalii mpo o0car GakTUYHO CIIOKUTHX MOCIYT IpH Tapudikamii i
BHpIIIEHH] CyIIEepEvOoK.

5.7. BapricTe HamaHUX MOCIYr 3aleXWUTh Bin BinnoBigHoro TapudHOro mnakery, o0cAry Ta HeperiKy
HagaHux nmocayr. OOJiK HaJaHUX MOCIIYT BENeThCS:

. 3a 00cAroM mepegaHoi Ta oTpuMaHoi iHdopmanii abo naHux (Tpadik) y MeradbanTax;

o 3a 3aMOBJIEHHS a00 AOCTYII A0 TOJATKOBOI MOCIYTH.

5.8. Koxxnuit Tapuguuii maker cKiafaeTbes 3 TAKUX MAapaMeTpiB:
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. po3Mipy AGOHEHTCHKOT MJIaTH, IO BKJIIOYAE MEBHUN JIMIT Tpadiky abo mepeiik KaHaliB, KU MOXKe
OyTu cnokutuit a00 MOXyYTh OyTH TEpErJIIHYTI IPOTATOM PO3PaXyHKOBOI'O Mepiofy, KOPUCTYBaHHS PeCcypcaMu
Mepexi Jlaner;

° 3asgBJICHOT IBUJIKOCTI TocTymy A0 Mepexi Jlaner.

5.9. AOOHEHT crlauye MiHIMaNbHUH TUIATDXK, nepeadadenuii oOpanum TapudHUM mMakeToM, aBaHCOM Ha
Hactynuuii [lepion naganus [Tocnyru. OnepaTop KOXKHOro mepuioro yucia HoBoro [lepioay Hananus [locnyru
ciucye cymy AbGoHeHTchkoil miatu 3 OP AGoHeHTa.

5.10. Omnara 3a Ilocmyru, JlogaTkoBi MOCIYTH Ta TakKeTH, CEPBICHI MOCIYTH, MaTepiaiu Ta oOiagHaHHS
3IIMCHIOETHCS TUTBKU B TPUBHSIX BiAMOBiMHO 10 Tapu(iB, YNHHKX y PO3PaXyHKOBOMY MEPiOi:

5.11. Ilpum BHeceHHi MJIaTH 3a KOpUCTyBaHHs Hociayramu Omepatopa AOOHEHT 3000B'A3aHUN BKa3yBaTH B
TUTATDKHUX JIOKYMEHTaX Po30ipJIMBUM MOYEPKOM, JAPYKOBAHMMH JIiTEpaMH, HOMEp JIOTOBOPY Ta CBOE MPi3BHIIIE.
[Tnarta Bijx AGOHEHTa 3apaxOBYEThCS HA HOTO PaxXyHOK TUIBKU Micis oTpuMaHHs OrnepaTopoM BUTIIMCKH 3 OaHKY
PO HAJIXODKEHHS Takoi IuiaTd Ha OaHKIBCbKHII paxyHokK Omneparopa. Ilpu HeposGipiaMBOMY 3amoBHEHHI
IJIATDKHUX JOKYMEHTIB BIAMOBIZAAJNBHICTh 32 HETaTUBHI HACIIKA TOMHJIKOBOTO 3apaxyBaHHS KOIITIB Hece
AOOHEHT.

5.12. AOOHEHT IOBHHEH CIiJKyBaTH 3a cTaHoM cBoro OP Ta CBO€YacCHO BHOCHTH KOIITH B SKOCTI
AoboneHTcbkoi matu. [lorounuit ctan ceoro OP AOOHEHT MOXKE KOHTPOJIOBATH, 3aBiTaBiu 10 OcoOUCTOro
KaOiHeTy, 3BepHyBIIMCH 10 Kon-mieHTpy 3a TenedoHOM, 3BepHYBIIMCH 0 OHIIAHH-YaTy YM EIEKTPOHHOO
MOIITO¥O.

5.13. V¥ pa3i Big'emHoro 3anuiky Ha OP AGonenTta OmnepaTop Mae mpaBo 0e3 MMONepe/PKEHHs 1 Ha BIIACHUH
po3cyn oOMexyBaTH oOcsiTv 1 TexHiuHi mapamerpu [lociayru abo mpunmusata HazadHHs [lociayru (MOBHICTIO
BiJIKIIIOYATH 00NaiHaHHS AOOHEHTa Bin pecypciB Mepexi JlaHer), a Takoxk po3ipBatu JloroBip y BCTaHOBICHUH
Y HbOMY CTPOK 32 HeroranieHHs 3a00propanocti AGOHeHTa.

5.14. Ilepen 3mificHeHHsSM 4eproBoi oriatu [lociayr, J0AaTKOBUX MOCHYT 1 MakeTiB AOOHEHT 3000B’s3aHUI
O3HAMOMHUTHCS 3 YMOBaMH IX HajaHHs Ta BapTicTio. OmiaToro Iocayr (10aaTKOBUX MOCYT 1 MakeTiB) AOOHEHT
HiATBEPIDKYE, IO O3HAHOMHBCA i3 YMHHUMH Tapudamu, NepenikoM Telenporpam, o BXOIATH J0 MEBHOTO
ITakera, xapakTepuctukaMu I[HTepHET-TaKeTIB, Ta HAJAE CBOIO 3r0Y Ha IPOJOBXKEHHS JOrOBIPHUX BIIHOCHH 3
OmepaTopoM Ha yMOBaX, siki BcTaHOBIIeHI OTiepaTopoM Ta € YMHHUMHA Ha MOMEHT OIIJIATH.

5.15. JSIkmo Ha MOMEHT pO3ipBaHHS MOTOBIpHMX BimHocwH Ha OP AOGOHEHTa € 3aJWIIOK KOIINTIB, TO Ha
MJCTaBl TMHUCHMOBOI 3asBH, 3aCBiMYEHOI OCOOMCTHM TiAmucoM AOOHEHTa, TaKWH 3aJUIIOK BHILIAYYETHCS
Abonenty mpotsrom 30 (TpuAmsaTH) AHIB 3 MOMEHTY NHCHMOBOro miarBepmkeHHs Omepatopom (dakry
pO3ipBaHHSI TOTOBIPHUX BiTHOCHH.

5.16. YcraHOBjEHI 3aKOHAMH IIIJIBIH 3 OIUIATH HOCIYT HaAaloThcsa AOOHEHTY BIAIOBIAHO 10 3aKOHOAABCTBA
3a MiCIIeM HOTO MPOXUBAHHS 3 AHS NPE SBICHHSI HIM JOKYMEHTA, IO MiATBEPIKYE MPaBO Ha MUTBIH.

6. OBMEXEHHS TA TUMYACOBE ITPUIIMHEHHS HAJTAHHS ITIOCJIYT'U

6.1. [punmaenns Hananus [locyrn Moxe BinOyBatucs 3a iHimiaTuBoro sk Omneparopa Tak i AGOHEHTa.
6.2. OrmepaTop MOXe THMYAacOBO OOMEXKHUTH 00csAT a00 NPUIMHUTH HajaHHA [lociyrn y Bunaakax, sKIo:
. HasiBHA 3a00pTOBaHICTh 3 OIUIATH MOCIYT MOHAJ CTPOK YW CyMY, 3a3Ha4eHi Y JIOTOBOpi, BIMOBIAHO 10

3aKOHOJIAaBCTBA, a TaKOXK Yy BHITAAKy 3aKiHYEHHS KOIMITIB 3a TepemuradeHi IOCIyrd BigIOBIOHO OO
3aKOHOIABCTBA Ta JIOTOBOPY;

VY mepiox TMmuacoBoro mpurnuHeHHs HamaHHA [locmyr Omepatop 30epirae OP AOoHeHTa Ta MOXITUBICTH
noHoBIIeHHs HagaHHs [locoyrn.

6.3. OmnepaTop MOXXKe TUMYACOBO OOMEXHTH 0OCSAT abo mpumMHUTH HamauHsa [locoyr Oe3 morepemkeHHs
AOOHeHTa y BUIIaJIKax:

o BUSIBIICHHS HECAHKI[IOHOBAHOI'O BTpydaHHs AOOHeHTa a00 3 BHMKOPHCTaHHSIM HOTrO MEpeXeBUX
PEKBI3HTIB [iii, sIKi € HeOe3meynnmu [Tt GyHKIIOHYBaHHS Mepexi Jlaner;

o JOCATHEHHS TPAHUYHOI CyMH KOIITIB, BA3HAYEHOI O OBOPOM;

. AOGOHEHT PO3MOBCIOJKYE B Mepexi BipycH, abo iHII HeOakaHi KOMIIOHEHTH, BUMHIOE JIii HaIpaBIieHi
Ha OTPUMAaHHS KOH(iIeHIiiTHOI iHpopMarlii, abo iHpopMaIlii 31 CremialbHUM JI0CTYIIOM;

. nopyiieHHs: AGOHEHTOM JOroBipHUX 3000B's13aHb Ta/abo [Ipasui;

° SIKIIO AOOHEHT HAaBMHUCHO 3aBJaB IIKOAU iHIIUM oco0aM abo 3iCHUB Jii, CIIPAMOBaHI Ha 3alOisTHHS
TaKoro 30UTKY;

. Ko AOOHEHT 3IiiCHUB NpoTHNpaBHiI Aii y cdepi BUKOPUCTAHHS EIEKTPOHHO-OO0UYHCIIOBAIBHUX

MaIvH (KOMITFOTEPiB), CUCTEM Ta KOMITFOTEPHHUX MEPEX 1 MEPEX €IEKTPO3B’SI3KY;
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. akmo AOoHeHT HamaaB [lociyrm TpeTiM ocobam, SIKIIO Take MpaBO HE MependaueHo OKPeMUM
HorosopoMm 3 OnepaTopom;
. BUKOHAHHS PEMOHTHUX POOIT 3 YCYHEHHS TOIIKOKEHHS TEIEKOMYHIKAI[IHHUX MEpeX, TeXHIYHHX

3ac00iB TeNeKOMyHiKalil, Mpo(iMaKTUYHUX, IUIAHOBUX PEMOHTHHX abo iHIMHMX pOOIT, BHKOHAHHS SIKUX
YHEMOJKJIUBIIIOE HaJIaHHS MTOCIIYT;

° BHHUKHEHHS CTHXIMHOIO JINXa, HAJA3BUYAWHOI CUTYyallil, BBEICHHS HAaJ3BHUYAHOIO YM BOEHHOTO CTaHY
BIAMOBIAHO 10 3aKOHOIABCTBA;

. BCTaHOBJICHHS (paKTy pO3CHIIaHHSA criokrBadeM Cramy.

6.4. OnepaTop Mae NpaBO TUMYAcCOBO MPHUIMHUTU HamaHHsS [locmyru Juist 3miHCHEHHS ILJIAHOBOTO

Texuiunoro odcinyropyBanHs. Oneparop He MeHIne Hixk 3a 10 (mecsaTh) pobounx nHIB iHGoOpMye AGOHEHTa PO
JaTy W 4yac TMMYacoBOro NpunuHeHHs HanauHs [locmyru. CymMapHHH Yac TUMYacOBOTO MPHUITMHEHHS HaJlaHHS
[ocmyrn 3 wiei mpuumHE He Mae TepeBHIIlyBaTH 24-X (IBaJUATH YOTHPHOX) TOAMH Ha Micsmb. Y pasi
MepeBHILeHHs bOoro TepMiny OmepaTtop, 3a MHCHMOBOIO 3asBOI0 AOOHEHTa, 3JIIIICHIOE TIepepaxyHoK 1 moBepTae
Ha OP AOoHeHTa KOIITH, HAapaxoBaHi 3a HaJaHHs [locayry 3a Bech yac MEPEBUIICHHS BCTAHOBICHOT'O TEPMiHY
THMYAaCcOBOI'0 NPUITMUHEHHS 11 HaJJaHHSI.

7. MOHOBJIEHHSI HAJJAHHS MOCJOYT'HU
7.1 AOOHEHT MOXe caMOCTIITHO TOHOBUTH Ha/iaHHs oMy [locimyru (kpiM BUTAAKIB, 3a3HaUEHHUX Yy 1. 6.2. 1
6.3. mux [IpaBwui) 3a HassBHOCTI KOMITIB Ha cBoeMy OP:
. camocrTiiiHo y [lepcoHansHOMY KabiHeTi AOOHeHTa. 3MiHa BiIOYIEThCS 3 MOYaTKy HACTYITHOI 100,
. 3BEpPHYBIIUCH 0coOUCTO 10 LleHTpy oOciayroByBanHsi AGOHEHTIB He MeHIIe Hix 3a 1 (oIuH) JeHb 10
AT 3MIHM;
. 3arenedonysasmm 10 Kon-eHTpy;
o 3BepHYBIIHUCH 10 OHIaiH-YaTy.
7.2. Onepatop BimHOBIIOE HafaHHs Ilociyr, OOMEKEHHUX uYepe3 3a0OproBaHicTh, ab0 THUMYACOBO

MPUIIMHEHUX, IPOTIAroM 1 rofAMHHM, a y pa3i BIACYTHOCTI MOYKJIMBOCTI B CTPOK, III0 HE ITEPEBUIIYE ABOX POOOUUX
nHiB. [ MPUCKOPEHHS BiAHOBJICHHS HamaHHs [locayr AGOHEHT MoXe 0coOucTo mopimomMutu Orneparopa mpo
CyMY CIUTA4€HUX KOIITIB, MicIle, AaTy OILIATH, HAJABIIH CKPIHIIOT a00 OTO pO3paxyHKOBOT'O JOKYMEHTY.

7.3. 3 MeTor0 BHU3HAYCHHS O00CTAaBHMH MPEILEACHTIB, 3a3HaueHUX y 1. 6.3. (CTymiHb mpuYeTHOCTI AOOHEHTAa,
HasIBHOCTI/BIICYTHOCTI 3JIOr0 HaMipy B digx AOOHEHTa, BEJIMYMHA 3aIOMISTHOrO 30MTKY Ta IHIIHX OOCTaBHH),
OmnepaTop MOXKe MMPOBECTH CIy)O0BE po3ciigyBaHHA. PimenHs mpo moHoBieHHS HagaHHs [locmyrn AGOHEHTY
OmnepaTop nmpuiiMae TUTBKH 32 pe3yabTaTaMH CITy>KOOBOTO PO3CITiTyBaHH, MPUIIMHEHHS 3a3HaYEeHUX Miif 3 OOKy
AOOHEHTa Ta HASBHOCTI IiAMMICAHOTO TapPaHTIMHOTO JIKCTA Bix AOOHEHTA.

8. MNPUIIMHEHHS HAJJAHHA ITIOCJIYT'U

8.1 JloroBip BTpadyae YMHHICTh Y TAKUX BUTIAJKAX:

. BimMoBu AGoneHTa Bin [lociyr y mopsaky, BcraHoBieHoMy y Jlorosopi;

. BimMoBu OmepaTopa y TOHANBIIOMY HaJaHHI mocayr AOOHEHTY B TOPS/KY, BCTAHOBICHOMY Y
Horosopi;

. 3aKiH4eHHS cTpoKy aii [lorosopy;

. micns 14 (YJOTHPHAAUATH) JHIB 3 MOMEHTY NPUITMHEHHS HAJIAHHS MOCTYTH, Ko AOOHEHT 3a Iei 4ac
HE CIUTATHB 3200pTOBaHICTh;

o nopymeHHs AOOHEHTOM YHHHOTO 3aKOHOJABCTBA YKpaiHM mpu BHKopHcTaHHi [locmyr, 30Kkpema,

nopymieHHs: AGOHEHTOM a00 3 BHKOPHCTaHHSM HOTO MEPEeKEBUX PEKBI3UTIB [ii, SKi € HeOe3MeYHUMHU IS
(hyHKITIOHYyBaHHS Mepexi [HTepHeT;

. BusBIeHH: OnepaTopoM (akry, 1m0 AOOHEHT HaJaB HEAO0CTOBIPHI BimoMocTi a0 JOKyMEHTH Ipo cede.

8.2. VY Bumanky npunuHeHHs aii Jorosopy Kiient mae mpaso ykiactu 3 Oneparopom HoOBuil Jlorosip Ha
3arajJlbHUX YMOBaXx BiIIOBiHO 10 po3xinty 1 mporo Jlorosopy.

8.3. [lpunvHeHHs HamaHHSA TOCIYT MOXe 3filicHioBatucs OrmeparopoM 3a Horo iHiIiaTHBOW0, y pasi

NPUIMHEHHS AISUTBHOCTI 3 HAQJaHHA TOCIYT 3 TonepemkeHHsM HarioHanbHOI KOMIcii 3 mHUTaHb 3B’S3Ky Ta
iHpopmaTu3auii Ykpainu i AOOHEHTIB, He Mi3HIIIe HiXK 3a TPU MICSII1 JI0 IJIAHOBOT'O IPUITMHEHHS.

9. BIAIMOBIAAJIBHICTB CTOPIH
9.1 3a HeBUKOHaHHA 200 HeHaJleXKHe BUKOHAaHHS yMOB JloroBopy CTOpOHHM HECYTh BiNOBIJaIBHICTh 3TiJHO
3 [loroBopowm, IIpaBunamMu Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
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9.2. [Ticns akuenty JloroBopy it 10 MOMeHTY mouaTKy HagauHs [locinyr AGoHenTy OmnepaTop 3BUTBHSAETHCS
B Oynab-sKoi BiamoBimameHOCTI 3a HeHanmaHHs [locmyr. [IpaBa AOoHeHTa Ta 000B'si3km Ormeparopa IOIO
HajaHHs [locayr BUHUKAIOTH JIMIIIE TICIs MiAKITIOYeHHS 00naHanHs AOGOHEeHTa 10 oonaaHanHs OnepaTopa.

9.3. Jo mouatky Hamans Ilociyr AOOHEHT Hece BiNIOBINATBHICTE 3a Oyab-sAKi 30MTKH, 3amofisHi
Omneparopy (momko/keHHst obnaaHanHs Omneparopa, BBeleHHS B omaHy Omeparopa HUISIXOM HaJaHHS
HenpaBauBoi iHpopMalii npu ykiageHHi Jloropopy ta iHie).

9.4. BignoBiganpHicTs 32 mpoBeneHHsT o)OpMIIEHHS, 3aTBEPIKEHHS MMPOEKTHOI JOKYMEHTAallil, OTpUMaHHS
JIO3BOJIIB Ha 3JIHCHEHHS MOHTa)KHUX POOIT MO0 MPOKJIAIKH AOOHEHTCHKOI'O BiATATY)KEHHS, TTOKJIATA€ThCs Ha
AboHeHTa.

9.5. AOoHEHT mpuiiMae Ha ce0e TOBHY BIiANOBIJaNBHICTh 1 PHU3WKH, TOB's3aHI 31 30epeKeHHSIM
KoH(DineHIiHHOT iH(popMalii, M0 3HaXOAUThCS Ha oONajHAaHHI AOOHEHTa, Ta Mpale3fAaTHICTh CaMoro
o0naiHaHHSI.

9.6. AboHeHT Oepe Ha ceOe TIOBHY BiJINOBIIANBHICTE 1 PU3UKH, MOB'sA3aHi 3 BUKopucTaHHsAM [locmyr. [lpu
nbomy OrepaTop HE HaJla€ HiIKUX TapaHTIi, SBHUX a00 HESIBHMX, 1 HE HEeCEe HIAKOI BIIMOBINAIBHOCTI 32 SKICTh
Oyab-sKuX TOBapiB, iH(OpMaIlii a00 MOCIyr, MO OTPUMYIOThCA 3a aornomorow Ilociyr abo Mepexi Jlaner.
AOOHEHT 0HOOCOOOBO HECE BIMOBIMANBHICTH 3a OIIHKY TOYHOCTi, MOBHOTH W MPHUIATHOCTI BCIX AYMOK,
OI[IHOK, MOCIYT Ta iHIIoi iH(opMaii, sIKocTi 1 GyHKIiH ToBapiB, sKi BiH oTpumye depe3 [lociayru abo Mepexy
Jlaner B3araui.

9.7. Omneparop He Hece HifKOI BiJIOBIabHOCTI 32 HEBiJpeNaroBaHi Marepiayu, sKi MICTATbCS B MEpEKi
InTepHer, 1 He KoHTpoiioe iX. Omeparop momepemkae, IO JAESKlI 3 HUX HOCATh BIiABEPTHH CEKCYyabHHIA
xapakrep ab0 MOXKYTh MICTUTH 3HEBXKIIMBY 0COOHCTO i1l AGOHEeHTa iH(OopMaIlito.

9.8. AOOHEHT Hece MTOBHY BiJIIIOBIAaNbHICTE 32 30epekeHHs cBoro [lapoist qocTymy i 3a 30UTKH, 0 MOXKYTh
BUHUKHYTH Y pa3i HECAHKIIIOHOBAHOTO BUKOPUCTAHHS HOT0 KaHATY JJOCTYITY.
9.9. AOOHEHT 3000B'sI3aHUI PEryJIIpHO MEPEBIPATH CBOIO TOIITOBY CKPHHBKY 3a 3asBiieHO OmnepaTopy

KOHTaKTHOIO €JIEKTPOHHOIO aJPECcoro.
9.10. Ormeparop HE Hece HISKOI BIOMOBIMANBHOCTI 3a CIIOBIIEHHS TPETIX OCI0 MpO po3ipBaHHS IHOTO
Horosopy.

9.11.  Omeparop HE Hece HIAKOI BIAMOBIMATLHOCTI 3a MpsiMi a00 HENpsaMi 30MTKH, MOB'sA3aH]1 3 BUKOPUCTAHHIM
a00 HEMOXKJTUBICTIO KOpUCTyBaTUcs [locmyraMu, 30kpeMa, B pe3yJsbTaTi Aii o0cTaBuH, ependadeHnx 1. 9.1.,
9.2. meoro Jlororopy.

9.12.  Omeparop He Hece HisKOI BiAMOBIAATBFHOCTI 3a YIyIIEHY BUTOAY ab0 MOpaibHY IIKOMY, MOB'SI3aHI 3
BHUKOPHUCTAHHM I0CIYT, 00 HEMOXKJIMBICTIO KopucTyBatucs [locimyramu, He3anexHO Bif TOro, MaB 3MOTY YU
Hi OmepaTop nepeadadaTi MOKIIMBICTh TAKMX HACTIAKIB Ta 3aITO0IrTH M.

9.13. Omeparop HE Hece HISKOI BIAMOBIMATHHOCTI 3a YacTKOBE abo0 TIOBHE IIOMIKODKEHHS Kabenro,
o0nagHaHHS TOIIO, SKE 3HAXOAWTHCS 1032 MEKE BiamoBimambHOCTI Omeparopa. Mexa BiAIOBiIaaIbHOCTI
OmnepaTtopa 3akiHUYETbCA Ha MICIIl BXOAy Kabemro 10 mpuMinieHHS AOoHeHTa. Meka BiamoBiZaimbHOCTI
AOGOHEHTa TIOYMHAETHCS BiJl TOUKU BXOAy Kabemro A0 mpuminieHHs AOOHEHTa Ta 3aKiHIyeThCs OOIagHaHHAIM
AOGOHEHTa BKIIFOYHO.

9.14. SIxmo AOOHEHT MOMKOAWTh oOmamHaHHs OmepaTopa y 3B'A3KYy 3 CAMOBUIPHHM BHUKOHAHHSIM POOIT
3 peMOHTY a0o0 3aMiHM OOJaJHaHHS, a TaKOX, SKIIO IOIIKOMKEHHs oOmamHaHHS OmepaTtopa CIpUYHHMIA
BIJICYTHICTh 3a3eMJICHHS KiHIIEBOro oOnamHaHHs AOoHeHTa, AOOHEHT TOBHHEH BiJIIKOIYBAaTH B IOBHOMY
o0cs3i Bci 30uTKN Otmepatopy.

9.15. AOOHEHT Hece MOBHY BiQIOBiNANBHICTH 32 OyAb-AKYy IIKOAY, IO BHHHUKIA Yy 3B'A3KY 3 MOPYIICHHIM
MpaBWJI OE3MEeKH KOPHCTYBAaHHS TENEKOMYHIKAMIMHUMA MOCIyramMu, TmependadeHnx I1wM JloroBopowm,
[IpaBuiamu Ta iHIIMMK BCTAaHOBJICHUMH YMHHUM 3aKOHOIABCTBOM Y KpaiHM HOPMaTHBaMH.

9.16.  OmepaTop He Hece BiANOBIAAIBHOCTI 32 HeoTpUMaHHs AbGoHeHToM Ilocmyr abo iX SKiCTh y BUIIaJKaXx:

° MOIITKO/KEHHS. AOOHEHTCHKOTO BiATary>)keHHs abo oOmamHaHHsS (TeneBi3iiHOro mpuiiMaya, Mojaema,
KoMI'toTepa) AOOHEHTa, a TaKOX Y BHIIAJKaX MIKI[JIMBOTO BIUIMBY IepeJaBaIbHUX (BUIIPOMIHIOIOYHX )
MPUCTPOiB, IO BHUKOPHUCTOBYIOThCA 0€3 OTpHMMaHHS 3rogu Ha iX BHKOpUCTaHHS JleprkaBHOi iHcmekuii 3
ENIEKTPO3B’A3KY;

. HEBIAMOBITHOCTI TEXHIYHMX XapaKTepUCTUK AOOHEHTCHKOro BigramxyxeHHs BuMoram Omepartopa, a
TaKOX, SIKIIO POOOTH 3 MigKII0ueHHs AOOHEHTCHKOTO BiAraiay)KeHHs Oy/iu BUKOHaHi AOOHEHTOM CaMOCTiHHO;
. HECaHKLIOHOBaHOro BTpydaHHS AOoHeHTa abo TpeTix oci6 y pobory TenmexoMyHikamiiHOT Mepexi,

MOLIKOKEHHS TenekoMyHiKaliiiHOT Mepexi TpeTiMu 0cobaMu.
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9.17.  OmepaTtop 3000B’A3aHUI YCYBaTH IOIIKO)KEHHSI B POOOTI TEIEKOMYHIKAIiHOT Mepexi 3a 3asBKOIO
AboHeHTa, SIKi BUHUKIN HE 3 IOro BUHH, 32 paxyHOK OmepaTtopa, IpoTAroM OJHi€i J00H 3 4acy HAIAXOIKEHHS
3agBKH. Y pa3i He YCyHEHHS TIOIIKOMKEHHS TEEKOMYHIKAalliHHOI Mepexi, SKe YHEMOXKIUBHIO IOCTYI
AbonenTa 1o Ilocmyr abo 3HU3WIIO 10 HEMPUITYCTUMUX 3HAUYEHb MMOKA3HUKHU SIKOCTI MOCIYT, TOHAJ] OHY 00y 13
3a(hiKCOBAHOTO MOMEHTY TOJaHHSI AGOHEHTOM BiIIOBIIHOT 3asiBM, AOOHEHTHA IJIaTa HE HAPaXOBYEThCS 332 BECh
MepioJ MOMIKOKEHHS, a MoHaA ATk 1i0 — Oneparop cruadye cnoxupady mrpad y po3mipi 100 BimcoTkiB
n000B01 AGOHEHTHOT MJIaTH 32 KOXKHY JI0OY IMEPEBHIICHHS IIbOTO TEPMiHY, ajie He OUTbIIe HiXK 32 TPH MICSIII].
ButpaTtn, moB’s3aHi 3 YCYHEHHSM IMOIIKOJKEHHs KIHIICBOro oOiamHaHHS AOOHEHTa, IO CTAlOCs 3 BUHU
Onepatopa, 3aificHIOIOTECS OmepaTopoM BIANOBIMHO 10 3aKOHOJABCTBAa. [IMTaHHS IIOAO BiIIIKOIYBaHHS
3aBIaHUX AOOHEHTOBI ()aKTHUHHMX 30WMTKIB, MOpPAJbHOI IIKOAW, BTPA4eHOI HUM BHUTOOM uepe3 HEHAJICKHE
BuKoHaHHs OrepatopoM 0O0OB’S3KIB, IependadueHUX 3aKOHOJABCTBOM Ta JOroBOpOM, BHPIIIYIOTHCS B
CYJIOBOMY TMOpAAKY. Y pa3i aHyJIIOBaHHS Yd BHU3HAHHS HEMIMCHOK JIIEH3Il, BHACIIJIOK IOPYIICHHS
OmneparopoM BUMOT 3aK0oHOJaBCTBa, Oniepatop 30008’ i3aHUI BiIIKOTyBaTH AOOHEHTOBI BUTPATH, ITOB’A3aHi 3
MPUITUHEHHSIM Ha/IaHHS TTOCIIYT, BiAMOBITHO JI0 3aKOHY.

9.18.  [lpu Hamausui [Tocayru TOCTyIy J0 MAKETIB TEICIPOrPaM:

9.18.1. OmepaTop HE Hece BiAMOBIAAILHOCTI:

. 3a 3MicT iH(popMaIlii, o nepeaeThes 3a J0NoMOororw TenekoMyHIKaIiitHOT Mepexi;

. 3a Oy/b-sIKi 3MIHH B peXKMMaX MOBJICHHS TelepaioopraHizaliiii;

. 3a sikicTh [locimyru 1 mepepBy B ii HaJlaHH1 y BUTIAIKAX:

. MEPeNIKoIN IMiJ] Yac MONIMPEHHsS TeIeNnporpaM, 10 BHHHUKIHM 3 BUHH TEIEBI3IMHOrO IepenaBaibHOrO
HEHTPY, CYITYTHUKIB 3B's3Ky a00 3 IHIIUX IPUYXH, Ha sKi OniepaTop He Mae 3MOTY BILTHBATH;

. HecTabUTbHOTO eNEeKTPONIOCTAYaHHS B MiCIli po3TalryBaHHs o0yaqHaHHs TeeKoMyHIKaIiitHOT Mepexi;
. THIINX aBapidHKUX Ta Herepen0auyeHUX CUTYAIisIX.

9.18.2. AGOHEHT 3000B'SI3y€ThCS HE JOMYCKATH 10 MEPErisfay €pOTHUYHUX TEACIpPOorpaM oci0, IO He IOCSTIIH
TTOBHOJIITTS, 30KpEMa, BUKOPHCTOBYIOUH TEXHIYHY MOKIIUBICTD TelleIpuiiMada: BCTaHOBIIEHHS «baThKiBCHKOTO
KoHTpoo». Ormeparop HE Hece BIANOBIMANBHOCTI 3a Oyab-sfKi HEraTWBHI HACHIOKA y pa3l JOCTYIY O
Meperisaay TaKuX TEIemporpaM HEMOBHOIITHIX 0Ci0.

9.19. Ilpm mamanni [locnyru moctymy no IHTEepHETY:

9.19.1. 3axWcT BiI HECAHKI[IOHOBAHOIO IOCTYNYy IHIIHX 0cCi0 10 KoMi'torepa AOOHEHTa 3a0e3leuyeThes
AOGOHEHTOM CaMOCTIIHO.

9.19.2. Omepartop 3000B's13aHUI BXXUTH BCIX HEOOXIAHHUX 3aXOJiB y paMKax CBO€1 KOMIIETEHIII] ISl TOro, 00
0coOWCTI Ta KOHTaKTHI JMaHI AOOHEHTa HE CTajad BimoOMi TpeTiM ocobam, sKi He MarOTh BITHOIIEHHS IO
o0ciyroByBaHHS AOOHEHTA.

9.19.3. Omeparop He BiAmKOmOBYe 30MTKM AOOHEHTa, 3amofisHI HOMYy B pe3yinbTaTi BHKOPUCTaHHS HOTO
[MapomiB Tperimu ocobamu depe3 Henbane 30epiranHs AOoHeHTOM cBoix I[lapomiB. AGOHEHT Hece MOBHY
BiITOBITAIBHICTE 3a 30epeKEHHS B TAEMHHITI cBOiX [lapoitiB.

9.19.4. OmepaTop HE Hece BiAMOBIAAIBHOCTI 3a SKICTh POOOTH JiHIH, KaHAJIB 1 BY3IiB 3B'SI3KY, 10 HATAIOTHCS
IHIIMMY OpTaHI3aIisIMH 1 PO3TAIIOBaHI 32 MEXaMH 30HU HOT0 BiAMOBiAaIBHOCTI.

9.19.5. ¥Ycro BiAMOBINATBHICT 1 PU3WKYU 32 BUKOPHCTaHHS iH(OpMaIliifHIX pecypciB [HTepHeTY Hece AGOHEHT.
OmnepaTtop He KOHTPOJIOE AOCTYIMHUH depe3 [HTepHeT KOHTEHT, KU MOXKe BKITFOUaTh HebakaHi it AGOHEHTa
MaTepiand, 30KpeMa, epoTHIHOro XapakTepy abo iHdopmarllito, sika o0pakae 4ecTh 1 rigHicTh AOOHEHTa, i He
Hece 3a Hei HiSKO1 BigmoBiganpHOCTi. OniepaTop He Ja€ JKOTHUX TapaHTii Mmoo Oyab-IKAX ToBapiB, iH(popMarrii
Ta MOcHyT (32 BUHATKOM BiacHOi iH(opMarii Omneparopa), Mo MOCTABISIOTHECS UM HAMAIOTHCS 32 JOMOMOT OO
IaTepHery, He Hece BiANOBIAANBHOCTI 3a OyIb-sKi BTpaTH a00 30MTKH, SKUX IMPSAMO YH OIOCEPEIKOBAHO
3a3HaM AOOHEHTH YW TpeTi 0coOW, BHACIHIIOK BUKOPUCTAHHS iH(QOpMamiiHuUX pecypciB [HTEepHETY umM
HEMOXIMBOCTI X BUKOPUCTAHHSL.

9.19.6. OmepaTtop 3HiliCHIOE 3axOAM, CHPSAMOBaHI Ha 3a0e3medeHHs KOH(IZeHUiHOCTI OTpuUMaHOi Ta
BimmpasiieHoi iHpopMartlii AGonenTa. Jloctym o Takoi iH(opMaIii MarOTh TUTBKH CIIEI[iaIbHO ITiATOTOBJICHI
npauiBHUKY OnepaTopa Ta NpaliBHUKH YIIOBHOBa)KEHOT Ha 11€ TPEThO1 CTOPOHU BHKIIIOYHO 3 METOI0 TEXHIYHOTO
3abe3nedenHs HamaHHs [locmyru abo y BUIagKax HaJAXOPKEHHS CKapr 3 OOKY TPeTix oci0 MO0 YMUCHUX il
AOoHeHTa, CIpSAMOBAaHMX Ha 3aBJaHHS IIKOJW LUISIXOM PO3MOBCIODKEHHS KOMITIOTEpHUX Bipycis, Cnamy,
MaTepiajiB 00pa3nruBOro XapakTepy, BUKOPUCTaHHs pecypciB [HTepHETY 3 MeTor0 maxpalcTBa Ta iH.

9.19.7. OmepaTop 3ajuIuaEe 3a co0OI0 MPaBO HA MiACTaBi JOKYMEHTOBAHUX NPETEH3IH 3MIHIOBATH MOJITUKY
Oesrieku i nepenik QiIbTPOBaHUX MOPTIB O€3 y3roKeHHs 3 AOOHEHTaMH.
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9.19.8. OmepaTop He Hece BiANOBINANBHOCTI 3a MOPYIIEHHA Yy poOOTI MepexeBoro obnaaHaHHS AOOHEHTa,
CIpUYMHEHI MEPEKEBUMHU aTakaMu Ha agpecu AOoHeHTa. AGOHEHT, 110 BCTAHOBHB (haKT MEPEKEBOI aTakh Ha
CBOIO ajipecy, 3000B's13aHUH SKHAKCKOpille crmoBicTHTH Tpo e Oneparopa. OnepaTop y TaKOMY BUMAIKy Ma€
MpaBO TUMYACOBO, aX JIO 3aKiHYCHHS a00 JIKBIAAIi aTaku, OOMEXHUTH JOCTYI J0 MEPEXKEBUX ajpec AOOHEHTa
Juist 3a0e3medeHHst Oe3mekn Beiel Mepexi 1 30epekeHHs YaCTKOBOI Ipale31aTHOCTI Mepexi AOOHEHTA.

9.19.9. OmepaTop 3BUIBHSAETHCS BiJ TOBHOTO a00 YAaCTKOBOI'O BHKOHAHHS CBOIX 00OB’SI3KiB Y pa3i BUHHUKHEHHS
o0cTaBUH HenepeOOpHOI CHUIIM, TependaynTy sSKi HEMOXKJIMBO Ha MOMEHT HimmucanHs JloroBopy, a came: y
BHUIIa/IKaX HECAaHKI[IOHOBAHOTO BTpy4YaHHs AOGOHEHTa a0o Oy/b-sIKUX Tperix ocid y podory TenekomyHikamiiHol
Mepexi, IPUIMHEHHS MOBJIICHHS KaHaly, Y pa3l HeMOXJIMBOCTI HajaHHs [lociayr Ta HOJATKOBUX MOCHIYT Ta
MaKEeTIiB 3a BIICYTHOCTI TEXHIYHUX MOKJIMBOCTEH Ta/a00 3 IHIIMX MOBAXXHUX MPUYHH TOIIO.

10. OBCTABVHU HENNEPEBOPHOI CHUJIM TA THIII OBCTABUHH, 11O BUKJIIOYAIOTH
BIIMOBIJAJIBHICTb CTOPIH

10.1. CropoHM 3BUIBHSIOTHCS BiJl BiJAMOBIJaJILHOCTI 3a HEBHKOHAHHS a00 HEHAJIKHE BHKOHAHHS CBOIX
3000B'13aHb Y BUIIAJIKY, AKIIO TaKe HEBUKOHAHHS a00 HEHAJIGKHE BUKOHAHHS CTAJIOCh BHACIIJOK Jii 00CTaBUH
HerepeOOpPHOI CHITM, a TaKOXK BHACHIZOK il TpeTix oci0, MPUHHATTS aKTiB JIep)KaBHUX OPraHiB Ta iHIINX
HesajekHuX Bim CTopiH OOCTaBUH, SKi YHEMOXXJIUBJIIOIOTH CBOEYACHE, IMOBHE Ta HAJCKHE BHUKOHAHHS
CropoHOI0 CBOiX 3000B'si3aHb 32 MM JlOroBOpOM, sSIK TO MPHU3YIHHEHHS HAJIaHHS MOCIYTH BHACIIIOK TepepB
y mojaadi eaeKTpoeHeprii 10 OyAMHKY, BHACIIIOK 1MepeOOiB Ha 30BHINIHBOMY KaHalli, MOIIKOMKEHHS KaOeiB
OmnepaTopa rpu3yHaMH TOIIO.
10.2.  [lig o6craBuHamu HenepeOopHOi cvuin CTOPOHU PO3yMitOTH HaJ3BHUATHI 1 HerlepeOOopHi cuin (CTHXis,
Jlisl CYCIUIBHOTO BOpPOTa, OroJIolIeHa Ta HEOTOJIONIeHa BiiHA, 3arpo3a BiHHW, BOEHHI Jii, TEPOPUCTHYHUHA aKT,
0JioKaza, PEBOJIIOLISI, 3aKOJIOT, IIOBCTAHHS, MAacOBI 3aBOPYIIEHHS, TIPOMAJICHKI JEeMOHCTparii Ta/abo
3aBOpyIIeHHs, ONHMCKaBKa, MOXKeXa, Oyps, MOBiHb, 3eMJIETPYC, HArpOMaJUKEHHS CHIry abo okenesb, BUOYX,
JTUBEPCiil TOIIO), Mit0 SKUX HEMOXKIIMBO YIIEPEAUTH 3aCTOCYBAaHHSAM 3BUYANHOI MMPAKTHKH IepcoHary Omeparopa
abo cumamu ¢izmgHOI ocobM, 1 sSKi € oOCTaBMHAMH, IO 3BUTBHsIOTE Omepatopa abo AOOHEHTa Bifg
BiJINOB1IaIPHOCTI 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS CBOIX OOOB'S3KIB.
10.3. V Bumamky BHWHHKHEHHS OOCTaBHH HeENepeOOpHOI CHJIH, IHIIMX OOCTaBWH, MI0 BHUKIIOYAIOTH
BiAMOBiTaIBHICTE cTOpiH CTOpOHA, SIKA 3HAXOMUTHCS if 1i Mi€r0, MOBIAOMIISE HAICKHAM YHHOM IIPO 1€ 1HIITY
Cropony mpoTsroM 5 (I'sSTH) OHIB 3 MOMEHTY BUHHMKHEHHS TaKoi 00CTaBMHHM ab0 3 MOMCHTY BHHUKHCHHS
Y Takoi CTOPOHH MOXKIIMBOCTI MOBIJOMUTH iHITY CTOpOHY PO BUHUKHEHHS oOcTaBuHU. llicns mpunmHeHHS Aii
o0cTaBHHH HEmepeOOpHOI CHIIM, THIMMX OOCTaBHH, IO BHKIIOYAIOTH BIATOBINAILHICTH cTOpiH, CTOpOHA, SKa
3HAXOMWIach mia ii Ai€f0, MOBIZOMIISIE HAJIEKHHM YHHOM IPO Take MPHUIIMHEHHS IHIIY CTOPOHY MPOTATOM
5 ('sTH) MHIB 3 MOMEHTY 3akiHUeHHsS Aii opc-mMakopHOi 0O6cTaBUHM a00 3 MOMEHTY BHHHUKHEHHS y TaKoi
CTopoHU MOXKIIMBOCTI MOBiOMUTH iHITY CTOpOHY PO MPUTIMHEHHS Jii (popc-MaxopHOi 0OCTaBUHMU.
10.4. VY Bumanky nopymieHHs CTOPOHOIO, SIKa 3HAXOMUTHCS i/ Ji€f0 0OCTaBHHM HerepeOOpHOi CHIIA, BUMOT
. 10.3 uporo JloroBopy, BOHa BTpada€e MpaBo MOCHIATUCH HA TaKy OOCTaBUHY SIK HA IT/ICTaBY JJIS 3BiTbHEHHS
BiJl BIATIOBITAIbHOCTI.
10.5. BuHUKHEHHs 0OCTaBHHU HeNepeOOpPHOI CHIIH MPOIOBXKYE CTPOKH BHUKOHAHHS 3000B'sI3aHb Ha IEpiof,
SIKUH TOPIBHIOE CTPOKY Aii TaKOi 0OCTaBHHU.

11. KOH®IJTEHIIVHICTH TA BE3NEKA
11.1.  Tadopmamis AGoHeHTa, O MicTUThCS y JloroBopi, € KOH(IIEHITIIHOW 1 HE MiIATae PO3TOIOMIEHHIO
TpeTiM 0cobam, KpiM BUMA/IKIB, TepeadadeHnX YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.
11.2.  Omnepatop pexoMmeHye AOGOHEHTY BUKOPHCTOBYBATH JIilleH31HE IMporpaMHe 3a0e3leueHHs, 30KpeMa,
JIeH3iiiHI aHTUBIPYCHI TpOrpamu, Ta PEryJSIpHO iX OHOBIIOBATH, MO0 3armo0irTH HeNmpaBWIIBHIA pPOOOTI
oOylafHaHHS Ta 3apa)KeHHIO Horo Bipycamu. [Ipm 3apakeHHI KOMITHOTEpHOTO obnmamHaHHS AOOHeHTa Tpadik
MOXe 3HauHO 30utbmmTHCs, OnepaTop B TAKOMY BHIIAJKy HE Hece HisKOi BiANOBIZaJbHOCTI, Ta BeCh Tpadik
HiUISATae OIUIaTi.
11.3.  Omnepatop He Hece BiANOBiNANbHICTh 32 PU3MKH, MOB'sI3aHi 3 30epekeHHsIM KOHDieHiiiHo1 iHdopManii,
110 3HaXOAMTHCS Ha 00JagHaHHI AOOHEHTa, Ta 3a Mpale3JaTHICTh CaMOoro 00JaHaHHSL.
11.4.  [ns 3abe3nieueHHs Oe3neKkn B Mepexi ado py OTPUMAaHHI CKapr Bij iHIIMX AOOHEHTIB, AOOHEHT Hazae
npaBo Oneparopy HepeBIpsATH AaHi, IO OTPUMYIOTbCS/TIEpecHaloTbcss AOOHEHTOM, NMPH LbOMY OTPUMAaHa
iHpopMaLiss He MOXe IepeJaBaTHCS TpeTiM ocobaM, 3a BUKIIOUYEHHSM BHUIAJKiB, BCTaHOBJICHHX
3aKOHO/IABCTBOM.
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12. MNPUKIHHEBI NOJOXEHHSA
12.1. et [oroBip perymtoe B3aeMoBimHOocMHU Mik AOonHeHTOM/KiieHTom Ta OmepaTtopoM y mporeci
migknroueHHs A0 [locnyr (moHoBiIeHHsS HamaHHS [lociyry, THMYacoBe MPUITMHEHHS YU NPUITUHCHHS HaJaHHS
[Mocnyru), HamaHHS Ta OoTpUMaHHs oOpaHuXx AGoHeHToM [locayr Ta MOJaTKOBUX MOCIYT Ta MaKeTiB, CEPBICHUX
MOCITYT, BU3HAYAE MPOLIEAYPY 3MiHH, PO3ipBaHHS JOTOBIPHHUX BiTHOCHH TOIIO.
12.2. 3 mpomo3uIissMH 1O TMOKpalleHHIo HaxaHHsS [locmyr, Ta 3 ycix Hey3romkeHux JloroBopoMm abo
[IpaBunamu muTaHb, AOOHEHTH MOXYTh 3BepTaTHCS 3a po3'sicHeHHsMH 1o OnepaTopa, SKHH BHBYAaE Ta
y3arajibHIOE TIPONO3UILi1, Ta BHOCHTH 3MiHM B YMOBH unHHOTO JloroBopy ta [IpaBui, opraHizaiiro BApOOHUIITBA
[Mocayr Ta poboOTy 00 HAHHS.
12.3.  VYci chipHi NHUTaHHSA, [0 BHIUIMBAIOTH 3 I[Oro JIOrOBOpYy, BHPIIIYIOTHCS CTOPOHAMH IUISXOM
neperoBopiB. SKIio meperoBopu He MPHUBEAYTHh JO BHUPINIEHHS CIIOPY, CIpaBa MEpPeNacThcsi Ha PO3TIIA[ JIO
BIMIOBIIHOTO Cyay, 3TiIHO 3 TMpaBWIaMH IiJABIJIOMYOCTI Ta MIJCYJAHOCTiI, BCTAHOBJICHUMU YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.
12.4. 3miHM Ta JIONMOBHEHHS 10 1Oro JloroBopy BHOCATHCS OrepaTopoM i HAOUPAKOTh YMHHOCTI 3 MOMEHTY
ix 3arBep/pkeHHs. [Hdopmamio mpo 3MiHU abo OTOBHEHHS AOOHEHT Mae MOXJIMBICTH orpuMaTu y LleHTpi
obciyropyBaHHs AboHeHTIB OnepaTopa.
12.5. AOoHeHT, HaJaBIIyW iHpOpMAaILiro mpo cede:
12.5.1. 3acBimdye CBOIO 3roy:
° BHUKOHYBAaTH 3000B’s3aHHS Ta Tpolenypu, rnependadeni num JJoroBopom Ta orpumysati [locnyru ta
JI0ZIaTKOBI MOCIYTH Ha YMOBax 11boro Jlorosopy;
. Ha MOXJIMBY 3MiHy OrnepaTopoM I 4ac 1ii JoroBipHUX BigHocHH Tapudis Ta mepeiiky Teaenporpam,
III0 BXOAATH JI0 IeBHOTO Ilakera;
. OTPUMYBATH IOBIJJOMIJICHHSI, 30KpeMa, eeKTpoHHI Ta SMS-TIOBiTOMIIEHHS ITPO 3aMOBIICHI Ta OTPUMaHi
[Tocyru (Bua, TpUBANICTh, BapTiCTh, cTaH OP), mpoBeneHHs mpodiTakTHIHUX poOIT, aBapiil Ta 1HIIIL.
12.5.2. Hapnae Omnepartopy mpaBo BHOCUTH cBOi [lepcoHasbHi AaHi 10 6a3u mepcoHanbHUX gaHux Omepatopa,
BUKOpHCTOBYBaTH ix Ta pmaHi mpo Ilocmyrm (BuI, TpWBAdiCTh, 3MICT, MapIIpyTH IIepedadi iHIIE) Ta
MOTO[UKYETHCS 3 THM, IO 10 iHGOpMAaIIio Ta HIIY iH(GOPMAaIli, HEOOXIAHY IS SKICHOrO OOCIYyTrOBYyBaHHS
AOoHeHTa, MOke OyTH mepenaHo 0e3 MHChMOBOI'O MOBIIOMJICHHS Mpo (akT mepeaadi OmnepaTopoM TPETiM
ocobaM ais:

. BeZeHHA 00iiky AOoneHTiB, [locayr Ta mogaTKOBHX TOCIYT 1 MAKeTiB, CEPBICHUX IIOCIYT, HaJaHUX
AOGOHEHTY, po3paxyHKiB 3 AOOHEHTOM;

. HaJaHHS CEpPBICIB TEXHIYHOT'O AOCTYITY, CEPBICHHUX TIOCIIYT;

. 3nificHeHHsT po3cuiiaHHs AOoHeHTaM PaxyHKiB, moBimomieHb, SMS-TIOBiIOMIIEHb, aHKETHUX JIKCTIB,
TIPOTIO3HUIIIHA, PEKITaMHUX MaTepiaiB;

. TeneOHHOTO ONMUTYBaHHA AOOHEHTIB 3 METOI0 3°SICyBaHHSA IXHBOI JYMKH MHIOJO SIKOCTI HAaJaHHS
[ocayr, mogaTKOBUX MOCIYT Ta MAaKeTiB, CEPBICHUX TOCIIYT;

. MIPOBEICHHS aKIIiid, PO3irpariiB, MAPKETHHT OBUX JIOCIIiKEHb;

. BEICHHA MIPETEH31HHO-TT030BHOI pOoO0TH 3 AOOHEHTaMU;

o BUSIBIICHHS 10 3aIIUTY JIepKaBHUX IPABOOXOPOHHUX OPTaHiB.

Meroro 06poOku [lepcoHansHUX maHUX € 3a0e3medeHHsT peanizallii BiTHOCHH y cdepi TeleKOMYHIKaIiifHIX
TIOCITYT.

12.5.3. AOOHEHT MOTOKYETHCS 1 BBAXKAETHCS TIOBIOMIICHIM IIPO 0OCST CBOIX MpaB 3rimHO 3 3aKOHOM Y KpaiHu
«I1po 3aXuCT MepcoHABHUX JaHUX)» Ta BKIIOYEHHS CBOIX [lepcoHambHUX JaHMX 70 0a3u NepCOHAIBHHUX JaHUX.
12.6.  Omnepatop Oepe Ha ceOe BiANOBiNANBHICTD Mepen AOOHEHTOM 3a 30epeKeHHsI Iepeaanoi TpeTiM ocodam
iHpopMartii, 3a3HaveHoi y m. 12.5.2.

12.7. AOOHEHT pO3yMi€ Ta MOTOPKYETHCS i3 THUM, IO HE Ma€ MpaBa NpPH OTPUMAHHI MOCIYTH JOCTYIY IO
CKJIaJIOBOI YaCTUHH Ha Oy[b-sIKi HOCII, HEMPaBOMIpHO 3AIHCHIOBATH iX BIATBOpEHHs Ta/abo myOmiyHuiA mokas. Y
BUIAJIKy BUMHEHHS Takux [Oi Onepatop Mae mpaBo po3ipBaTH JOTOBipHI BiAHOCHHHM 13 AOOHEHTOM B
OJTHOCTOPOHHBOMY TOPS/IKY 0€3 MOBiJJOMJICHHS AOOHEHTA.

Bynp-ski 30uTKH, SKi IPSIMO YK OnocepeAKoBaHo 3aBaaHi OnepaTopy Ta/abo TpeTiM ocobam misimu AOOHEHTa,
IO MOJSIral0Th y HEMPAaBOMIPHOMY KOMiIOBaHHIO, BIITBOPEHHIO UM IMYOJIIYHOMY TOKa3y TeleBi3iMHUX mporpam
Ta iX CKJIaJIOBUX YACTHH, MOKJIAZAaI0ThCs HA AOOHEHTa Ta CTATYIOThCs 13 AOOHEHTA.
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12.8.  Omnepatop Mae MpaBO BHOCUTH 3MiHH (JomoBHeHHs) 10 uporo Jlorosopy, IlpaBun, Tapudis
(36inpuryBaTH 200 3MEHIIYBaTH po3Mip AOOHEHTHOI IJIaTH Ha MaKeTu TenenporpaM, larepuer-nakeru, [laketu
[Mocnyru Tb + InTepHer, BapTicTh AOAATKOBHUX IOCIHYT 1 TMAaKeTiB, CEPBICHUX IOCIYT), 3allpOBaJXKyBaTH,
3MIHIOBaTH, CKAaCOBYBATH, 3allpOBaXKyBaTH TUMUACOBI, akuiifHi [HTepHer-nakern/Ilakern Tenenporpam/Ilakern
[Mocyru Th + [HTepHeT, siKi NOMMPIOIOTHCS HA TIEBHY TEPUTOPIIO Ta/abo MeBHY KaTeropito AOOHEHTIB.

12.9. Ipo nii Omnepatopa AOGoHeHTH iHGOPMYIOTBCS 3a 7 (ciM) KaleHAApHUX MAHIB IO MOMEHTY iX
3aMpoBaKEHHS IUISIXOM ONPUITIOAHEHHS iHpopMaii npo 1i aii Ha OdiniitHomy caiiti OnepaTopa. JonaTkoBo
Omnepartop Moke npoiHpopmyBaTH AOOHEHTA OyAb-IKUM 3a3HAYEHUM HIDKYE CIIOCOOOM:

. CJIEKTPOHHOIO IMOIITOK 32 KOHTAKTHOKO €IICKTPOHHOIO aJpecOl0;

) PO3CHJIaHHSAM BiIMOBIMHOIO TOBIOMJICHHS, PO3MIIICHOIO Ha JIMILOBOMY a00 3BOPOTHOMY OoIri
Paxynky;

. po3mimeHHsM iHpopmaiii B LleHTpax obciyroByBaHHsS AGOHEHTIB;

. B 3ac00ax MacoBoi iH(popMallii ToIo.

AOOHEHT MiITBEPDKYE CBOIO 3roay i3 mismMu Orneparopa IUIIXOM oruiath PaxyHka i3 moimomiieHHsSM. [lin
nismu Omepatopa y oMy JloroBopi po3yMitOThCSl 3MiHH, JIOTTOBHEHHS, 3alPOBaJDKEHHSI, CKACYBAHHS Ta iHIII
Iii, 3a3HaveHi y oMy JloroBopi, a Takox peainizamis OnepaTopoM CBOIX MHpaB y IHIIMX BUNaAKax. Y pasi
Hesroqu AOoneHTa 3 nisimu OnepaTopa, AOOHEHT MOBHMHEH Ofipa3y MHMCBMOBO MOBigomMuTH Orneparopa Ipo
pO3ipBaHHs JOTOBIPHUX BIITHOCHH, aje He Mi3Hime HiX 3a 3 (TpW) JHI JO MOMEHTY IX 3alpoBaJKCHHS
Omnepatopom.

12.10. Posrisz 3BepHeHb AOOHEHTIB 10 OnepaTopa 3iHCHIOETHCS BIAMOBIAHO 10 YHHHOIO 3aKOHOABCTRA.
12.11. A6oHeHT MOXe 3BepHyTHCs a0 Ormeparopa €NeKTPOHHOKO MOMTOK. Anpeca eneKTPOHHOI MOIITH
TOB «JIATTJIKOM>»: info@lanet.ua.

12.12. AOOHEHT TOTOJUKYETBCs 3 THM, o OrepaTop Mae MpaBo 3IMCHIOBATH 3aluc TeleGOHHUX PO3MOB
3 AGOHEHTOM 3 METOI0 KOHTPONIO SKOCTI 0OcinyroByBaHHS AOOHEHTa, JONATKOBOTrO (IKCyBaHHS YCHO
3asBJICHUX MPETEH3iH, CKapr, 3ayBa)keHb Ta MMoOakaHb, a TAKOX OTPHUMAaHHs OBIAKOBOI iH(opmarii mpo
rociryTa Mepeski JIaHeT, Ta BUKOPUCTOBYBATH TaKi 3allMCH BiAMOBIIHO 10 YMHHOT'O 3aKOHOAABCTBA Y KpaiHH.
12.13. AOGOHEHT MOX€ 3BEPHYTHCH 10 Oyab-skoro 3 LleHTpiB obcayroByBanHus AGoHeHTiB. Ilepemik aapec Ta
rpadik pobotu 3a3naueHo Ha OdimiiHomy caiiti Oneparopa.

12.14. BimomocrTi mpo Jiren3ii, 7o3Boau Tomo ToBaprcTsa 3 00MexeHor0 BinnoBigansHicTIo «JIAT'TJIKOM»:
12.14.1. 3apeectpoBaHe B PeecTpi omeparopi, mpoBaiinepiB TenekoMyHikailii 3a Nel959 3rimHo 3 pileHHIM
HarmionansHoi KoMicii, 1m0 3AiliCHIOE JepKaBHE peryiioBaHHS y cdepi 3B'SI3Ky Ta iHQopMaTuzamii YKpaiHu
3a Nel13 Bix 13.01.2011 poky.

12.14.2. Jlinensis npoaiigepa nporpamuoi nmociayru cepis HP Ne00100-m Big 21 tpaBusa 2015 p. (Tepuropis —
M. JlyOHO);

12.14.3. Jlinen3ia mpoBaiinepa mporpamuoi mociayru cepist HP Ne00194-11 Bix 12 cepmas 2015 p. (tepuropis —
cMmT. Kiiepans);

12.14.4. Jlinen3ia mpoBaiinepa mporpamuoi mocayru cepist HP Ne00195-1m Bix 12 cepmas 2015 p. (Tepuropis —
c. 3ops);

12.14.5. Jlinewn3is mpoBaiinepa mporpamHoi mociayru cepist HP Ne00301-m Bix 14 rpymas 2015 p. (tepuropis
CMT. MIIMHIB);

12.14.6. JlimeH3is Ha KOPHUCTYBaHHS pagio4acTOTHHUM pecypcoM Ykpaiam Ne9407 Big 16.02.2018 poky
(Teputopis — PiBHEHCBhKa 00IIACTh);

12.14.7. JlimeH3is Ha KOPUCTYBaHHS paiodacTOTHHM pecypcoM Ykpaiam Ne9408 Bim 16.02.2018 poky
(Teputopis — PiBHEHCBhKa 00TIacTh).

12.14.8. lorogip Ne 010618/02 Bin 01.06.2018 poky npo nepenavy npas Ha BAKOPUCTaHHS TOPrOBEIbHOT MapKH
3 TOB «MEPEXA JIAHET».
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